3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npaB notpedburenein" (¢ U3MEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH U JOIOJITHECHUSAMH OT:

2 vroHs 1993 1., 9 suBaps 1996 1., 17 nexadps 1999 r., 30 nexkadps 2001 1., 22 aBrycra, 2 Hosi0ps1, 21 gexadpst 2004 r., 27
ntoiis, 16 okTsa0ps, 25 Hosopst 2006 T., 25 okTsa0ps 2007 1., 23 urons 2008 r., 3 utons, 23 Hos10ps 2009 r., 27 urons, 18
mtoiist 2011 1., 25 nrons, 28 uronst 2012 1., 2 uronst, 21 gexadpst 2013 r., 5 mas 2014 ., 13 mrons 2015 r., 3 uronsa 2016 T,
1 mas 2017 r., 18 anpens, 4 wrons, 29 urons 2018 r., 18 mapra, 18 urons, 2 nexadps 2019 r., 24 anpens, 31 uroms, 8, 22
nekaopst 2020 1., 11 urons 2021 T.

T'APAHT:

CwMm. Crpareruto rocy1apcTBeHHON MOMUTUKH PD B 065acTH 3a1uThl NpaB NOTpeOUTENIel Ha MepUo 10
2030 r., yrBepxkaeHHyto pacniopsbkenneM [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CMm. O630p NpaKkTUKH PACCMOTPEHHUS CyJJaMU JIeN [0 CIIOPaM O 3allUTe MpaB MOTPeOUTENEeH, CBSI3aHHBIM C
peanu3anuei ToBapoB U yCiyr, yrBepkaeHHbIH [Ipesuanymom Bepxosaoro Cyna P® 17 oktsiops 2018 r.

Cm. O030p cyneOHOM MPaKTHKXA TO JIeiaM, CBS3aHHBIM C 3al[UTON MpaB MOTpeOuTENeH (PUHAHCOBBIX
yciyr, yrBepxkaeHHbIHN [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHnH cyJaMH I'paXk JaHCKUX eI [0 CIIopaM O 3alUTe IIPaB NOTPEeOUTEIeH CM. IOCTAHOBIICHHE
[Inenyma BepxosHoro Cyna P® ot 28 nrons 2012 . N 17

[To oTnenpHBIM BOTIpOCaM TPUMEHEHH ST HACTOSIIIIETO 3aKOHA CM. Pa3bsICHEHUS, YTBEPKIACHHBIC TIPUKA30M
I'AK PO ot 20 mast 1998 1. N 160, pazbsicuenusi ' KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuu K HacTosieMy 3aKOHY

Wudopmarys 00 M3MEHEHUX:
Ilpeambyna usmenena c 1 nosaops 2020 e. - Dedepanvuviii 3axon om 31 urona 2020 2. N 290-D3

CMm. npeovbloywyro peoaKyuio
TAPAHT:

CM. DHIMKIIOTICIH, TIO3HUIIMHU BBICIINX CYJOB H JAPyrue KOMMEHTAPHH K ITpeaMOyJiie HacTOSsIIero 3akoHa

Hacrosimmii  3akoH peryiawpyeT OTHONICHHs, BO3HHKAIOIIUE MEXKIY IOTPEOUTEISIMA U
W3TrOTOBUTEISIMH, UCTIOJHUTEIISIMUA, UMIIOPTEPAMH, ITPOJIABIIAMH, BIIICIIbIIAMK arperaTopoB WHGOpMaIuu
0 ToBapax (yciayrax) mpu npoJiaxke TOBapoB (BBITIOJHEHUHU Pa0dOT, OKa3aHUU YCIIYT), YCTAHABIUBACT IpaBa
noTpebuTeneil Ha mpuoOpeTeHue ToBapoB (paboT, YCIyr) HaJUIeKaIlIero KauecTBa M OE30MAacCHBIX IS
KHU3HH, 3I0POBbsI, HIMYIIECTBA MOTPEOUTEIICH U OKPYKAIOIIEH CpeJibl, MoTydeHre HHHOPMAIUH O TOBapax
(pabotax, yciayrax) u 00 UX H3TOTOBUTENAX (UCIOJHHUTENSX, MPOJABIAX), O BIAJENblIaX arperaropon
uHpopMaMu O ToBapax (yciayrax), NMPOCBEIICHHWE, TOCYAAPCTBCHHYIO U OOIICCTBEHHYIO 3alllUTy HX
HWHTEPECOB, a TAKXKE OMpPeAeAeT MEXaHU3M peallu3allii ATHX TpPaB.

OcHOBHBIE IOHATHUS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/b - TpaXJaHWH, HMEIOIIUH HaMepeHHe 3aka3aTh WU MNpHOOpecTH IJHOo
3aKa3bIBAIOIINI, MTPHOOPETAIONINI UM HMCIIONB3YIONIUN TOBaphl (paOOThl, YCIYTH) HCKIIOUUTENBHO s
JTUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEINTPUHUMATEIbCKOM
NesITeNbHOCTH;

U3rOTOBHUTENb - OpPraHU3allMs HE3aBHCHUMO OT €€ OPTraHM3allMOHHO-TPaBOBOW (OPMBI, a Takke
WHIUBUAYAIBHBIN TPeIpUHAMATENb, TPOU3BOIAIINE TOBAPHI ISl PeaTH3aIlui MOTPEOUTEIISIM;

UCIOJHUTEIb - OpPraHu3allks HE3aBUCUMO OT €€ OPTraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPEANPUHAMATEIb, BBIMOIHSIIOMINE PA0OTHI MU OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

110 BO3ME3THOMY JOTOBODY;
NnpojaBel] - OPraHM3alMs HE3aBUCHMO OT €€ OPraHM3allMOHHO-IPABOBOWM (OpPMBI, a TakKe
WHAWBUIYAIBHBIH  MpeINpuHUMATEb, pEATH3yIOIIMe TOBAaphl  HOTPEOUTENSIM 1O  JOTOBOPY
KYIUTH-TIPOJIA%KH;
a03aIl celbMOM yTpaTuil CUITY;

Wupopmanus 06 M3MEHEHUSIX:

Cm. mekcm ab3zaya ce0bmo2co

HEI0CTATOK ToBapa (paGoThl, YCJYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIA
00s13aTeNbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIGHHOM UM TIOPSAKE, WIIH
YCJIOBUSIM JIOTOBOpa (MPU WX OTCYTCTBUU WJIM HEMOJHOTE YCJIOBHUH OOBIYHO TMPEAbSIBISEMBIM
TpeOOBAHUSM ), WIIH TIEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO UCTIONB3YeTCs, UITH
LesiM, O KOTOPBIX TpojaBell (MCIONHHUTENb) ObLI TOCTABJIEH B HM3BECTHOCTh MOTPEOUTENIEM TpU
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3iy W (WIM) ONMCAHMIO MPH MpoAa’ke ToBapa Mo o0pasiy U (M) Io
OTIMCAHUIO;

CYLIECTBEHHBIN HEAOCTATOK TOBapa (padoThbl, YCJYIrHM) - HEYCTPAHUMBIM HEAOCTAaTOK WU
HEJIOCTaTOK, KOTOPBIN HE MOKET OBITh YCTPaHEH 0€3 HecOpa3MEepPHBIX PACXOI0B WM 3aTpaT BPEMEHH, HIIH
BBISBJSIETCS HEOJTHOKPATHO, WM TPOSBISIETCS BHOBH IOCJIE €0 YCTPAHEHHS, WJIH JIPYrue TOJ00HBIC
HEJIOCTaTKU;

Oe3onacHocTh TOBapa (padoTbl, yCJayru) - 6e30macHoCcTb ToBapa (paboThl, YCIYTH) Ui KU3HH,
3I0POBBSI, UMYIIIECTBA MOTPEOUTEIISI M OKPYXKAIOMIEH CPE/Ibl TTPH OOBIYHBIX YCIOBHSIX €T0 MCIIOJIB30BaHMUS,
XpaHEHUsI, TPAHCTIOPTUPOBKH W YTHIIM3AlMHM, a TakKe O€30MacHOCTh MPOIECCa BBITIOJHEHUS pPaOOTHI
(oxazaHus yCIIyTH);

YIOJIHOMOYEHHAs] W3rOTOBHTE/]EeM (NMPOJXABUOM) OPraHu3alus WIH YIOJHOMOYEHHbIH
U3roTOBHUTENEeM (MPOAABLHOM) HWHAUBHUAYAJIbHBIA MpeANPUHUMATEIb (Jajiee - YINOJHOMOYEHHAs
opraHM3anusi MJIH YNOJHOMOYEHHbIi HWHIUBUAYAJLHBIA NpeANpPUHUMATE]b) - OpraHU3aINS,
OCYUIIECTBJISIONIAs OINpPEACIICHHYI0 JEATEeIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUH
Poccuiickoit ®denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME OMNpEJeTeHHble (YHKIMM Ha OCHOBAaHUU JIOTOBOpa C
M3roToBUTENEM (MPOJABIIOM) W YIIOJHOMOYEHHbIE UM Ha MPUHSATHE U YIOBJIETBOPEHHE TpeOOBaHMIA
noTpebuTenell B OTHOIIGHMHM TOBapa HEHaJJIeXallero KadecTBa, JHOO  WMHIAWUBUAYAJbHBIN
NpeaIpUHUMATENb, 3aperUCTPUPOBaHHBI Ha TeppuTopun Poccuiickoii ®enepannu, BBITOJIHSIIOMIAN
onpezeNeHHble (YHKIMM Ha OCHOBAHMUU JOrOBOpa C HM3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM TMPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOpEHHE TpeOOBaHUN OTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAIJIeKAIEr0 KauecTBa,

UMIIOPTEp - OpraHM3alus HEe3aBUCUMO OT OPraHu3alMOHHO-NPaBOBOKW  (GopMbl  WUIHU
WHJMBUAYAIbHBIM TpEANpPUHUMATENb, OCYHIECTBISIOIIME HMMIOPT TOBapa [UIsl €ro MOCIeqyolIen
peanuzauuu Ha Tepputopun Poccuiickoii @enepannu;

BJIajlesiell arperaTopa uHdgopmauuu o ToBapax (yciayrax) (majee - BJajeJienl arperaTropa) -
OpraHM3ais  HE3aBHUCHUMO OT  OpraHH3allMOHHO-TPaBOBOM  ¢opMbl  1MOO  WMHAMBHUAYAJIbHBIN
MpeANPUHUMATENb, KOTOPBIE SIBISIOTCA BIAJIEIbLIAMU MPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalliH U (UJTK) BIaAebIlaMU caifTa u (MJIM) CTPaHUIIbI caliTa B UH()OPMAIMOHHO-TEIeKOMMYHHUKAITUOHHON
cetu "MIHTepHET" U KOTOPBIE MPEAOCTABISIOT MOTPEOUTEIO B OTHOIIIEHUU OTIPEICTICHHOTO TOBapa (YCIyTH)
BO3MOHOCTh OJIHOBPEMEHHO O3HAKOMUTHLCS C MPeIoKeHHEM MpojaBla (MCIOTHUTENS) O 3aKII0YCHUH
JIOTOBOpa KYITU-TIPOJaKH TOBapa (I0OroBOpa BO3ME3IHOTO OKa3aHHUS YCIYT), 3aKIIOUUTH C MPOAABIIOM
(MCTOTHHUTENEM) JOTOBOP KYILTU-TIPOJAKH (IOTOBOP BO3ME3AHOTO OKa3aHMs yCIYT), a TAK¥Ke MPOU3BECTH
MpeIBAPUTENILHYIO OIUIaTy YKa3aHHOTO ToBapa (ycInyrd) MyTeM HaJMYHBIX pacueToB JuOO mepeBoja
JICHS)KHBIX CPEJCTB BIAJENbIy arperaTtopa B paMKax MpUMEHsIeMbIX (opM Oe3HATMUYHBIX pPACUYETOB B
COOTBETCTBUU C MyHKTOM 3 crtartbu 16.1 Hacrosmero 3akoHa u dDejepaibHbBIM 3aKOHOM OT 27 HWIOHS
2011 roma N 161-®3 "O HanmoHaIbHOU ILUIATEXKHOHU CHUCTEME" .
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

T'iaBa 1. O01ue moso:xeHus

Crarbs 1. [IpaBoBoe peryinnpoBaHue OTHOLICHUN B 00JIACTH 3aUTHI IIPaB MOTpeOuTeNneit
TAPAHT:

CM. kOMMeHTapuu K cTaThe 1 HacTosimiero 3akoHa

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 1 uznodicen 6 Ho8ot pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. OTHOomeHus B 00nacTy 3alUThI IpaB MOTpeOHuTenel peryaupyrorcs [ 'paxjiaHCKkuM KOJAEKCOM
Poccuiickoit @enepanuu, HACTOSIMIMM 3aKOHOM, APYruMU (efepanibHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMHU TIPaBOBBIMH akTamu Poccuiickoid
denepanuu.

Wnpopmanus 06 H3MEHEHUSIX:
Ilynkm 2 uzmenen ¢ 5 mas 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npeowbloywyro peoaKyuio

2. llpaButenbctBo Poccuiickoit ®denepannu HE BIpaBe IMOpPydaTh (QenepasbHBIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MMPUHUMATH aKThI, COJIEP)KAIIIE HOPMBI O 3allIUTE TIPaB OTPEOUTENEH.

[IpaBurensctBo Poccuiickoit denepanuu BhpaBe wu3aaBaTh IS MOTpPeOUTENsT W IPOJaBIa
(M3roTOBUTEINS, UCTIOTHUTES, YIIOJTHOMOUYEHHON OpPraHu3aIui Wik YIIOJHOMOYEHHOTO WHANBUIYATLHOTO
MpeANpUHUMATENS, UMIIOPTEpa, BIAJeNblla arperaTopa) MpaBmia, 00si3aTelIbHBIE TPH 3aKITIOYCHUU U
WCIOJIHEHUU MYyOJIIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, HHEProcHaOXKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH Pa0OT U 00 OKa3aHWUU yCIIYT).

AG3ar Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm ab3zaya mpemuezo

Cmamos 2 usmenena ¢ 8 oexabps 2020 2. - @edepanvhuiii 3akon om 8 oekabps 2020 2. N 429-D3

CMm. npeovbloywyro peoaKyuio
Crarbs 2. MexayHnapoaabie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapHuH K CTaThbe 2 HACTOSAIIETO 3aKOHa

1. Ecin mexayHapoauasiM aoroBopoMm Poccuiickoit denepanuu ycTaHOBJICHBI MHBIE MpaBUiIa O
3alUTe MpaB MOTpeduTeseil, 4eM Te, KOTOpble MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO JOTOBODPA.

2. PemeHus MEXrocylapCTBEHHBIX OpraHOB, MPHHATHIE HA OCHOBAHUU  IOJIOKEHUH
MEeXAYHapOIHBIX J10TOBOpOB Poccuiickoit dexepanuu B HUX HCTOJKOBAaHUH, MPOTHBOPEUAIIEM
Koncturynuu Poccuiickoit denepaunu, He mojuiexar vcnojHeHuto B Poccuiickoit ®denepanuu. Takoe
MPOTUBOPEYUE MOKET OBITh YCTAHOBJICEHO B TOPSJIKE, ONPEAEICHHOM (enepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebureseil Ha MPOCBEIICHUE B 00JACTH 3aIUThI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 3 HACTOAIIETr0 3aKOHA

Wudopmariys 06 H3MEHEHUSIX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvuviti 3axon om 11 uons 2021 2. N 170-D3
Cm. npedvloyuyio peoakyuio
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

1. IIpaBo moTpebuTeNell Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI IPaB MOTpeOuTeNnei odecneunBaeTcs
MOCPE/ICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHWMH B  (eepaibHble  TOCYAaPCTBEHHBIC
oOpasoBatelibHbIe CTaHAapPTHl U 00pa30BaTeNIbHBIC MPOrPaMMbl, a TaKXKe MOCPEACTBOM OpraHHU3aIluu
cucTeMbl HHGOpMAIUU MOTpeduTenel 06 uX mpaBax U 0 HEOOXOJUMBIX IEHCTBUSX IO 3aIIUTE STUX IPaB.

Wupopmanus 06 H3MEHEHUSX:

Cmamobs 3 oononnena nynkmom 2 ¢ 1 urona 2021 2. - @eoepanvruiii 3axon om 11 utonss 2021 2. N 170-D3
2. B nmemsax peanusanu TpaBa MOTPEOMTENEM Ha MPOCBEIIEHHE B OOJACTH 3alluThl IIpaB
MOTpeOUTENIeH OpraH rocyIapcCTBEHHOTO HA/I30pa OCYIIECTBIISICT (OPMUPOBAHUE W BEJCHHE OTKPHITOTO U
00IIeI0CTYITHOTO TOCYAaPCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B OOIACTH 3alIUTHI IPaB MOTpeOuTenei,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsijiKe, ycTaHOBIEHHOM IlpaBuUTEIHCTBOM
Poccuiickoit ®enepanuu.

Cratb 4. KauecTBo TOBapa (paboThl, yCiIyru)
T'APAHT:

CM. DHIUKIIOTICTNH, TIO3UIIMH BBICIIIUX CY/IOB H JPYTrHe KOMMEHTapHUH K CTaThe 4 HACTOSIIEro 3aKkoHa
1. I[Tponagen (ncrosHUTENb) 00s13aH TIepeAaTh OTPEONTENIO TOBAP (BBIMOIHUTEL PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsabdps 2007 2. N 234-D3 6 nynkm 2 6Hecenbl usMeHeHUsl, 6Cmynaroujue
8 CUNy NO UCMEYEeHUU COpPOKa NAMmuU OHeli Nocie OHA OQPUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu

2. Ilpm oTcyrcTBHMM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIYru) IpOJaaBel]
(ucnosHMTENB) O00s3aH TepenaTh TOTPEeOMTENI0 TOoBap (BBINMOJHHUTH pPabOTy, OKas3aTh YCIYIY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSIM U TIPUTOIHBIN JIJIS IIEJICH, U1 KOTOPBIX TOBap
(paboTa, yciryra) TakoTro poJia 0OBIYHO UCTIOIB3YETCS.

3. Ecnu mpopagert (MCIIOTHUTENB) MPU 3aKIIFOYCHUH JIOTOBOpa OBbLI MOCTAaBJICH MOTPEOHWTENIEM B
W3BECTHOCTh O KOHKPETHBIX IIEJNISIX MPHOOPETCHUs TOBapa (BBIMOJHEHHUS pPaOOTHI, OKa3aHUs YCIYTH),
npojaaBel] (MCIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENI0 TOBAp (BBIMOJIHUTL padOTy, OKa3aTh yCIyTy),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Ilpu mpoaxe ToBapa 1o 00pasiy u (WJIM) ONMUCAHUIO TIPOJIaBell 00sA3aH NepeIaTh NOTPEOUTENTIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (HMJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJaXy TOBApOB, HE COOTBETCTBYIOIIMX OOpasllaM IO KauecTBY,
KOMIUIEKTHOCTH MJIU yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 aexabps 2001 r. N 195-®3

Wudopmarys 06 U3MEHEHUIX:

Cmamos 4 oonoanena nynkmom 4.1 ¢ 1 anpens 2021 . - @edepanvuviii 3axon om 2 dexkabps 2019 e.
N 425-D3 (8 pedakyuu Dedepanvrozo 3axona om 22 dexabps 2020 e. N 460-D3)

4.1. Tlpm mnpomake OTHENBHBIX BHJIOB TEXHUYECKH CJOKHBIX TOBAapOB C TMPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  MPOTPaMMaMH  JJIsi  DJIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTEINIO
obecrieunBaeTcs BO3MOXKHOCTh HCIIOJNB30BaTh OTHENIbHBIE BHUIBl TEXHUYECKH CJIOKHBIX TOBApOB C
MpeIBAPUTENILHO YCTAaHOBJICHHBIMH MIPOTPAMMAMH ISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIUH, CTPAHAMHU
MIPOUCXOXKACHUSI KOTOPBIX sBIsOTCS Poccuiickas @expepanusi wiM JIpyrue TOCyJapcTBa - YJIEHBI
EBpa3zuiickoro s5KOHOMHUYECKOTO coto3a. [lepedeHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBApOB, MOPSIOK COCTABIIEHUS W BEIEHHUS MEPedHs MPOrpaMM Ui SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIIIiH, CTpaHaMH MIPOUCXOKACHUS KOTOPBIX ABIs0TCS Poccuiickas denepanus wim Ipyrue rocy1apcTaa -
yyieHbl EBpazuiickoro 3KOHOMHUYECKOTO COr03a M KOTOPBIE TOJKHBI OBITh MPEABAPUTENBHO YCTAHOBIEHBI, U
MOPSIJIOK UX TPEIBAPUTENILHON YCTAaHOBKH, BKJIIOUas TpeOoBaHUS K (DYHKIIHOHUPOBAHUIO, OTIPEICIISIOTCS
IIpaBurensctBoM Poccuiickoit denepanumu.
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T'APAHT:

Ao63an1 Bropoii myHkra 4.1 Bcrynaet B cuity ¢ 1 urons 2021 r.

[IpenBapuTebHO YCTaHOBJIEHHBIE IPOTPaMMbl JJISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAallHH,
UCTOJb3yeMble MOTPEOUTENIEM Ha OTACIBHBIX BHJAX TEXHUYECKU CIOXKHBIX TOBApOB IS JOCTyNa K
nHboOpMaMM Ha caiTax B HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetd "MHTepHeT", MOJIKHBEI
o0ecrieynBaTh BO3MOKHOCTh UCIIOJIB30BaHNUs 0€3 JOMOJHUTEIBHBIX HACTPOCK (10 yMOJIYaHHUIO) TIOUCKOBOM
CHUCTEMBI, CTPAHOW MPOUCXO0XKACHUA KOTOpOH siBisieTcst Poccuiickas @enepaius Wiv Ipyrue rocy1apcraa -
wieHbl EBpa3suiickoro 5JKOHOMHYECKOIO COK03a, B IMOPSKE, yCTaHOBIEHHOM lIpaBurensctBom Poccuiickoin
Oenepauuu. TpeOoBaHUs K YKa3aHHOM MOMCKOBOW CUCTEME U MOPSJIOK €€ ONPEIEICHNs YCTaHABINBAIOTCS
[IpaBurensctBoM Poccniickoit denepanuu.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. Ecnu 3axoHaMy WM B YCTaHOBJIEHHOM UMH NOPSAKE MPETYCMOTPEHBI 00s3aTeIbHble TPEOOBAaHUS
K ToBapy (paborte, yciyre), mpoaaBel] (MCTIOIHUTENb) 0053aH TepeaaTh MOTPeOUTeNto ToBap (BBHITOJIHUTD
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ATUM TPEOOBAHUSM.

Crarbst 5. IlpaBa u 00S3aHHOCTM W3rOTOBUTENS (WCIOJHUTENS, TMPOJABIA) B 0O0macTH
YCTaHOBJIEHHUS CPOKa CIIYKOBI, CpOKa rOJTHOCTH ToBapa (paldoThl), a TaKkKe rapaHTHIHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHUMKIIONIEANH U IpyTrue KOMMEHTAPHUH K CTaThe 5 HACTOSIIEro 3aKkoHa

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecenvl uzsmeHenus:

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
1. Ha ToBap (paboty), mpenHa3HAYeHHBIA HJS JUIUTEIHHOTO HCIOIb30BAHUS, H3TOTOBUTEIH
(MCTIONHUTENB) BIpPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHUOJ], B TEUEHUE KOTOPOrO H3TOTOBUTEINb
(McnoJIHUTENB) 00s3yeTCsl 00eCTIeUnBaTh TOTPEOUTEIIO BO3MOKHOCTh HCIIOIB30BaHMs TOBapa (padoThl) MO
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEIOCTATKH HAa OCHOBAHUM IyHKTa 6 cTaThu 19 1
NyHKTa 6 cTatbu 29 HACTOSIIEro 3aKoHaA.
Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecerbl usMeHeHUs.
Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. WzroroButenb (UCHOTHHUTENH) OOS3aH YCTAHABIMBATH CPOK CIYKObl ToBapa (paboThl)
JUTUTEIHHOTO MOJB30BaHUS, B TOM UMCJIe KOMIUIEKTYIONINX U3JeNUi (J1eTanei, y3IoB, arperaToB), KOTOpbIe

0 HUCTCYCHHU OIPCACICHHOr0O I1epuoaa MOTyT MNPCACTABIIATH OIIACHOCTb MJIA JKU3HH, 3J0POBbLA
HOTp€6I/ITeJ'IH, MMPUYUHATE BPEA €TO0 UMYILICCTBY WA OKPY)KaIOHICﬁ cpeae.

Wudopmariys 06 U3MEHEHUSIX:
DedepanvHvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmeneHus
Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
3. Cpoxk ciyxObl ToBapa (pabOThl) MOXKET WMCUHCISATHCS €AMHHUIIAMUA BPEMEHH, a TaKKe WHBIMU
eIMHUIIAMUA U3MepeHus: (KWIOMeTpaMH, METpaMHM M TMPOYMMHU EAMHHUIIAMU HW3MEPEHHUS HCXOAs U3
(GYHKIMOHATIBLHOTO Ha3HAYSHMS TOBapa (pe3yabpTaTra padoThl)).

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-P3 6 nynkm 4 necenvi usmeHeHUs.

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
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4. Ha npoyKThl TUTaHMs, TapPrOMEPHO-KOCMETHUECKHAE TOBAPHI, MEIMKAMEHTBI, TOBapbl OLITOBOI
XHUMHH U WHBIE TIOJJOOHBIC TOBaphl (PaOOThI) U3TOTOBHUTENH (MCTIOJHUTEN) 00s3aH yCTaHABIMBATH CPOK
TFOJIHOCTH - [IEPUO/I, IO UCTEUEHUU KOTOPOTO ToBap (paboTa) CYUTAETCS HEMPUTOAHBIM ISl UCIIOJIb30BAHUS
110 HA3HAYEHUIO.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 HeceHbl U3MeHeHUs.

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBIIIOJIHEHUE PAOOTHI) 10 MCTEUEHUU YCTAHOBJIIEHHOTO CPOKa I'OJHOCTH, a
TaKke ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIA JIOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCsl.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. M3rotoButens (MCIOIHUTENH) BIPAaBEe YCTaHABIUBATh Ha TOBAp (paboTy) rapaHTHIHBINA CPOK -
Mepuoj, B TEUYCHHE KOTOPOTO B Ciiydae OOHapykeHHs B ToBape (paboTe) HeaocTaTka W3TOTOBHUTEINb
(MCTIOTHUTEN), TPOJIABEI], YIIOJHOMOYEHHAsT OpTraHW3aIis WIH YIMOJHOMOYEHHBIH WHIUBUIYATbHBINA
NpeaIpuHIMATETbh, UMIOPTEpP OO0s3aHBl YIOBIETBOPHTH TPEeOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIE
cratesiMu 18 1 29 HacTosmero 3akoHa.

W3rotoBuTenb BIIpaBe NPUHATH 0053aTEIHCTBO B OTHOIIEHHH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJTHUTEILHOE 0053aTENBCTRO).

CopepxaHue JIOTMOJTHUTEIBLHOTO 00s3aTeNbCTBA W3TOTOBUTENS, CPOK JEHCTBHS  TaKoro
00s3aTeNnbCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB 10 TAKOMY 00s513aTEIbCTBY OMPEIENAIOTCS
U3TOTOBUTEIIEM.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 eHeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

7. Tlponmamer| BIpaBe YCTAaHOBUTh HA TOBAp TapaHTHHHBI CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBHUTEIICM.

[IponaBen BpaBe MPUHSTH 00S3aTEIHCTBO B OTHOIIICHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
WCTCUCHHUH TAPAaHTUHHOTO CPOKa, YCTAHOBICHHOTO M3TOTOBUTENEM (JOTIOTHUTEIBHOE 00513aTEIbCTRO).

ConeprkaHue IOMOJHUTEIHLHOTO 00s3aTEIBCTBA MTPOABIIA, CPOK JICHCTBHS TAKOTO 00s3aTeIbCTBA U
MOPSAZIOK OCYIIECTBIICHUSI MOTPEOUTENIEM MpPaB IO TaKOMY OO0S3aTEbCTBY OMPEICISIOTCS JI0TOBOPOM
MEX]ly TOTPEOUTENIEM U TIPOIABIIOM.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. M3rortoBuTenpb (MpoJaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHApYXCHHBIC B
TEYCHHUE CPOKa JACUCTBUS JAOMOJHUTEIBHOTO 00sI3aTEIbCTBA, B COOTBETCTBHH C a03alleM BTOPBIM ITyHKTa 6
ctatby 18 HacTosAmero 3akoHa, a Mociie OKOHYaHUSI CPOKa ACUCTBUSI TOTIOTHUTENILHOTO 00s3aTeIbCTBA - B
COOTBETCTBHUU C ITyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbst 6. OOs3aHHOCTb M3TOTOBUTENS O0OECHEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHUYECKOTO
oOcITy>)KuBaHUs ToBapa
TAPAHT:

CM. DHIUKIIONIEANH, TO3UIUHU BBICIIUX CYJI0B U APYrU€ KOMMEHTAPUHU K CTaThe 6 HACTOSIIEro 3aKoHa
W3roToButens 00s3aH 00eCnedYnTh BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TEUEHHUE €ro Cpoka
CIyKObI. {7151 9TON 1€ M3TOTOBHUTENh OOECIEUnBAaeT PEMOHT U TEXHUUYECKOE OOCIYy)KMBaHHE TOBapa, a
TaKk)Ke BBIIYCK U IOCTaBKY B TOProBble M PEMOHTHBIE OpPraHHU3aIMM B HEOOXOIUMBIX JUIS PEMOHTA U

13.11.2023 Cucrema TAPAHT 6/42


http://internet.garant.ru/document/redirect/12117771/104
http://internet.garant.ru/document/redirect/3959058/505
http://internet.garant.ru/document/redirect/12138155/113013
http://internet.garant.ru/document/redirect/4000266/506
http://internet.garant.ru/document/redirect/12138155/113014
http://internet.garant.ru/document/redirect/4000266/507
http://internet.garant.ru/document/redirect/12138155/113015
http://internet.garant.ru/document/redirect/57589501/0
http://internet.garant.ru/document/redirect/77531313/0

3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

TEXHUYECKOTO OOCITYKUBaHUSI 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa M TMOCIIE CHATUS €r0 C MPOU3BOJICTBA B TECUCHHUE CPOKA CIIY>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B TEYECHHUE JICCATH JIET CO AHA Nepeaadn ToBapa MOTPEOUTEIO.

Crartbs 7. I[IpaBo notpeburens Ha 6€30MacHOCTh TOBapa (PadOThI, YCIIyTH)
T'APAHT:

CM. DHUUKIIONEINH, TIO3ULIMH BBICIIKX CY/I0B U ApYyrue KOMMEHTapUHU K CTaThe 7 HACTOSIIETO 3aKOHA

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl uzmeHenust

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. [loTpeburens umMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBHUSX €ro
WCTIOJIb30BAHMUS, XPAHEHUs, TPAHCTIOPTHPOBKH M YTHIIM3AMU ObUT Oe30maceH Ui JKU3HHU, 370POBbS
MOTPEOUTENIs, OKPYKAIOIIEH Cpelbl, a TaK)Ke HE MPUYMHSII Bpea UMYIIecTBy norpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI OoOecreunBarh 0O€30IacHOCTh ToBapa (paOoThl, YCIYrH) A KU3HU U 3/10pOBbI
MOTPEOUTENS, OKpYXAloIIEeH Cpeapl, a TaKKe TMPeNoTBpallleHue TNPUYNHEHHsS BpeAa WMYIIECTBY
MOTPEOUTEIIS, IBIISIOTCS 0053aTEIFHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM HIJTH B YCTAHOBJICHHOM MM TIOPSIJIKE.

2. WzroroBuTens (MCIOJHUTENB) 0053aH oOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIY>KOBI UM CpOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBHM € TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
yCTaHOBUJ Ha ToBap (paboTy) CpPok CIyKObI, OH 00s3aH 00ecTeunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS TMepenadn ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuurHEHHBIH )KU3HHU, 3J0POBbIO WIIK UMYIIECTBY OTPEOUTENS BCIEICTBHUE HEOOeCTIeueHus
0e30macHOCTH ToBapa (paboThl), TMOMJIEKHUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThell |4 HACTOSIIETO
3akoHa.

3. Ecmu pams  Ge30macHOTO HCIOJIB30BAaHWS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH U YTHUJIM3AIMK HEOOXOAMMO COOJIIO/IATh CIENUaIbHBIC TpaBujia (Janee - mpaBuia),
M3rOTOBUTENH (MCIOJHUTENb) 00s3aH yKa3aTh 3T MPaBUjia B COMMPOBOJUTENHHON JOKYMEHTALUN Ha TOBAp
(paboty, yciyry), Ha dTUKETKE, MAapKUPOBKOW MJIM WHBIM CIOCOOOM, a mpojaBell (MCIIOJHHUTENb) 00s3aH
JIOBECTH 3TH MpaBuia JI0 CBEeJICHUS OTPeOUTes.

Wudopmariys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Eciin Ha ToBaphl (paboThI, YCIAYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIJIKE YCTAHOBJICHBI
o0si3aTesibHbIe TpeOOBaHUs, OOeCIeunBarOIIUe MX OE30MaCHOCTh JUIS KH3HH, 3J0POBbS IMOTPEOUTEIS,
OKpYIKAroIlleH Cpelibl U MPEIOTBpAIICHUE MPUYMHCHHUS BpEla MMYIIECTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM ITOJUICKHUT 00S3aTEILHOMY ITOATBEPIKACHUIO B TTOPSI/IKE,
MPEyCMOTPECHHOM 3aKOHOM Y MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanbHoMy 3akoHy oT 27 nekadps 2002 r. N 184-®d3 obOwbekroM 00s3aTeabHOM
cepTu(dUKAIMU MOKET OBITh TOJIBKO MPOAYKIIHS, BHIITycKaeMasi B oOpaliieHue Ha Tepputopun Poccuiickoit
Odenepanun. Cm. MadopmarmonHoe nmucbmo [N'occranmapra PO ot 11 uromst 2003 r. N BK-110-28/2522
He npomyckaercs mponaxka ToBapa (BbINOJHEHHE paOOThI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIOPTHOTO ToBapa (paboTel, yciyru), Oe3 uHpopmamuum 00 00f3aTEIBHOM MOJITBEPXKIAECHUH €ro
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B IMyHKTE | HACTOSIIEN CTaThU.

Wudopmarius 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 @HeceHbl U3MeHeHUs, eCmynaoujue 6
cuny c¢ 1 ageycma 2011 a.

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
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5. Ecim ycTaHOBJIEHO, 4YTO TpU COONIOJCHUM TOTPEOMTENEM YCTAHOBJICHHBIX IPABUII
MCTOJIb30BAHUS, XPaHEHHSI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUMHSAET UIH MOKET IIPUYNHUTD
Bpe JKHU3HH, 370POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpejie, N3rOTOBUTENb (UCIIOIHUTEb,
1poJiaBell) 00s3aH He3aMEIUINTENILHO MPHUOCTAaHOBUTH €ro MPOM3BOJCTBO (PEaM3alUio) J0 YCTPAaHCHUS
IIpU4YuH Bpcaa, a B H€O6XOI[I/IMI>IX ciIydadXx HNpUHATb MCEPBI [0 HU3BATUIO €TO U3 060p0Ta U OT3bIBY OT
noTpeduTens (morpedureei).

T'APAHT:

Cwm. TlonoxxeHue o MOpsIIKe U3BSITHA U3 OOpaIIeHus], MPOBEICHUS IKCIIEPTU3bI, BDEMEHHOTO XPaHCHHUS,
YTWIM3AIWN WIA YHUYTOKEHUSI HEKAYE€CTBEHHBIX M (MJIM) OMACHBIX MUIIEBHIX IPOJIYKTOB, MAaTEPHAJIOB U
W3JIeNTNH, KOHTAaKTUPYIOIIUX C HIIEBBIMHU MTPOIYKTaMH, YTBEP)KICHHOE TIOCTaHOBIeHNeM [IpaBuTenscTBa
P® ot 7 okts10ps 2020 . N 1612
Ecnmu nmpuunHbBI Bpea yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTENH (MCIIOTHUTENH) 00S3aH CHATH TaKOU
ToBap (paboTy, ycnyry) ¢ mpou3BojcTBa. [Ipu HEBBITIOJHEHUH HM3TOTOBUTENEM (MCIOJHUTEIEM) 3TOU
00513aHHOCTH YIOJHOMOUYEHHBIN (elepanbHblii OpraH HMCIOJHUTEIBHONH BJIACTH NPUHHUMAET MEpHI IO
OT3BIBY TAaKOT'O TOBapa (paboThl, YCIYTH) C BHYTPEHHETO phIHKA U (WJIM) OT MOTPEOUTENS UK ITOTpeduTesei
B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOIaTENbCTBOM Poccuiickoit @enepannu.
VYOBITKH, TPUYUHEHHBIE TTOTPEOUTENIO B CBSA3U C OT3HIBOM TOBapa (paboThI, yCIyru), MOIJIEkKAT
BO3MEIEHUIO U3TOTOBUTENEM (UCTIOJTHUTENIEM) B IOJTHOM O0BEME.
6. YTpaTtun cuiy.

NHudopmanus 06 M3MEHEHUX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo nmotpeburens Ha nHPOPMAIUIO 00 U3TOTOBUTENE (MCIIOJIHUTEIE, MPOJABIIE) U O
ToBapax (paborax, yciyrax)
TAPAHT:

CM. DHIMKIIOTICINH, TIO3UIIMH BBICIIIUX CY/IOB H APYrHe KOMMEHTApUHU K CTaThe 8 HACTOSIIErO 3aKOHA

1. [Torpedurens BpaBe moTpeOOBATH MPEIOCTABICHHUS HEOOXOIUMOMN B JOCTOBEPHOU MHMOpMAaIun
00 m3roToBuTene (MCIOJTHUTENE, IPOJIABIIE), PSKUME ero pabOThl U pealu3yeMbIX UM TOBapax (paborax,
yciryrax).

2. YkazaHHas B IyHKTe | Hacrosmied crarbu MHGOpPMAIMSA B HArJsIHOW W JOCTymHOUN (opme
JOBOJUTCS 70 CBEACHUSA MOTpeOuTeNel Mpu 3aKIIOUYEHUU JOTOBOPOB KYIUIM-IPOAAKW U JOTOBOPOB O
BBITIOJTHEHUH Pa0bOT (OKa3aHUU YCIYr) CIocoOamMHu, NMPHHATHIMH B OTACIBHBIX cdepax oOCTyKMBaHUS
noTpeduTenell, Ha PycCKOM $3bIKE, a JIOTOJIHHUTEIbHO, N0 YCMOTPEHUIO M3TOTOBUTENS (UCIOJTHUTEIS,
MpOJIaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit @enepaliiil U poJHBIX S3bIKaX HAPOJOB
Poccuiickoit @eneparuu.

Wudopmarys 006 U3MEHEHUIX:

Cmamovs 8 oonoanena nynkmom 3 ¢ 1 ausapsa 2019 e. - @edepanvhwiii 3akon om 29 utonn 2018 e. N
250-D3
3. YoIHOMOYEHHAasi OpraHu3alys Wi YIIOJHOMOYEHHbBIH MHAUBUAYAIbHbIN IPEeAPUHUMATEND IO
TpeOOBaHHUIO MOTPEOUTENS 00s3aHBI IPEOCTABUTH MOATBEPKACHHE CBOUX MOJIHOMOYHI, BBITEKAIOIINX U3
3aKJIFOUEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

Wudopmariys 06 H3MEHEHUSIX:
Haumenosanue uzmeneno c 1 sneapsa 2019 a. - @edepanvnuiii 3axkon om 29 utona 2018 e. N 250-D3

Cm. npedvloyuyro peoakyuio
Crarbs 9. Undopmarust 06 uzrotoButese (UCIOIHUTENE, POJIABIIE, BIaIENIbLIE arperaTtopa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINX CY/I0B U ApYyrue KOMMEHTApUHU K CTaThe 9 HacTOAIIET0 3aKOHA

13.11.2023 Cucrema TAPAHT 8/42


http://internet.garant.ru/document/redirect/74739509/1000
http://internet.garant.ru/document/redirect/74739509/0
http://internet.garant.ru/document/redirect/12119543/2
http://internet.garant.ru/document/redirect/10164072/15
http://internet.garant.ru/document/redirect/10164072/15
http://internet.garant.ru/document/redirect/12138155/4
http://internet.garant.ru/document/redirect/4000266/706
http://internet.garant.ru/document/redirect/57589503/0
http://internet.garant.ru/document/redirect/77531315/0
http://internet.garant.ru/document/redirect/10164072/498
http://internet.garant.ru/document/redirect/72001334/12
http://internet.garant.ru/document/redirect/72001334/10104
http://internet.garant.ru/document/redirect/77668626/9
http://internet.garant.ru/document/redirect/57589526/0
http://internet.garant.ru/document/redirect/77531318/0

3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Wupopmanus 06 M3MEHCHUSX:
Ilynkm 1 uzmenen c 1 auneapa 2019 2. - @eodepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyio pedakyuro

1. I3roToBuTENb (MCTIOIHNUTEID, IPO/IABEIl) 00s3aH TOBECTH JI0 CBEACHUS MOTPeOUTEINs PUpMEHHOE
HaMEHOBaHKE (HAMMEHOBAHNE) CBOCH OpraHU3alli, MECTO €€ HaX0XKICHHs (aJpec) U PeKUM ee paboTHlI.
[Tponaserr (MCIIOTHATENH) pa3MeNIacT yKa3aHHYI0 HHPOPMAITUIO Ha BBIBECKE.

WzroroBurens (MCHOJHUTENb, MPOJAABEN) - HHIAWBHIYAIbHBI TNpPEANPHHUMATENb - JOJDKEH
[IPEIOCTaBUTh MOTPEOUTENI0 HMHPOpPMAIMI0 O TOCYJApCTBEHHOW pEerucTpalid U HauMEHOBaHHUU
3aperucTpUpOBABIIETO €ro Opraxa.

W3rotoBurens (mpoaasen) 00s13aH JOBECTH 10 CBEACHUS OTpeduTens (upMEeHHOE HaMMEHOBaHHE
(HaMEeHOBaHUE), MECTO HAXOXKIEHMs (agpec) W PeKUM pabOThl YIMOJTHOMOYEHHOM OpraHu3alud WIH
YIIOJTHOMOYEHHOTO MHAMBHIYyaTBHOTO TPEAIIPHHAMATEIISL.

Wnpopmanus 06 H3MEHEHUSIX:

Cmamos 9 dononnena nynkmom 1.1 ¢ 1 aneaps 2019 2. - @edepanvusiii 3axon om 29 utona 2018 . N
250-D3
1.1. YroimHOMOYEHHAs OpraHn3allus WA YIIOJTHOMOUYSHHBIN HHINBUAYATbHBIN IPEATPHHAMATEIH B
ciydae oOpalieHus moTpedutesst 00s3aHbl TOBECTH JI0 €r0 CBeAeHUs MH(opMalnio o cede U U3TOTOBUTENE
(nponaBue) (pupmMeHHOE HaMMEHOBaHUE (HAUMEHOBAHHE), MECTO HaXOXKJeHUs (aapec), pexuM paboThl,
TOCYJapCTBEHHBIN PErHMCTPAIMOHHBI HOMED 3alMCH O CO3JIaHWH FOPUANYECKOTO JIUIA, (paMuiio, M,
0TYEeCTBO (€CITM HMMeEETCsI), TOCYJapCTBEHHBIN PETUCTPAIIMOHHBI HOMEp 3alliCh O TOCYIapCTBEHHOMN
perucTpanyu (pU3HYECKOro JIMIa B KAa4eCTBE WHAMBHIYATBHOTO TPEANPHHUMATENS). YTIOJTHOMOYECHHAsS
OpraHu3aIs Wi yIOJHOMOYEHHBIM WHIMBUAYAIbHBIN MpeIIpUHUMATENb BIpPaBe JOBECTU A0 CBEACHUSA
notpebureneld uHPOpManmMO O cebe TOCPEJACTBOM €€ pa3MEIIeHHs Ha CBOEM cailte B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU cetr "MHTepHeT", nHpopManuio 00 U3roToBUTeNe (MPOaaBIIE)
MOCPEICTBOM Pa3MEICHUS Ha CBOEM CailiTe B MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTtn "MHTepHeT"
CCBUJIKM Ha CTPaHHUILy cailTa u3rotoButess (IpoJasiia) B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
"UnTtepuer", coneprkaiyto nHpopmaiuio 06 uzroroBuresne (IpoaaBiie).

Wudopmarys 06 M3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 auneaps 2019 o. - @edepanvhsiii 3akon om 29 urwns 2018 e. N
250-3
1.2. Brnagenen arperatopa o0si3aH JAOBECTH JI0 CBeAeHMs MoTpedureneil nHdopmanuio o cedbe u
npojaaBie (ucnosiHutene) (hupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHME), MECTO HaXOXACHHS (aapec),
peXuM pabOThI, TOCYIaPCTBEHHBIN PErMCTPALlMOHHBIN HOMEp 3alKCH O CO3/IaHUU IOPUIMYECKOro JIUIIA,
dbamMuInio, uUMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIH PErMCTPALMOHHBIA HOMEpP 3alHcH O
roCy/IapCTBEHHOU PEerucTpanuu (PU3HUECcKOro JIMIa B KaueCTBE MHAMBHAYAJILHOTO MpPEIIpPUHAMATENS), a
Takke 00 HMMEIIUXCS M3MEHEHUSX B YKa3aHHOW uH(popmaiuu. Branmenen arperaropa JOBOAUT [0
cBeZieHUs oTpeduteseit nHpopmaluio o cede U nmpoiaBiie (MCIOIHUTEINE) TOCPEICTBOM €€ pa3MeIlleHus Ha
CBOMX caiiTe U (WIM) CTpaHHIle caiiTa B MH(OPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOM cetn "WHTepHer".
Nudopmanuio o mnpoxaaBie (KUCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JIOBECTH 0 CBEACHUS
noTpeOuTeNnel MOCPEeACTBOM pa3MelIeHHsT Ha CBOMX caidte U (WIM) CTpaHUIle caidiTa B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" CCBhIIKM Ha CalT mpojaBIia (MCIIOJIHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

Wudopmariys 06 H3MEHEHUSIX:

Cmamuos 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - @eodepanvusiii 3axon om 29 utona 2018 2. N
250-D3

1.3. IIponaser (MCIOTHUTENH) 00s13aH MPEOCTABUTH BIAJEIBILY arperaropa i pa3MecTUTh Ha CBOEM

caiite B MH(QOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW ceT "VHTepHeT" (Mpu ero HalW4hH) JHOCTOBEPHYIO

uHpopmanuio o cede, ykazaHHYI0 B myHKTe 1.2 HacTosmel craTbu. B ciyuae, ecmu MMEIOTCS M3MEHEHUS B

TakoW WH(opMaIuu, Mnpojasel (UCIOTHUTENh) 00s3aH B TEUYEHHE OJHOTO paboyero IHsS C MOMEHTa
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

BHECEHUS B HEC M3MECHECHHI COOOIIUTH BIAJIENbIy arperatopa o0 3TUX U3MEHEHHSIX U Pa3MECTHTh UX Ha
CBOEM caiiTe B HH(POPMAITHOHHO-TEIIEKOMMYHUKAaIMOHHOM cetr "MHTepHeT" (Tipu ero Hanw4uuu). Bianxenern
arperaropa o0s3aH BHECTH 3TH U3MEHEHUSI B MHPOPMAIIMIO O MPOIaBIe (MCIIOTHUTEIIE) B TEUCHHE OJHOTO
paGouero nHs, €ciM pa3MelleHHe YyKa3aHHON WHGOpMAIMH OCYIIECTBISETCS Ha caiiTe Biajenbla
arperaropa u (W) ero CTpaHuIile caiiTa B MH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 Ho80U pedaKyuu

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu

2. Ecom BUI AEATENBHOCTH, OCYILECTBISEMBIM H3rOTOBUTENEM (MCHOJIHHUTENEM, MPOJABLIOM),
MOJIKUT JULIEH3UPOBAHUIO U (UJIM) UCIIOJIHUTENb HMEET rOCYJapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEACHUS
OTpeOUTENs IOJKHA ObITh JAoBeaeHa MHGOpMaLUs O BUJE AEATEIbHOCTH M3TOTOBUTENS (MCIIOIHUTENS,
[IpoJIaBLia), HOMEpPE JULEH3UHU U (WJIM) HOMEpE CBUAETENbCTBA O FTOCYAAPCTBEHHOM aKKpeIUTalluu, CPOKax
NEeUCTBUS YKa3aHHBIX JHUIEH3UU U (WIM) CBUAETEIbCTBA, a Takke MHpopMaius o0 opraHe, BbIIABIIEM
yKa3aHHBIC JIMIIEH3UIO U (MJIM) CBUIECTEIHCTRO.

3. Undopmanus, npenycMOTpeHHast yHKTaMu | U 2 HacTosALIeH cTaThH, JOKHA ObITh JJOBEJIEHA JI0
CBEICHUSI TOTpeOUTENEH TakKe MPU OCYIIECTBIEHUN TOPTrOBIH, OBITOBOTO M MHBIX BUJIOB OOCITYXUBAaHUS
noTpeduTenel BO BpEMEHHbIX IOMEUIEHHX, Ha SpMapKax, ¢ JJOTKOB U B IPYTUX CIIy4asX, €CIM TOProBIIs,
ObITOBOE W WHBIE BHUABI OOCIYXHMBaHMSI TMOTpeOUTENeH OCYILECTBISIOTCS BHE IOCTOSHHOIO MeECTa
HaX0XJACHUS MPOJIaBLa (MCTIOJTHUTES).

Cratea 10. Undopmarnus o ToBapax (paboTax, yciayrax)
'APAHT:

CwMm. SHHI/IKJTOHCI[I/H/I, IMO3HIIWHU BBICIIUX CYAO0B U APYI'U€ KOMMCHTAPUHU K CTATHC 10 HAaCTOALIECTO 3akoHa
1. MsroToBuTeNb (MCIOTHUTENb, TIPOJABEI) 0053aH CBOCBPEMEHHO MPEIOCTABISATh MOTPEOUTEIIO
HEOOXOIUMYI0 M JIOCTOBEpHYIO HH(opMmanuio o ToBapax (paborax, yciyrax), 00eCTeUHBAIOIIYIO
BO3MOJKHOCTh WX MpaBWiIbHOrO BbIOOpa. [lo oTmenpHBIM Bugam ToBapoB (paboT, yciayr) MEpeueHb H
crocoObl JIOBeACHUS WHpOpManuud 10 TMoTpedutens ycraHaBimuBaroTcsi [IpaButenbctBom Poccuiickoii
denepanuu.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 2 @Hecenbl U3MEHEeHUs, cmynarujue 8
cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Mudopmanus o ToBapax (paboTax, yciyrax) B 0053aTeJIbHOM MOPSIKE TO0JDKHA COJIEPIKATH!

HaMEHOBAaHHE TEXHUYECKOTO perjlaMeHTa WIM HMHOE YCTAHOBJICHHOE 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepanu 0 TEXHHYECKOM PETyJHPOBAHUH W CBUACTEIBLCTBYMOLIEe 00 00s3aTebHOM
MOJTBEPKACHIH COOTBETCTBUS ToBapa 0003HAaYEHHE;

CBEJICHUSI 00 OCHOBHBIX HOTPEOUTEIHCKHX CBOWMCTBaX TOBApoB (paboOT, yCIyr), B OTHOLICHUH
NPOJYKTOB THTaHHS CBEACHHUS O COCTaBe (B TOM YHMCIC HAUMEHOBAHUE HCIIOJIb30BAaHHBIX B IPOIIECCE
M3TOTOBJICHUS MTPOAYKTOB MUTAHUS MTUILEBLIX 100aBOK, OMOJIOIMYECKH aKTHBHBIX J100aBOK, HH(pOpMALIUS O
HAJINYUH B HPOAYKTaxX NUTaHUS KOMIIOHEHTOB, MOJTy4E€HHBIX c IpUMEHEHHEM
IeHHO-MHKEHEPHO-MOAU(DUIIMPOBAHHBIX ~ OPraHM3MOB, B CJIydae, €ClId COJEp)KaHHEe YyKa3aHHbIX
OpPraHu3MOB B TaKOM KOMIIOHEHTE COCTaBJIsleT OoJiee NEeBSTH AECATBHIX MPOIEHTA), MHIEBON 1IEHHOCTH,
Ha3HA4YeHUH, 00 YCIOBMUAX NPUMEHEHHS M XPAaHEHHUs MPOAYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBIICHHS
TOTOBBIX 011101, Bece (00beMe), 1aTe U MeCTE U3TOTOBIICHUS U YIIAKOBKH (pac(acoBK1) MIPOAYKTOB MUTAHUS,
a TaKKe CBEICHHUS O MPOTHBOIOKA3aHMX Ul MX MPUMEHEHUs pU OTAEIbHBIX 3a0oneBanusx. [lepedeHp
TOoBapoB (pabot, ycnyr), uH(oOpManus O KOTOPHIX JOJDKHA COAEP)KaTh HPOTHBOINOKA3aHMUA Ul HX
NPUMEHEHHs ITPU OTIENbHBIX 3a00JIeBaHUAX, yTBepxkaaercs [IpaButensctBoM Poccuiickoit deneparuu;

LIEHY B pYOJISIX M YCIOBHS MPUOOpETEHHs TOBapoB (padoT, ycayr), B TOM YHCie PH OIjIaTe TOBapoOB
(paboT, yciyr) yepes3 oInpenesieHHOe BpeMs Mocie X nepefayd (BBIMOIHEHUS, OKa3aHHs) NOTpeOUTeto,

13.11.2023 Cucrema TAPAHT 10/42


http://internet.garant.ru/document/redirect/12149953/2
http://internet.garant.ru/document/redirect/5218829/902
http://internet.garant.ru/document/redirect/57589504/0
http://internet.garant.ru/document/redirect/77532173/0
http://internet.garant.ru/document/redirect/70544888/101
http://internet.garant.ru/document/redirect/70544888/12
http://internet.garant.ru/document/redirect/70544888/12
http://internet.garant.ru/document/redirect/58056145/1002
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/77694036/105
http://internet.garant.ru/document/redirect/77694036/106
http://internet.garant.ru/document/redirect/10135402/203
http://internet.garant.ru/document/redirect/70825744/0

3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

MIOJIHYIO CYMMY, TIOJUIEKAIIYI0 BBIIIATe NOTPeOUTENIeM, U TpaduK MOTalIeHus 3TOW CyMMBI;
TAPAHT:

CMm. @enepanbhblii 3akoH oT 21 mekabps 2013 r. N 353-®3 "O notpedburensckoMm kpemaute (3aiime)",
BCTymnaroumui B cuity ¢ 1 uronsg 2014 r.

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;

npaBwiIa U ycnoBus 3G GeKTHBHOTO 1 GE301MaCHOTO MCTIOIB30BaHUS TOBAPOB (padoT, yciyr);

nHpOopMaNHIo 00 SHEPreTnIeckoil 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMH TaKOW HHPOPMALIMU ONIPEETICHO B COOTBETCTBHH € 3aKOHOIATEIECTBOM 00 SHEPTOCOEPEKEHNH U
O TIOBBIIIEHUH SHEPreTHYecKOl 3(h(HheKTHBHOCTH;

CPOK CIIY>KOBI MJIH CPOK T'OJTHOCTH TOBApOB (PadoT), yCTAHOBJICHHBIN B COOTBETCTBUM C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJCHHUS 0 HEOOXOIMMBIX JEUCTBUSX OTPEOUTENS M0 NCTEUECHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX TIOCIICACTBUSAX TPHU HEBBIIOJHEHUN TAKHMX JECUCTBUH, €cli TOBapbl (paboTbl) MO0 MCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTH JUIS JKM3HHM, 3J0POBbS M MUMYIIECTBA MOTPEOUTEINS WIIH
CTaHOBSTCSI HEIPUTOAHBIMH TSI MICTIOJIb30BaHUS 110 Ha3HAYECHUIO;

aapec (MecTO HaxoXXJIeHus), (PUPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBHUTEIIS
(McrosTHUTENS, MPOJAABIA), YIMOJHOMOYEHHOW OpraHW3alMd WU YIIOJHOMOYEHHOTO WHAWBUIYaJTEHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA;

nHpopManuio 00 00sA3aTeIbHOM TOATBEPKJIEHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbM 7 HACTOSILETO 3aKOHA;

WHGOPMAIIHIO O TTPAaBHIJIAX MPOIAXKH TOBAPOB (BBHITIOIHEHUST PadOT, OKAa3aHUs YCIIyT);

yKa3aHWE Ha KOHKPETHOE JIUILO, KOTopoe OylIeT BBIMOIHATH padboTy (OKa3bIBaTh YCIYTY), H
WH(POPMAITHIO O HEM, €CJTH 3TO UMEET 3HaUeHUe, UCXOI U3 XapaKTepa padoThl (YCIyru);

yKa3aHHE€ Ha UCIOJIb30BaHUE (POHOTpaMM IPHU OKa3aHUH Pa3BICKATENbHBIX YCIYT WCIOJIHUTEISIMUA
MY3BIKQJIbHBIX TPOU3BEACHUMN.

Ecou mpuoOperaembrii moTpeOuTeneM ToBap ObLT B YMOTPEOJEHWHW WM B HEM YCTPAHSUICS
HEJIOCTATOK (HEIOCTATKH), TOTPEOUTENIO JOKHA OBITh TIpeocTaBieHa nHpopMalus 0o STom.

TAPAHT:

O OTIOJTHUTENBHBIX TPEOOBAHUSX, IPEABSABISEMBIX K ITUKETKaM, SPJIbIKAM JTMOO JIMCTKaM-BKJIaAbIIIaM
YIIAKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. DeaepanibHbiil 3akoH oT 2 stHBapsa 2000 r. N 29-d3

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 eHecerbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. Mudbopmanums, npemxycMOTpeHHAas ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS IO CBEICHHS
noTpeOuTeNIeH B TEXHUYECKOH JOKYMEHTAIIMH, IIPHIaracMoi K ToBapam (padoTam, yciryram), Ha 3TUKETKaX,
MapKHpPOBKOW HIJIM HMHBIM CHOCOOOM, TPUHSTBIM JUIS OTICIBHBIX BHIOB TOBapoB (paboT, yciyr).
HNudopmarust 006 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBHUS TOBApOB IMPEJICTABISICTCS B HOPSIKE U
crioco0amMK, KOTOpBIC YCTAaHOBIEHBI 3aKOHOJATEILCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM
pEeryaupoBaHUM, W BKIOYAaeT B ce0s CBEICHHS O HOMEpPE IOKYMEHTA, IOJATBEPIKIAIOUIETO TaKoe
COOTBETCTBHUE, O CPOKE €r0 JICHCTBHS U 00 OpraHu3alluy, ero BbIIABIICH.

A63a11 BTOpoil yTpaTiil cuiy.

Wudopmarys 006 U3MEHEHUSIX:

Cm. mexcm 6163611461 emopoco

Cratea 11. Pexum paGoTsl pogaBIiia (MCIIOJTHUTENS)
TAPAHT:

CM. DHIUMKIIONEINH, TIO3ULIMH BBICIINX CY/I0B U ApYrHe KOMMEHTapuu K cTaThe 11 HacTosmero 3akoHa
1. Pexxum paboThl roCy1apCcTBEHHBIX, MYHULIMTIAIBHBIX OPraHU3aIMii TOProBIH, OBITOBOTO M MHBIX
BUJIOB OOCTY)XMBaHUS MOTpeOUTENEN yCTaHABIMBAETCS IO PEIIEHUI0O COOTBETCTBEHHO OPraHOB
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

HCIIOJIHUTENBHOM Bi1acTu cy0bekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOI'O CaMOYIIPaBIIEHUS.

2. PexxuM paboThl OpraHu3anuii, OCyIeCTBISIONINX AeSITeIbHOCTh B c(hepax TOProBoro, OITOBOTO U
MHBIX BHJIOB OOCTY)XMBaHUS MOTPEOUTENECH M HE YKa3aHHBIX B ITyHKTE | HACTOSAIICH CTaTbU, a TaKXKe
UHUBUAYAJIbHBIX [IPEAIIPUHUMATENIEH YCTAaHABINBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum paboTbl 1npojaBua (MCIOJIHUTENS]) JTOBOAUTCSA O CBEICHUS IOTpeOUTEIe M JOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wupopmanus 06 H3MEHEHUSX:
Haumenosanue uzmeneno c 1 sneaps 2019 . - @edepanvusiii 3axon om 29 utonn 2018 2. N 250-D3

CMm. npeowbloywyro peoakyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJIHUTENIA, MPOJAABIIA, BIIJeNbIla arperatopa) 3a
HEHaJIeXaIlyo nHpopManuio o ToBape (padoTe, yciyre)
TAPAHT:

CM. DHIMKIIOTNIEINH, TIO3UIIMH BBICIINX CY/I0B U Jpyrue KOMMEHTapuu K cTaThe 12 HacTosero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmenernust

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. Ecmu motpeOuTenro HE MPeIOCTaBICHA BO3MOXHOCTh HE3aMEUIMTEIBHO IOJYYUTh IPH
3aKJTIOYEHUH JIOTOBOpa MH(POpMaIHi0 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJaBIa
(MCTIOJTHUTENISI) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOUEHUS
JIOTOBOpPA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCS OT €ro MCHOJHEHUs U MoTpedoBaTh
BO3BpaTa yIUIaueHHOM 3a TOBap CyMMBI M BO3MEIIEHUS APYTUX YOBITKOB.

[Ipu oTka3e OT UCHIOJHEHHUS IOTOBOpa MOTPEeOUTETH 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapakKTepy) MPOoaaBILy (MCIIOTHUTEIIO).

2. IlponmaBen (WCTHOJHUTENL), HE TNPEIOCTABUBIIMK TIOKYNATEIIO0 TOJHOW W JOCTOBEPHOM
nHpopmanuu o0 ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTamu -4
cratby 18 miam nynkrom 1 crtatbu 29 HacTosiero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHUKIIIKE TIOCTIE €ro Mepeiayl MOTPeOUTENI0 BCIEACTBHE OTCYTCTBUS Y HETO Takoil HH(OpMAaILHH.

Wudopmarys 06 M3MEHEHUX:

Cmamos 12 oonoanena nynkmom 2.1 ¢ 1 sneaps 2019 . - @edepanvusiii 3akon om 29 uwons 2018 2. N
250-3

2.1. Bnagpenen arperaropa, MpeIOCTaBUBIIUNA IMOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopmalro o ToBape (yciyre) wid mnpojaBlie (MCHOJHUTENE), HA OCHOBAaHWU KOTOPOHl moTpedurenem
ObUT 3aKIIOYEH JOTOBOP KYIUTU-TIPOJAXKH (JOTOBOP BO3ME3IHOTO OKa3aHUs yCIAyr) C MPOJIaBIOM
(McToNHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE MOTPEOUTENIO BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOW HH(POPMAIHH.

Ecnu wHOE HE MpemycMOTpPEeHO COrallleHHeM MEXy BIAJeNbleM arperatopa U MpoJIaBLIOM
(MCTIONMHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOLIEHUM MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJIHEHUE JOTOBOPA, 3aKIIOUEHHOTO MOTpEeOHUTENeM ¢ MPOAABIIOM (HCIOJHHUTENEM) Ha OCHOBaHUU
MPeI0CTABJICHHOM BIaeNblIeM arperatopa HHGpopMaluu o ToBape (yclyre) Win mpo/iaBiie (UCIIOJHUTENE),
a TakXKe 3a COONIO/IEHUE TIpaB MOTpeOUTeNeH, HapyIIEHHBIX B pe3ylbTaTe Mepenayd NoTpeduTe o ToBapa
(ycmyru) HeHaJyIeKaIlero KauecTsa M1 0OMeHa HEMpPOAOBOJIBCTBEHHOTO TOBAapa HaJIeXkKAIIero KauecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Brnapenery arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHEHHBIE MOTPEOUTEINIO
BCIIE/ICTBHE TIPEIOCTABIICHUS €My HEJOCTOBEPHOM WM HEMONHONW uH(opmarmu o ToBape (yciyre), B
cllydae, €CJIM BIAJIeNiell arperartopa He M3MeHseT HHPOopMaIiio o ToBape (ycayre), MpeaoCTaBIeHHYIO
MPOJIABIIOM (HCTIOJIHUTENEM) U COJEPKAIIYIOCS B MIPEIOKEHUH O 3aKIFOUEHUH JOTOBOPa KYIUTH -TIPOJaKU
(moroBopa BO3ME3IHOTO OKa3aHUS YCIIYT).

Hudopmarys 06 H3MEHEHUSIX:
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Cmamos 12 oonoanena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvuviii 3akon om 29 uwns 2018 e. N
250-D3

2.2. IloTpebuTens BIpaBe MPEAbIBUTH TPEOOBAHHE K BIAJENbIly arperatopa O BO3BpaTe CyMMBI
MIPOU3BEJICHHOM UM IpeIBapUTEIbHOM OIUIaThl ToBapa (yciyru). Bianener arperaropa Bo3BpaliaeT CyMMy
MOJTy4EeHHOH MM MPeIBapUTEIILHOM OTIATHI TOBapa (YCIyry) B TEUYCHHE JIECATH KaICHIAPHBIX THEH CO JHS
MPEIbSBICHHS TOTPEOUTENIEM TaKOTO TpeOOBaHUS IPY OTHOBPEMEHHOM HAJIMYHMHU CIICAYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOUICHMH KOTOPOTO TOTpEOWTEIIeM BHECEHa MpeBapuTellbHAas OIulaTta Ha
0aHKOBCKHUI CUET BIIa/IeNblIa arperaTtopa, He MepeaaH NoTpeOUTeNo B CPOK (yCiIyra He OKa3aHa B CPOK);

NoTpeOUTENIh HAMpaBWJI TpPOJAaBLy (MCIIOIHUTENIO) yBEAOMJICHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOPA KYIUTH-TIPOJAXKH (ZOrOBOpA BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3W C HApYIIEHHEM MPOJaBIIOM
(ucnosiHUTENIEM) 00S3aTENHCTBA TIEPEIATh TOBAP (0OKa3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3BpaTeé CyMMbl MpeIBapUTENIbHOM OIUIaThl ToBapa (YCIyru)
MOTPEOUTEIh HAIIPABIISIET BIAJIENBILY arperaTropa MoATBEpKIeHIE HAIPaBJICHUS MTPOIABITY (MCIIOTHUTEIIO)
YBEIOMJICHHUSI 00 OTKa3e OT HMCIIOJIHEHHs JIOTOBOpPa KYIUIH-TIPOJAXH (JIOTOBOpa BO3ME3THOTO OKa3aHHS
yeuyr).

Eciin wHOEe HE mpeayCMOTPEHO YCIOBUSMHU TIOJB30BATENHCKOTO WJIM WHOTO COTJIAIICHHS
MOTpeOUTENsI C BJIAACNBIEM arperatopa, yBEIOMJICHHWE TPOJaBIy (HMCIOJHHUTEN0) 00 OTKa3e OT
WCTIOJIHEHUS IOTOBOPA KYILTU-TIPOIAXKH (JIOTOBOPA BO3ME3THOTO OKa3aHU YCIIYT) MOKET OBITh HAIPaBIICHO
BIIJIENIBITY arperaropa, KOTOPhIA 00513aH HAMIPABUTh €T0 MPOAABITY (MCITOTHUTEIIO).

Undopmanus 06 M3MEHEHUX:

Cmamos 12 oonoanena nynkmom 2.3 ¢ 1 ausapsa 2019 e. - @edepanvuviii 3axkon om 29 uwns 2018 e. N
250-D3

2.3. B ciydae, yKa3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIAJENEI] arperaropa BupaBe 0TKazaTh
MOTPEOUTEIIO B BO3BPATE CYMMBI ITPEIBAPUTENILHOM OIUIAaThl TOBapa (yCIyru) Mpu MNOJIy4eHUU OT IpoiaBla
(McnoJIHUTENIST) TTOATBEPKACHUS MPUHATHS MOTpeOUuTeneM ToBapa (OKa3aHUs YCIYrH) MPHU YCIOBHH, YTO
KOIKS TAaKOTO MOATBEP K ACHU Oblla HallpaBJlieHa BJIaJIENIbLIEM arperaropa noTpeOuTeNto B TEUEHUE IECATH
KaJeHJapHBIX JHEH CcO JHSA NOJy4deHHs BIaJleNblieM arperatopa TpeOOBaHUS O BO3BpaTe€ CyMMBI
MpeIBapuUTeNIbHOM oruiaThl ToBapa (yciyru). B ciydae Hecornacus moTpeOuTeNs ¢ MpeacTaBICHHBIMU
BIIQJIETIBIIEM arperaTopa J0Ka3aTelbCTBAaMU NPUHATUA MOTpeOuTeneM ToBapa (OKa3aHUS YCIYrH)
noTpeOuTeNb BIipaBe TpeOOBATh BO3BpaTa CyMMBbI MPOU3BEICHHOW UM IMPeIBAPUTENILHON OIIaThl TOBapa
(ycayru) B cyieOHOM MOPSAKE.

3. llpu npuyMHEHHH Bpela >KHU3HU, 3JI0OPOBBI0O M HMMYIIECTBY MOTPEOUTENs] BCJIEICTBUE
HEMpPEeIOCTaBICHUS €My MOJHONW M JOCTOBEpHOM MHpopmanuu o ToBape (paboTe, yciyre) norpedutenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TaKOTO Bpela B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacToAlero
3aKoHa, B TOM YHCJI€ TIOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX PUPOAHBIM 00bEKTaM, HAXOASAIIUMCS
B COOCTBEHHOCTH (BJIa/ICHUH) ITOTPEOUTEIS.

4. Ilpu paccMOoTpeHHH TpeOOBaHUN MOTPEOHUTENsT O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO MONHOW uHpopmammeir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIHUTh M3 MPEIIOJIOKEeHUsT 00 OTCYTCTBUU y MOTPEOUTENs CreluaaibHbIX MO3HAHWI O CBOMCTBAX U
XapaKTepUCTUKaX ToBapa (padoThl, yCIyru).

Wudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHEHUS
Cm. mexcm HauMeHO8aHUs 8 Npedbioyujeli pedaKyuu
Crarbsi 13. OTBETCTBEHHOCTh HW3TOTOBUTENS (WMCIOJHUTENS, MPOJABIA, YMOJHOMOUYEHHON
OpraHU3aIyi WU YIOJHOMOYEHHOTO MHIUBUIYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHe MpaB NoTpeduTesei
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIINX CYJI0B U APYrUe KOMMEHTapuH K cTtatbe 13 Hacrosiiero 3akoHa
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Wupopmanus 06 M3MEHCHUSX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeneHus

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
1. 3a mapymenue npaB noTpeduTesIell U3rOTOBUTEND (MCIIOJIHUTEIb, TTPOJIABEI], YIIOJTHOMOYCHHAS
OpraHm3alsl WM YIOJHOMOYCHHBIH HMHIWBUIYATbHBIH TPEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 u3nozxicen 6 080U pedaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
2. Ecnrm uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE TOTPEOUTENIO, IOJIeKAT
BO3MEIIEHUIO B MOJTHOM CyMME CBEPX HEYCTOWKHU (IIEHU), YCTAHOBJIEHHOMN 3aKOHOM HJIA IOTOBOPOM.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 eHecenvl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. Vmmara HeycToWiku (TMEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(McroHUTENS, MPOJABLA, YIIOJHOMOYEHHYIO OpPraHM3alMi0 WM YIMOJHOMOYEHHOTO WHIUBUIYaIbHOIO
MPEIIPUHIMATENSI, UMIIOPTEpa) OT UCIIOJHEHHS BO3JIOKEHHBIX Ha HETr0 00s3aTENbCTB B HATYype Mepen
OTpeOuTENEM.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHus.

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
4. VzrotoBuTenb (MCIIOJHUTEID, TPOABEI, YIIOJTHOMOYEHHAS OPTaHNU3aIUs HITH YITOJTHOMOYCHHBIH
WH/IMBUYAIbHBIA TIPEANPHHAMATENb, UIMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 332 HEHUCIIOJHEHUE
00s13aTEIbCTB WIIM 332 HEHaJUIeXkallee HCIOJHEHHE 00s3aTebCTB, €CIIM JOKaXET, YTO HEHUCIOJHECHUE
00513aTeIIbCTB WM UX HEHA/IJIS)KAIIee HCIIOTHEHNE TPOU30IILIO BCICICTBIE HETIPEOIOIUMOM CHITBI, 8 TAKKE
110 WHBIM OCHOBAHUSIM, MPEITYCMOTPEHHBIM 32KOHOM.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 eHecervl uzmeHeHus.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. TpeGoBanus motpedbutens o0 yriare HEYCTOWKH (IEHH), MPEAYCMOTPEHHOM 3aKOHOM WIIH
JOTOBOPOM, TIOJUICKAT YAOBJICTBOPEHUIO M3TOTOBUTEIEM (UCIIOJIHUTENEM, TIPOIAaBIOM, YIIOJTHOMOUYSHHON
OpraHu3alieil WM YINOJHOMOYCHHBIM HWHAMBUIYAIbHBIM MNPEANPUHUMATEIIEM, HUMIIOPTEPOM) B
JT0OPOBOJILHOM TTOPSIIIKE.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. Ilpu ynoBIETBOpEHHH CYAOM TpeOOBaHUII MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBUTENsA (MCHONHUTENs, MPOJaBla, YMOJHOMOUYEHHOW OpraHu3allid WId
YIIOJTHOMOYEHHOTO HHIUBUIYAIBHOTO MPENPHUHUMATEINSI, UMIIOPTEPA) 32 HeCOOII0AeHNE B JOOPOBOILHOM
MOPSIJIKE YJOBJIETBOPEHUs TpeOoBaHMi oTpedbuTens mrpad B pazMepe MAThACCIT MPOIEHTOB OT CYMMBI,
MIPUCYKJIEHHOH Cy/IOM B TIOJIB3Y MOTPEOUTENS.

Ecnu ¢ 3asgBieHweM B 3alIMTy MpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHUS
noTpeduTeneit (UX accoIUaIiy, COI03bl) UM OPraHbl MECTHOTO CaMOYIPABJICHUS, MATHIECAT MPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuucisiFoTCsl YKa3aHHBIM 00beIUHEHHIM (X acCOIHAIIISIM, CO03aM) UITU
OpraHam.

Crartba 14. I/IMYHIGCTBCHHEUI OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHeHHI:Jﬁ BCJICACTBHUEC HCIOCTATKOB
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

ToBapa (paboThl, yCITyTH)
T'APAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICILIKX CY/I0B U Apyrue KOMMEHTapuu K cTaThe 14 HacTosiero 3akoHa
1. Bpea, npuUYMHEHHBIH JKWU3HM, 370POBBI0 MM HMYILECTBY IOTPEOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, ITPOU3BOACTBEHHBIX, PELENTYPHBIX WM WHBIX HEJOCTATKOB ToBapa (paboTbl, yCIyrH),
IIOJUIEKUT BO3MEILEHUIO B II0JIHOM 00BEME.
2. [IpaBo TpeOOBaTh BO3MEIICHHUS BpEa, IPUIMHEHHOTO BCIISICTBIE HEOCTATKOB ToBapa (padoThl,
yCIIyTH), MPHU3HAETCS 3a JIIOOBIM TOTEPIEBIIMM HE3aBHCHUMO OT TOrO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHUSIX C [1PO/IaBIIOM (UCIIOJIHUTEJIEM) WIIN HET.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. Bpen, npuunHEHHBIN )KU3HH, 3I0POBBIO WM UMYIIECTBY IMTOTPEOUTEIIS, TIOUICKUT BO3MEIICHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIIY>KObI UM CpOKa TOAHOCTH ToBapa (padoThl).

Ecnu na ToBap (pe3ynbTaTr pabOThl) HOKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaThbU 5 HACTOAMIETO 3aKOHA CPOK CIYKOBI MITH CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, THOO MOTPEOUTEIIO
He ObLiIa Ipe0CcTaBIeHa MOJIHASI ¥ IOCTOBEPHAsI HHPOPMAIHSI O CPOKE CIIY>KOBI MITH CPOKE TOTHOCTH, JINOO
noTpeburens He ObLT MPOMH(MOPMUPOBAH O HEOOXOAUMBIX EUCTBUSIX MO MCTEYCHUU CPOKA CIY>KOBI HIIH
CpOKa TOJIHOCTH W BO3MOXKHBIX TIOCJIEJACTBHSIX NMPHU HEBBITIOJIHCHUH YKa3aHHBIX JCHCTBHUH, JIMOO TOBap
(pe3ynpTar paboTHI) MO UCTEUSHUH ATHX CPOKOB MPEICTABISET OMACHOCTD ISl )KU3HH U 37I0POBBSI, Bpe
MTOIJIS)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHCHUS.

Ecnu B cooTBETCTBUM € ITyHKTOM | CTaThy 5 HacTOSIIEro 3aKkoHa U3rOTOBUTENb (MCIIOJIHUTEND) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CIyKObI, Bpel MOICKUT BO3MEIIICHHUIO B CIIy4ae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JIHA Mepeaadyn Topapa (paboTel) MOTPEOUTENIO, a €CIIU JIEHb Mepeayll YCTAaHOBUTH
HEBO3MOJKHO, C AaThl U3TOTOBJICHHS TOBapa (OKOHYAHHUS BBITOJTHEHUS PAOOTHI).

Bpen, npuynHeHHBI BCIeICTBUE HEAOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJABLOM HIIN
M3rOTOBUTENEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCIEICTBHE HEAOCTATKOB pabOTHI WM YCIYTH, MOIJIEKHUT BO3MELICHHUIO
HCIIOJIHUTEIIEM.

4. UsrotoBurenb (MCHOIHUTEIH) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUUUHEHHBIN )KU3HH, 3I0POBBIO
WM UMYILIECTBY MOTPEOUTENs B CBSA3H C MCIOIb30BAaHHEM MaTepHUaoB, 000pyA0BaHUs, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOAUMBIX JUIsi IPOU3BOJCTBA TOBApOB (BBIMIOJIHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, MTO3BOJISTT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UzroroBuTenb (MCHOTHUTENb, IPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpeJ NMPUUYMHEH BCIIEACTBUE HEMPEOJOTUMON CUIIbl WM HAPYIICHHS MOTPeOUTENEeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAHEHUS U TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIAYTH).

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 15 enecenvl usmenenus

Cm. mexcm cmamou 68 npeovloyuell pedaxKyuu
Crartbsa 15. KoMneHncanus MopaabsHOTo Bpeaa
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIINX CYJI0B U APYrUe KOMMEHTApHUH K cTatbe 15 HacTosmero 3akoHa
MopaiibHblii  BpeA, NPUYUHEHHBIA MOTPeOMTENI0 BCJIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(ucnosiHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alMeil Uiu YIOJIHOMOYEHHBIM WHIMBU1yaJIbHBIM
MpearpuHUMAaTeNIeM, UMIOPTEPOM) IpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U TPaBOBHIMU
aktamu Poccuiickoii denepanuu, peryaupyOIIMMU OTHOIIEHHUS B 00JaCTH 3allUThI MPaB MOTpeOUTeNeH,
MOJUIEKUT KOMITEHCALMY MPUYMHUTEIIEM Bpe/la MPY HAIMYKU €r0 BUHBL. PazMep koMrneHcanum MOpaibHOTO

13.11.2023 Cucrema TAPAHT 15/42


http://internet.garant.ru/document/redirect/57592337/0
http://internet.garant.ru/document/redirect/77531478/0
http://internet.garant.ru/document/redirect/12117771/109
http://internet.garant.ru/document/redirect/3959058/1403
http://internet.garant.ru/document/redirect/12138155/110
http://internet.garant.ru/document/redirect/4000266/15
http://internet.garant.ru/document/redirect/57592336/0
http://internet.garant.ru/document/redirect/77531440/0

3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

BpEZa OIPEIENACTCA CyIOM U HE 3aBUCHUT OT Pa3Mepa BO3MEIIEHHS UMYILECTBEHHOTO Bpea.
Komnencanus MOpajlbHOTO Bpeia OCYLIECTBIIAECTCS HE3aBUCUMO OT BO3MEILICHHS UMYILECTBEHHOTO
Bpelia ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratbs 16. HeelicTBUTEIHFHOCTD YCIIOBHIA TOTOBOPA, YIEMIISIFOIIHMX TpaBa MOTPEOUTEIs
TAPAHT:

CM. DHIUKIIONEINY, TIO3UIIMU BBICILIKX CY/I0B U Apyrue KOMMEHTapuu K cTaTbe 16 HacTosiero 3akoHa
1. VYcinoBus poroeopa, YHIEMISIONIME IpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBUJIAMH,
YCTaHOBJIEHHBIMU 3aKOHAMHU WJIM MHBIMU ITpaBOBBIMU akTaMu Poccuiickoit denepannu B 001aCTH 3alUThI
IpaB NOTpeOUTENeH, MPU3HAOTCS HE/IEHCTBUTEILHBIMU.
Ecnu B pe3ynbrare UCHOJHEHUS] JOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPeOUTENs, Y HETrO BOSHUKIN
yOBITKH, OHU MO/JIEKAT BO3MEIICHUIO U3TOTOBUTEEM (UCIIOJHUTENEM, TPOJABIIOM) B TIOJTHOM 00BEME.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. 3anpemiaercs oOyciOBIMBAaTh MPHOOpETEHUE OJHHUX TOBApoB (paboT, yciyr) oOs3aTeabHbIM
MpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HNPUYMHEHHbIE MOTPEOUTENIO0 BCIIEACTBHE
HapyIleHUss €ro TpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (pabOT, YCIYT), BO3MEIIAIOTCS IPOJIABIIOM
(MCTIOTHUTENIEM) B TIOJTHOM 00bEME.
3anpemiaercs 0OyCIIOBIMBATh YIOBIETBOPEHUE TpeOOBaHHWI TOTpeOUTENel, MPEeabsIBISIEMbIX B
TeUEHNEe TAPAHTHIHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMU C HEJI0CTaTKaMu TOBapoB (paboT, yciyr).

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MeHeHUs, Gcmynarujue 8
cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
3. IIponagerr (MCHIOJHUTETH) HE BOpaBe 0€3 corjlacusi MOTPEOUTENST BHITIOJHATD JOTIOJHUTEIbHBIC
paboThl, yciryru 3a miary. [loTpedurenp BIpaBe 0TKa3aThCsl OT OIUIATHI TAKKX paboT (YyCiyr), a €Clii OHH
OIUIaYeHbI, TIOTPEOUTENb BIIPaBe MOTPEOOBATh OT MPOaBIia (MCIIOJHUTENS) BO3BpATa YIIAYCHHONW CYMMBI.
Cornacue mnoTpeOMTENs Ha BBINOJHEHHWE MJONOJIHUTENBHBIX pPa0oOT, YCIyr 3a Iuiaty odopMIseTcs
MIPOJIABIIOM (MCIIOJTHUTEJIEM) B THCBMEHHOH (PopMe, €CITi HHOE He TPEyCMOTPEHO (heiepalibHBIM 3aKOHOM.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon oonoanern cmamveii 16.1
Cratbs 16.1. ®opMbI U MOPSAOK OIUIATHI MPU MPOAAXKE TOBAPOB (BBHIIOJIHEHUU PadOT, OKa3aHUU
yeiyr)
TAPAHT:
CM. SHIUKJIONEANH, TTO3UIIMHU BBICIIUX CYJIOB M APYTMe KOMMEHTapUHu K cTtaTbe 16.1 HacTosmiero 3akoHa

Wudopmarys 06 U3MEHEHUX:
Ilynkm 1 uzmenen c 1 urons 2021 2. - @edepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

CMm. npeovbloywyro peoakyuio

1. IIpomaser (MCIOTHUTEIND, BIAEIIEL] arperaropa B CIydae HCIOJIb30BaHUS B CBOCH JIESTEIbHOCTH
HAJIMYHBIX PacyeToB C MOTpeduTeneM) o0s3aH 00eCeuynTh BO3MOKHOCTD OILUIaThl TOBApOB (paboT, yciyr)
IyTEM HCIOJIb30BaHUS HAllMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKK€ HAJUYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTES.

OO0s13aHHOCTD 00ECIeYUTh BO3MOXKHOCTH OIUIATHl TOBApoB (paboT, YCIyr) ¢ HCIOJIb30BaHHEM
HAIIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAalMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcsl Ha MpojaBla (MCHOJHUTENS, BIAJAEbIla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3aly TOBAapOB (BBINOJIHEHUS pabOT, OKa3aHUs YCIYT) 3a MPEIIIeCTBYIOUIMH KaJeHIapHBIA TOx
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MPEBBIMIACT IBAIATh MUJUTHOHOB PYOJICH.

Ecnu mecto orutatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, IIe HE TMPEAOCTABISIOTCS YCIyTH
JOCTyla K TMOJBMXHOW paanoTeneOHHOW CBs3M M (WMJIM) CPEICTBaM KOJUIGKTHBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "VHTepHet", mpoasel (HCIOJHUTEIh) 0CBOOOKIACTCS
OT 00sI3aHHOCTH O0OECIeYNTh B OTOM MECTE BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, YCIyr) ¢
HCII0JIb30BAHUEM HALIMOHAJIBHBIX INIATCKHBIX HHCTPYMCHTOB.

[IponaBery ocBoOoOkIaeTcst OT OOA3aHHOCTH 00€CHe4YuTh BO3MOKHOCTH OIUIAThl TOBAapoOB C
HCIIOJIb30BAHUECM HALIMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOProBOM O6’I)€KT€, BbIpY4YKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe IATH MILIIMOHOB PYOJied 3a NpeAmecTBYIOMIUN
KaJICHIAPHBINA IO/,

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE yKa3aHHOU 00s13aHHOCTH cM. KOAIT PO

2. Omnata ToBapoB (paboT, yCIyr) MOKET MPOU3BOJMUTHCS MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWEM TpoJiaBlia (MCIIOJIHUTENS) IYyTeM pacueToOB depe3 CYOhEKTOB HAIMOHAIBHOW IUTATEXKHOU
CUCTEMBI, OCYIIECTBISIONIUX OKa3aHWE IUIATeKHBIX YCIYyT B COOTBETCTBHU C 3aKOHOJIATEIBCTBOM
Poccuiickoit ®enepaui 0 HAUUMOHAJIBHOM IUIATEKHOWM CHCTEME, €CIM HMHOE€ HE YCTaHOBIIEHO
(enepalbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMU MTPaBoBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HaJIMYHBIMH JICHEXKHBIMU CpPEACTBAMHU 0053aTeNbCTBA
MOTpeOuTeNs Mepel MPOoJaBLOM (MCIOJHUTENEM) IO OIjaTeé TOBapoB (paboT, YCIyr) CUMTAIOTCS
WCIIOJIHEHHBIMHA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMCHTA BHECCHHS HAJTHYHBIX JICHEKHBIX
CPEICTB MpojaBlly (MCHOJIHUTENIO) JHOO TJIATeKHOMY areHTy (cy0areHTry), OCYILECTBISIOUIEMY
NeSITeNIbHOCTD 10 MpUeMy IIaTeked (GU3nuecKux JTuLl.

[Ipu orutate ToBapoB (paboT, yCIIyr) MyTeM MepeBoia MPeI0CTaBIAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHEKHBIX CPEACTB 03 OTKPBITHUs OAHKOBCKOTO cyeTa 00s3aTeIhCTBA MOTPEOUTEINS Mepe] MPOAaBIOM
(McnoJIHUTENIEM) IO OIUIaTe TOBApOB (PabOT, yCIyT) CYMTAIOTCS WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEACTB C MOMEHTa BHECEHHUs MOTPEeOUTENIeM HATUYHBIX JCHEXKHBIX CPEICTB KPEeAUTHOMN
OpraHu3aIuu Ju00 OAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JCATEIHHOCTh B
COOTBETCTBHUU C 3aKOHO1aTelbcTBOM Poccuiickoit denepanvii 0 HaMOHAJIBHOM TUIATEKHOU CHCTEME.

[Ipu omnate ToBapoB (paboT, yciyr) myTeM MepeBo/ia JeHEKHbBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(hopM Oe3HATMYHBIX PACUETOB 00513aTEILCTBA MOTPEOUTENIS Iepe] TPOAABIIOM (MCIIOTHUTENIEM) TT0 OTLIaTe
TOBapoB (paboT, ycIyr) CYMTAIOTCS UCHOJHEHHBIMU B CyMME, YKa3aHHOUW B paclopsyKEHHH O IMEpeBOJIe
JCHeKHBIX CPEJICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHHUs] OOCTyXUBarollel NoTpeduTens
KpEeIUTHON OpraHu3aiuei.

4. Ilpu omnate ToBapoB (paboT, yciayr) mpojaBily (MCIIOIHUTENI0) 3alpelieH0 YCTaHABINBAThH B
OTHOIIEHUH OJTHOTO BHJIa TOBApOB (paboT, yCIyr) pa3inyHbIe IIEHBI B 3aBUCUMOCTH OT Crioco0a X OIIaThl
MOCPEJICTBOM HAJIMYHBIX PACYETOB MJIHM B paMKaxX MPUMEHSIEMBIX (OpM Oe3HATTMYHBIX PACUETOB.

5. Ilponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y MOTPEOUTENs] YOBITKH,
BBI3BAHHBIC HAPYIICHHEM TPeOOBaHUM ITyHKTa | HacTOALIEH CTaThU.

Crartbs 17. CyneOnas 3amura npas notpedurenei
TAPAHT:

CMm. DHUUKIONEANH, O3UIUHU BBICIINX CYJI0B U APYrUe KOMMEHTapHUH K cTatbe 17 HacTosmero 3akoHa

O paccMOTpeHHH CyJaMH TPakJaHCKUX JIeJI [0 CIIopaM O 3alllMTe MPpaB MOTPEeOUTENeH CM. TIOCTAHOBIICHHE
[Inenyma BepxosHoro Cyna P® ot 28 utons 2012 . N 17

Wudopmariys 06 U3MEHEHUSIX:
Ilynkm 1 usmenen ¢ 3 cenmaops 2018 2. - @edepanvhviii 3akon om 4 utons 2018 e. N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3ammTa npaB noTpeOUTENeH OCYIIECTBISAETCS CYJOM.
3ammTa TpaB  MOTpeOMTENed  yciayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSAMH,
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OPraHU3yIOLUUMHI B3aUMOJCUCTBUE C YIIOJHOMOYEHHBIM TI0 IpaBaM MOTpeduTenell (PMHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DesiepanbabiM 3akoHOM "OO ymOJTHOMOUYEHHOM TO IpaBaM HoTpedurtesnei (GuHaHCOBBIX
ycayr", OCyLIECTBISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBIICHHBIMH YKa3aHHBIM DeepanbHbIM 3aKOHOM.

Wupopmanus 06 M3MEHCHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 2 uznodxceHn 8 HO80U pedaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
2. Vicku o 3ammTe mpaB NOTPeOUTENCH MOTYT OBITh TIPEIBSABIICHBI 110 BHIOOPY HCTIIA B CY/I TIO MECTY:
HAXO0XJICHUS OPraHU3alluy, a €CIM OTBETYMKOM SIBIISICTCS WHIMBHIYyaIbHBIA MPEANPUHIMATEID, -
€ro )KUTEJIhCTBA;
KUTEIIbCTBA WK MTPEObIBAHUS HCTIIA;
3aKITIOYEHUS MIIH UCTIOJTHEHHSI JIOTOBOPA.
Ecnmu mck K opraHu3anyy BHITEKAeT W3 JISATSIBHOCTH e¢ (huiralia WIM MPEICTaBUTEIbCTBA, OH
MOKET OBITh TIPEIBABJICH B CYJI IO MECTY HAXOXKICHUS e¢ (hriTralia WId IPEICTAaBUTEIIbCTBA.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3axonom om 18 uwons 2011 e. N 242-D3 nynkm 3 u3noxceH 6 HOB0U pedarkyull,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. TloTpeOutenu, uHBIE HCTLHI MO HCKaM, CBA3AHHBIM C HapyllEHHEM IpaB MNOTpeOuTeNeH,
OCBOOOJKJAIOTCS OT YIUIAaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hasmorax u cbopax.

I'nasa II. 3amura npaB morpeduTe/ e NPU NPOAAKe TOBAPOB NMOTPEOUTEISIM
TAPAHT:

CwMm. cxemy "3ammTa nmpaB MOTpEOUTENCH MTPU TPOJaKE TOBAPOB"

Wudopmarys 06 MU3MEHEHUX:

Deodepanvrvim 3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nmaumeHnosamue 6HeCeHbl UMEHEHUs,
scmynaowue 8 CUly Nno UCMEeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm HAUMEHO8AHUA 8 NPedbloyuell peoaKyuu
Crarbs 18. [IpaBa nmotpeOuTens npu 0OHAPYKEHUU B TOBAPE HEJTOCTATKOB
TAPAHT:

CwM. SHHHKHOHGHI/II/I, IMMO3HIIKHU BBICIIUX CYJA0B U APYI'HE€ KOMMCHTAPUHU K CTATHC 18 HaCTOAIICro 3akoHa

Wudopmarys 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6necenvl usmeneHus, 6cmynaiowue
8 CUNy NO UCMEYEHUU COpPOKA NAMmuU OHell Nocie OHA OPUUUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nywkma 8 npeovioyujeil peoaxyuu

1. ITorpeburens B ciydyae oOHapyKeHHs B TOBape HEIOCTATKOB, €CJIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0O CBOEMY BEIOODPY BITpaBe:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM kK€ MapKH (ITUX Ke MOJIENHU U (HIIH) apTHKYJa);

moTpeOoBaTh 3aMEHBI Ha TAaKOH ke TOBap APYroi Mapku (MOJeNH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOU [EHBI,

MoTpeOdOBaTh COPA3MEPHOTO YMEHBIIICHUS MMOKYITHOH IICHBI;

MoTpedOBaTh HE3aMEUTUTENIFHOTO 0e3BO3ME3THOTO YCTPAaHEHUS HEJOCTAaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B HA UX HUCIIPABJICHNUE IOTPEOUTENIEM WU TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOTOBOPa KYIUIU-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
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ToBap cyMMbl. [lo TpeGoBaHMIO mMpojaBIa M 3a €ro cyer MOTPEOUTENh NOJDKEH BO3BPATHTh TOBAp C
HEJIOCTaTKaMH.

[Tpu 3TOM IOTpEOHTENH BIIPaBE MOTPEOOBATH TAKXKE ITOJTHOTO BO3MEIIEHHSI YOBITKOB, IPUYUHEHHBIX
€My BCIEJCTBHE NPOJAXH TOBapa HEHANISKAIIETO0 KayecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOAINM 3aKOHOM JUISl YAOBIETBOPEHHUSI COOTBETCTBYIOIIMX TPeOOBaHMIA IOTPEOUTEIIS.

B oTHOLIEHMM TEXHHUYECKH CIIOXKHOTO TOBapa IMOTpPeOUTENb B cilydae OOHapyXEHHs B HEM
HEJ0CTAaTKOB BIIPABE OTKA3aThCS OT MCIIOJIHEHHUS JOTOBOpa KyIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa
VIUTAYCHHOW 32 TaKOW TOBap CyMMEI JIHOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOU e MapKH
(Mozenu, apTUKysla) WJIM Ha TaKOM ke ToBap Apyroi Mapku (MoJenH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
[epepacueToM IMOKYIHOW LIEHbl B TEUEHHUE MATHAALATU JHEH CO JHSA Mepefadd MOTPEeOUTEN0 TaKoro
toBapa. [lo mcredeHnn 3TOro cpoka ykasaHHble TpeOOBaHUS MOJUIEKAT YJOBIETBOPEHHIO B OJHOM U3
CJIEIYIOLIUX CIIY4aeB:

oOHapyXeHHE CYIIECTBEHHOT0 HEJOCTaTKa TOBapa;

HapyILIEHUE YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHUs HEJIOCTATKOB TOBApA;

HEBO3MOKHOCTb HCIIOJIb30BaHMsI TOBApa B TEUYEHHME KaXJOr0 ToJa TapaHTUWHOIO CpOKa B
COBOKYNHOCTH OoJiee 4eM TpUALATh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro paszIUYHbIX
HEJIOCTATKOB.

[lepeueHr TEXHUYECKM CIIOXKHBIX TOBapoB yrBepxaaercs IIpaButensctBom Poccuiickoit
denepanuu.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecerbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
2. TpeOoBaHus, yka3aHHBIE B ITyHKTE | HACTOSIIEH CTaThbH, MPEIBABISIOTCS MOTpeOUTEIEM
MpoJaBlly JIMOO  YHNOJHOMOYEHHOW OpraHu3alid WM YIOJHOMOYEHHOMY HWHAMBUAYAIbHOMY
MpePUHUMATEITIO.

Wudopmarys 006 U3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsabdps 2007 o. N 234-D3 6 nynkm 3 6Hecenbl usMeHenusl, 6Cmynaroujue
8 CUNy NO UCMEYEeHUU COpPOKAa NAmMmu OHell Nocie OHA OPUUUATbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKoHA

Cm. mexcm nynKkma 8 npeovioyujeil peoaxkyuu
3. [lorpeOutens BIpaBe MpeabsiBUTH TPEOOBAHMUS, YKa3aHHBIC B a03a1iax BTOPOM U TISITOM ITYHKTa |
HACTOSIIEH  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3ali WK  YIIOJHOMOYCHHOMY
WH/IMBUYyIbHOMY TPEANTPHUHAMATEII0, HMIIOPTEDY.
BMecTo mpenbsBieHUs 3THX TpeOOBaHH MOTPEOUTENh BIIPaBE BO3BPATHTH M3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAUISKAIIETO KaueCTBa M MOTPEOOBATh BO3BpATa YIUIAYEHHOH 32 HETO CYMMBI.
4. YTpaTun cuiy.

Wudopmarys 06 U3MEHEHUX:
Cm. mexcm nyHKma 4

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHvl usmereHus, 6Cmynaiowue
8 CUly NO UCMe4eHUuu COpoKa Namu OHell nocie OHA OPUUUATbHO20 ONYOIUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
5. OrcyrcTBUE Yy TOTpeOWUTENs KacCOBOTO MIJIM TOBAapHOTO 4YeKka MO0 HMHOTO JIOKYMEHTa,
yIOCTOBEPSAIOMUX (PAKT M yCIOBUS TOKYIKHA TOBapa, HE SBISETCS OCHOBAaHMEM JJs OTKa3a B
yJIOBJIETBOPEHUH €ro TpeOOBaHUI.
TAPAHT:

B cootBetrcTBHE co cratheit 493 'K PD oTcyTcTBUE y MOTPEOUTENS YKa3aHHBIX JOKYMEHTOB HE JIHIIAET
€ro BO3MOKHOCTH CChLIAThCA HA CBUJIETEIBCKHE MOKa3aHUsI B MOTBEPKACHHUE 3aKIIF0UECHHS JOrOBOpa
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

[IpomaBery  (M3roToBUTENb),  YIOJHOMOYEHHAas  OpraHM3alMs  WIM  YIOJHOMOYEHHBIH
MHAMBUIYAIBHBIA MpeNNpUHUMATEb, UMIOPTEP OO0SM3aHBI MPUHATH TOBAp HEHAUICKAIIETO KadecTBa Y
noTpeduTelss U B CclIydae HE0OXOJMMOCTU IPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeburens BmpaBe
y4acTBOBAaTh B IIPOBEPKE KAueCTBA TOBApA.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHMS! HEJOCTAaTKOB TOBapa IpoJaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alysl WK YIOJHOMOYEHHBIH MHAWBUYalbHBIA MpPEAIPUHUMATEND, UMIIOPTEP
00s13aHBI TPOBECTH SKCIEPTH3Yy TOBapa 3a CBOIl cueT. DKcHepTH3a ToBapa IPOBOIUTCA B CPOKH,
ycraHoBieHHbIe cTaThsivu 20, 21 u 22 Hacrosimiero 3akoHa JUisd yAOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedutes. [lorpeduTens BpaBe MpUCyTCTBOBATH PU MMPOBEJCHNUHN SKCIIEPTU3HI TOBApa U B
cllydae HeCOIJIacus C €€ pe3ylabTaTaMu OCHOPHUTH 3aKIF0UYEHUE TAKON SKCIEPTU3bI B CyJCOHOM MOPSKE.

Ecnu B pe3ynbraTe 3KCIEpTU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJJOCTATKU BO3HUKIIM BCJIEJICTBHE
00CTOSITENILCTB, 3a KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTEIND), NOTpeOUTENh 00sS3aH BO3MECTUTH
IIPOJIaBIly (M3rOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHu3aliyi WIA YIOJHOMOYEHHOMY MHAMBUAYAJIBHOMY
MpeANpUHUMATEN0, UMIIOPTEPY pacXoJbl Ha IPOBEIEHUE OSKCIEPTU3bl, a TaKKEe CBS3aHHBIE C €€
MIPOBEJIEHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecerbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. IlpomaBernr (M3roTOBHTENb), VYIOJHOMOYEHHAs OpraHu3anys WA  YIOJHOMOYEHHBINA
WHJIMBHUAYAIBHBIM TPEANPUHAMATENb, MMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TApaHTUUHBIN CPOK, €CIM TMOTPEOUTENb MOKaXKET, YTO OHM BO3HHUKIHW 0 Tepeaadd ToBapa
MOTPEOUTENIO WM 1O MPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

B oTHomieHnu TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHUHHBIN CPOK, MpojaBel (M3rOTOBHUTEID),
YIOJHOMOYEHHAsI OpraHu3alysl WK YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MpPEANpUHUMATENb, UMIIOPTEP
OTBEUAeT 3a HENOCTATKH TOBapa, €CJIM HE JOKaXeT, YTO OHM BO3HHUKIM IOCJIe Iepeaadyd ToBapa
MOTPEeOUTENI0 BCIEACTBUE HApyIIEHHS NOTpeOUTeNeM TMpaBU HCMOJIb30BAaHUS, XPAaHEHUS WIIU
TPaHCHIOPTUPOBKU TOBApA, NEUCTBUUA TPETHUX JIUI I HEMPEOIOTUMOM CHUJIBI.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 6 HO80uU pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

7. JocTaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KUJIOTPAMMOB JUIsS PEMOHTA,
VIIGHKH, 3aMEHbl W (WJIM) BO3BpAT HMX IOTPEOMTENIO OCYIICCTBISIOTCS CHJIAMH M 3a CYET IPOaBIa
(M3roTOBUTENS,  YINOJHOMOYEHHOW  OpraHu3allii WX  YHOJHOMOYEHHOTO  WHIMBHIYaJIbHOTO
peaIpUHUMATEIsI, UMIIOpTepa). B cilyyae HEMCIIOIHEHUs JAHHOM 00S3aHHOCTH, a TAKXKE MPH OTCYTCTBUU
npojaBia (M3rOTOBHUTENS, YIIOJHOMOYCHHON OpraHu3aliy MM YIIOJHOMOYEHHOTO HWHIUBHIYaIbHOTO
MPEIIPUHUMATEISI, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKa U (WJIM) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYILECTBIJIATHCS motpedutenem. [Ipu 3ToM mpojaser (M3rOTOBUTENb, YIIOJIHOMOYCHHAS
OpraHu3aIys WK YIIOJTHOMOYCHHBIN WHANBUIYaJIbHBIN MPEAPHHAMATEIb, UMIIOPTEP) 00sI3aH BO3MECTUTh
MOTPEOUTEITIO PACXOIbI, CBS3aHHBIC C IOCTABKOH U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBiIeHUs NOTpeOUTENEM TpeOOBaHUH B OTHOILIEHUHN HEAOCTATKOB TOBapa
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIINX CYJI0B U ApYrUe KOMMEHTapuu K cTatbe 19 Hacrosmero 3akoHa

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-P3 6 nynkm 1 necenvl usmeHeHus.

Cm. mexkcm nynKkma 8 npeovioyujei peoaxkyuu
1. Tlorpebutens BIpaBe NPEAbSBUTH IPEIyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K NpPOJAaBLy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHU3allul WM YIIOJIHOMOYEHHOMY
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

UHIUBUAYAIBHOMY NPEANPUHUMATENI0, UMIOPTEPY) B OTHOLUEHUM HENOCTaTKOB TOBAapa, €CIM OHU
oOHapyXeHbI B TCYCHHE TAPAHTUHHOTO CPOKA MIIM CPOKA TOJTHOCTH.

B oTHOLIEHNM TOBapOB, HA KOTOPbIE TAPAHTUIHbBIE CPOKU WJIM CPOKH FOJHOCTHU HE YCTaHOBJICHBI,
NOTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIE TPeOOBaHMS, €CIM HEIOCTAaTKH TOBApPOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B MpeJesiax JBYX JIET CO JHs Iepeadyd UX NOTpeOUTeNto, eciu 0oliee UINTEIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JIOTOBOPOM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecervl UsMeHeHUs.

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu

2. T'apaHTUHBIA CPOK TOBapa, a TaKXkKe CPOK €ro Ciy:KObl HCUHCISAETCS CO JHS Meperayd ToBapa
MOTPEOUTENIO, €CIIM MHOE HE IIPETyCMOTPEHO A0roBopoM. Eciu neHs nepeaaun ycTaHOBUTh HEBO3MOXKHO,
3TH CPOKHU MCUUCISIIOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jlis ce30HHBIX TOBapoB (00YBH, OAEKIbl W MPOYUX) OTH CPOKM HCUMUCISAIOTCA C MOMEHTa
HACTYIUICHHsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPENEISIETCS COOTBETCTBEHHO
cyosekramu Poccuiickoit ®deneparuu  uCX0s U3  KIMMATHYECKHUX YCIOBHM MeECTa HaXOXKICHUS
noTpeduTenen.

[Ipu mponaxke ToBapoB mo oOpasiam, Mo MOYTe, a TAKXKE B CIIydasiX, €CIM MOMEHT 3aKIIOUYECHUS
JOTOBOpa KYIUIM-TIPOJIAXH M MOMEHT Iepefjaud ToBapa IMOTPEOUTENI0 HE COBIMAJAOT, 3TH CPOKH
UCYMCISIOTCA CO JIHA JIOCTaBKM ToBapa moTpeduTento. Ecnu moTpebuTens JHIIEH BO3MOXHOCTU
HCII0JIb30BATh TOBAP BCIIEJCTBUE 0OCTOSTENBCTB, 3aBUCALINX OT MPOJaBIia (B YaCTHOCTH, TOBAP HYXKIAeTCs
B CNEMAIBLHON YCTaHOBKE, MOAKIIOUEHUH WIH COOPKE, B HEM UMEIOTCSI HEIOCTaTKH ), TapaHTUHHBIN CPOK
HE Te4eT JI0 YCTpPaHEHHs MpPOJABLIOM TakuxX oOOCTOATeNbCTB. Ecim JeHb JOCTaBKH, YCTaHOBKH,
MOJIKIIFOYEHUS], COOPKH TOBapa, yCTPAaHEHHUs 3aBUCSILUX OT IIPOIABLA 00CTOSTENbCTB, BCIEICTBHE KOTOPBIX
NOTPEOUTENIb HE MOYKET MCIOJIb30BaTh TOBAp IO HA3HAYCHMIO, ONPENENIUTh HEBO3MOXKHO, 3TH CPOKH
UCYMCIIAIOTCS CO IHS 3aKIIIOYEHUS TOTOBOPA KYIUIM-TIPOIAXKH.

Cpok rogHOCTH TOBapa ONpPEAEIAETCs MEPUOIOM, HCUUCIAEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YCHHE KOTOPOTO OH IIPATOJIEH K UCIIOIb30BAaHUIO, WIIN AATOM, 10 HACTYIUIEHUs] KOTOPOM TOBAp IPUTOJEH
K HUCIIOJIB30BAHHUIO.

IIpoomKUTENPHOCT CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTElbHBIM
TpeOOBaHUAM K O€30TIaCHOCTH TOBapA.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. l'apaHTHiiHBIC CPOKU MOTYT YCTAHABIIMBATHCS HA KOMILICKTYIOIINAE U3JICNIUSI U COCTABHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIC CPOKU Ha KOMILICKTYIOIINE U3CIHS U COCTABHBIC YaCTH UCUUCIISIOTCS B
TOM K€ MOPSJIKE, YTO ¥ FApaHTUHUHBIA CPOK HA OCHOBHOH TOBAp.

["apaHTHiiHBIC CPOKK HA KOMIUICKTYOIIUE U3/ICITUS U COCTAaBHBIC YaCTH TOBapa CYMTAOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JICNIUE, €CJIM MHOE HE YCTaHOBJICHO JOrOBOpoM. B ciydae, ecinu Ha
KOMIUICKTYIOIIEe M3JCIHEe W COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK
MEHBIIEH MPOJOIKUTETFHOCTH, YeM TapaHTUHWHBIM CPOK Ha OCHOBHOE H3JeNue, MOTpeOUTeNb BIpaBe
MpenbsIBUTh TPEOOBaHUSA, CBSI3aHHBIE C HEIOCTAaTKAMHM KOMIUIEKTYIOIIETO W3JeTHs W COCTaBHOW 4acTh
TOBapa, Mpu UX OOHAPY)KEHHHM B TE€UEHHE TapaHTUWHOTO CpPOKa Ha OCHOBHOE H3JENHUE, €CIU MHOE He
IPESYCMOTPEHO JIOTOBOPOM.

Ecnu Ha KOMITIEKTYIOIIee U3/IeNNe YCTAaHOBJICH TapaHTHIHBIN CPOK OOJIBIIEH MPOJOKUTEILHOCTH,
4YeM TapaHTHIHBIN CPOK Ha OCHOBHOU TOBap, MOTPEOHUTENH BIpaBe MPeaAbsIBUTh TPEOOBAHHUS B OTHOLIEHUHU
HEJI0CTATKOB TOBapa MpPH YCIOBUH, YTO HEJOCTATKH KOMIUICKTYIOLIETO U3JIENHUsl OOHAPYKEHBI B TCUCHHE
rapaHTUHHOTO CPOKA HA 3TO U3J/IeHe, HE3aBUCHMO OT HCTEUSHHS TapaHTUIHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoxku, yKa3aHHbBIE B HACTOAIIEH cTaThe, JOBOAATCS A0 CBEACHUS MOTPEeOUTENs B MH(GOPMAIIUU O
TOBape, MPeI0CTABIAEMO MOTPEOUTEINO0 B COOTBETCTBUU cO cTaTheil 10 HacTosero 3akoHa.
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Wupopmanus 06 M3MEHCHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 0onoanena nynkmom 5
5. B ciyqasx, korga npeayCMOTPEHHBIA JOTOBOPOM rapaHTUIMHBIA CPOK COCTABIISET MEHEE IBYX JIET
U HEIOCTATKH TOBapa OOHApy>KEHBI MOTPEOHUTENEM M0 MCTEYCHUU TapaHTHWHOTO CPOKa, HO B Ipeesiax
IBYX JIET, TIOTPEOUTENb BIPABE MPEABSBUTH MPOJABIy (M3TOTOBUTENIO) TPEOOBAHUS, TPEAYCMOTPEHHBIE
cratheil 18 Hacrosiero 3akoHa, €CJIM JOKAXET, YTO HEJAOCTATKH TOBapa BO3HHUKIM JI0 €ro mnepeaadu
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uznodxicer 6 H080U pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEIbSIBUTH
M3TOTOBUTENIO  (YIMOJHOMOUYEHHOW  OpraHu3alid Wi  YIOJHOMOYEHHOMY  HMHIAWBUIYaTbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) TpeboBaHUE O O€3BO3ME3JTHOM YCTPAHEHHUM TaKWX HEIOCTATKOB, €CIIH
JTIOKaXET, YTO OHU BO3HUKIIU JI0 TIEpPeIauu TOBapa MOTPEOUTEINIO HIIA 10 MPUYNHAM, BOSHHUKIITUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOKET ObITh NMPEIbSIBICHO, €CIM HEJIOCTATKH TOBapa OOHApYXEHBI 110
WCTEUYEHUH JIBYX JIET CO JHS IMepelaud ToBapa MOTPEOUTENIO, B TEUEHUE YCTaHOBIECHHOTO Ha TOBAp CpOKa
CIIy>kObl WJIM B TEUEHHUE JECSITH JIET CO JHS Nepefadyd ToBapa MOTPEOHUTEN0 B Clydyae HEYyCTAaHOBJICHUS
cpoka ciyk0bl. Ecnu ykazaHHoe TpeOoBaHME HE yAOBJIETBOPEHO B TEUEHHE ABAJALIATH THEH CO JHS ero
MpEeAbSIBICHUST TOTpeOUTEIEM WM OOHAPYKEHHBIH UM HEJIOCTATOK TOBapa SBIIAETCS HEYCTPAHUMBIM,
MOTPEOUTEITH TI0O CBOEMY BBEIOOPY BITpaBe MPEAbIBUTH U3TOTOBUTEIIO (YIIOJITHOMOYEHHOM OpraHU3alii Wi
YIOJJHOMOYEHHOMY HWHIAUBUAYATbHOMY TPEINPUHUMATEN0, HMMIOPTEPY) HWHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 ctathu 18 Hacrosimero 3akoHa TpeOOBAaHWUS WM BO3BPATUTh TOBApP HM3TOTOBHUTEIIO
(YnOJIHOMOUYEHHOW OpraHu3alid WIA YIMOJHOMOYEHHOMY HHJWBHUYaJbHOMY MpEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaATa YIUIAY€HHOUM JEHEKHOM CyMMBI.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHEHUS

Cm. mexcm HAUMEHOBAHUSL CMAMbU 8 NpedblOyuell peoaKyuu
Cratbst 20. YcTpaHeHHE HEJOCTAaTKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJTHOMOYEHHOM
OpraHu3alueil WiIM  YHOJHOMOYEHHBIM  HMHIAMBUAYAIBHBIM  IpEeANpUHUMATEINEM,
HMITOPTEPOM)
TAPAHT:

CM. DHIIMKIIONIEIMU U APYTHME KOMMEHTapUU K cTtaThe 20 HacTosIero 3aKkoHa

Wudopmarys 06 U3MEHEHUSIX:

Deodepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 nynkm 1 uznoxcen 6 HOB0U pedakyuu,
scmynaiowell 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHSA OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu

1. Ecnu cpok ycTpaHeHHUs HEJOCTaTKOB TOBapa HE OMpe/ieNieH B MMCbMEHHOM (popMe cornanieHueM
CTOpPOH, 3TH HEJIOCTAaTKU AOJDKHBI OBITh YCTpaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIMOJIHOMOUYEHHOM
OpraHM3alieil WUIu  YINOJHOMOYEHHBIM  WHAWBHUIYaJbHBIM  MPEANPUHUMATETIEM, HMIIOPTEPOM)
HEe3aMeUINTEJIbHO, TO €CTh B MHUHHUMAJbHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIM Ui MX YCTpaHEHHUS C
y4eToM OOBIYHO TPUMEHSEMOro crocoba. Cpok YyCTpaHEHUs HEJOCTAaTKOB TOBapa, OMpelesieMblid B
MMCEMEHHOM (popMe cornamieHreM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh THEH.

B cnyuae, ecnu Bo BpeMs yCTpaHEHUSI HEJOCTATKOB TOBapa CTaHET OUYEBHUIHBIM, YTO OHU HE OYAyT
yCTpaHEHBI B ONIPEIEIICHHBIN COTIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTIIAIICHNE O HOBOM
CpPOKE YCTpaHEHHUs HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAMMBIX [UIS yCTpaHEHHS
HEJ0CTAaTKOB TOBapa 3aMacHbIX YacTel (aeraneil, MaTepuanoB), 000pyIOBaHHs WK MT0I00HbBIE TPUYMHBI HE
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SABJISIFOTCA OCHOBAHUCM JUIA 3aKIIFOYCHHA COIVIAICHUA O TAKOM HOBOM CPOKE U HE OCBO60)KI[3IOT oT
OTBCTCTBCHHOCTH 3a HAPYHICHUC CPOKaA, OMPCACICHHOIO COTJIaICHUCM CTOPOH IMEPBOHAYAJIBHO.

Wupopmanus 06 M3MEHCHUSX:

Deoepanvrvim 3akonom om 25 okmsabdps 2007 o. N 234-D3 6 nynkm 2 6Hecenbl UsMeHeHUs:, 6CMynaruue
8 CUly NO UCMeYeHUuu COpoKa Namu OHell nocie OHA OPUUUATbHO2O ONYOIUKOBAHUSL HA38AHHO20
DedepanbHo2o 3aKOHA

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu

2. B oTHOmEHWHM TOBApOB HJIUTEIHHOTO TOJIb30BAHWSA HM3TOTOBUTENb, MIpoJaBel JiOo
YIOJHOMOYCHHAS OpraHU3aIUs U YIIOJHOMOYCHHBIN HHIUBUTYyIbHBIN TIPEIIPUHAMATENH 00s3aHbBI IIPH
MPEAbSIBICHUU TIOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHMS B TPEXIHEBHBIN CPOK 0€3BO3ME3HO MPEAOCTABUTD
MOTPEOUTEITIO HA TIEPUO/T PEMOHTA TOBAP UTUTEIILHOTO MOJIB30BaHUs, 00JIaJAIONTUNA STUMHU K€ OCHOBHBIMU
MOTPEOUTEILCKUMHU CBOWCTBAMH, OOECIEYMB JIOCTaBKY 3a CBOUM cdyeT. [lepeueHr TOBapOB IJIUTEITHHOTO
MOJb30BaHMs, HAa KOTOpbIE YyKa3aHHOE TpeOOBaHWE HE PaCIpPOCTPAHSETCS, YCTaHABIUBACTCA
[TIpaBuTenscTBOM Poccuiickoit @enepanuu.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsabdps 2007 o. N 234-D3 6 nyukm 3 6Hecenbl usMeHeHUsl, 6Cmynarujue
8 CUNy NO UCMEYEeHUU COpPOKa NAmuU OHell NOCae OHA OQPUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DeodepanvHozo 3aKkoHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. B cimydae ycTpaHEeHHsI HEJIOCTATKOB TOBapa TapaHTHIHBIN CPOK Ha HETO MPOJIICBACTCS Ha TIEPHOI,
B TEUCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAIICSA. YKA3aHHBIM MEPUOJI MCUUCISIETCS CO JHS OOparieHus
noTpeduTenss ¢ TpeOOBaHWEM 00 yCTpaHEHHH HEJAOCTaTKOB TOBapa N0 IHS BBIJAYM €r0 10 OKOHYaHHH
pemonTa. [lpm BBIZaue TOBapa W3rOTOBUTENH (TIPOJABEI], YIIOJHOMOYCHHAs OpraHM3alusl WIN
YIIOJTHOMOYCHHBIH WHAWBUYAIbHBIA MPEITPUHAMATENb, UMIIOPTEpP) 0053aH NPEAOCTABUTh B TUCBMEHHON
dbopme moTpedburento mHGOpPMAIKIO O AaTe OOpalleHuss MoTpeOuTenss ¢ TpeOoBaHHEM 00 yCTpaHCHHUH
oOHapyXCHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeiadd ToBapa MOTpeOHWTeNIeM s yCTpaHEHUS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAaHCHHs HEJOCTAaTKOB TOBapa C WX OMHCAaHUEM, 00 HCIOJIb30BaHHBIX
3allacHBIX YacTAX (IeTansX, MaTepualiaX) W O JaTe BBIJAYM TOBapa IMOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHUs HEJIOCTATKOB TOBapa.

Wudopmariys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 uznodicer 6 H0B0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHEHUHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3CIUS WU
COCTaBHOW 4YacTH OCHOBHOTO W3JEJIHs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3EIIHE HIIK COCTABHYIO YaCTh OCHOBHOTO M3/ICJIHsI YCTAHABIUBACTCS TaPAHTUIHBIN CPOK
TOH K€ MPOJODKUTEILHOCTH, YTO M HA 3aMCHEHHBIC KOMIUICKTYIOIIEE HM3/CIHE WIM COCTAaBHYIO 4acTh
OCHOBHOTO M3JICJIHsI, €CIIM HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUIHBIN CPOK UCUUCIISICTCS CO JIHS
BBIJIaYM MOTPEOUTEIO 3TOTO TOBAapa [0 OKOHYAHHH PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHAIIEXKAIIET0 Ka4yecTBa
TAPAHT:

CwM. SHHHKHOHGHI/II/I, IMO3UIIMHA BBICIIHX CYJAOB U APYTH€ KOMMCHTAPUU K CTATHE 21 HaCTOoAIICro 3akoHa

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHnvl usmeneHus, 6Cmynaiowue
8 CUly NO UCMeYeHUU COpoKa Namu OHell nocie OHA OPUUUATbHO2O ONYOIUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
1. B cayuae oOHapyxeHHs OTpeOUTeNeM HETOCTaTKOB TOBApa U NMPEIbsBICHNUS TPEOOBAHUS O €T0
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3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alMs Wi  YIIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA MPeNPUHUMATENh, UMIIOPTEP) 00s513aH 3aMEHUTh TAaKOW TOBap B TEYEHUE CEMU JTHEH CO
THS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHHMS MOTpeOHTENEeM, a MPH HEOOXOAWMOCTH JIOTIOJTHHUTEIbHOM
IIPOBEPKH KauecTBa TAaKOI0 TOBapa IMpPOJaBLOM (M3TOTOBUTENIEM, YIIOJHOMOYEHHON OpraHu3alueid WUiu
YIOJHOMOYEHHBIM MHAWBUIYaJbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE ABAJALATH JHEH CO
JIHS IPEbSIBIICHNS YKa3aHHOTO TPEOOBAHUS.

Ecnu y mnponaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHu3ald WIA YHOJHOMOYEHHOTO
UHIUBUAYAJIBHOTO MpEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOJMMBIA JUISI 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh TpOBeIeHa B TEUYCHHWE Mecsa CO JHS
MIPEIbSABICHUS TAKOTO TPEOOBaHUSI.

B paitonax Kpaitnero CeBepa v mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTENs O
3aMEHE TOBapa MOJUIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBINA Ui OYepeqHOU
JIOCTaBKM COOTBETCTBYIOILIEI'O TOBapa B 3TH pailoHbI, B Cllydyae OTCYTCTBHUS Y NpoJaBlia (M3rOTOBUTENS,
YIOJHOMOYEHHOW OpraHM3alii WM YINOJHOMOYEHHOTO  WHJWBUIYalIbHOTO MpEeANpUHUMATEIS,
uMIopTepa) HeoOX0AUMOrO JUIsl 3aMEHbI TOBAapa Ha JIeHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs OoJsiee ceMu JTHEH, O TpeOOBaHUIO MOTPEOUTENs MPOIaBel]
(M3roToBUTENH JIMOO YMOJHOMOYEHHAs OpraHu3alus WIM YHIOJHOMOYEHHBIH WMHIUBUIYaTbHBIN
MpearpuHUMAaTeNlb) B Te€YEHHE TpeX JHEW co JHs MpeAbsBlIeHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3B0O3ME3/IHO TMPEAOCTAaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJb30BaHUE Ha IEPHOJ 3aMEHbl TOBap
JUIUTEIBHOTO TOJIb30BAHUS, OONANaIONINil 3TUMHU K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBONCTBaMH,
ofecrnevnB ero JOCTaBKy 3a CBOI cueT. DTO MPaBUJIO HE PacIpoOCTPaHSIETCs Ha TOBAPhI, IepeueHb KOTOPBIX
ONIPEAENSIETCA B COOTBETCTBHM C ITYHKTOM 2 cTaThil 20 HACTOSIIEro 3akoHa.

2. ToBap HeHaJIEKAIIETO Ka4eCTBa TOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B YOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK MCUMCISIETCS 3aHOBO CO JIHS MEpeaadyd ToBapa
MOTPEOUTEITIO.

Wudopmarys 00 M3MEHEHUX:

Deoepanvruvim 3axonom om 25 okmsaops 2007 . N 234-D3 6 cmamvio 22 6HeceHbl uU3MeHeHUs,
scmynarowue 8 CUly Nno UCMEeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS
Hazsannoco PedepaivbHozo 3aKOHA

Cm. mexcm cmambu 6 npeodvioyujeti peoaxKyuu
Cratbsi 22. Cpok# yIOBJIETBOPEHUS OTACIbHBIX TPEOOBAaHUN OTPEOUTENS
TAPAHT:

CM. DHIIMKIIONIEIUU U APYTHE KOMMEHTAPUH K CTaThe 22 HACTOALIET0 3aKOHa

TpebGoBanusi moTpeOuTeNs 0 COpa3MEPHOM YMEHbBIIIEHUU MOKYMHOM IIEHbl TOBapa, BO3MEIICHUU
pacxo/I0B Ha UCIIPABIIEHUE HEAOCTATKOB TOBapa MOTPEOUTENIEM HIIM TPETHUM JIMIIOM, BO3BpATE yIIJIau€HHON
3a TOBap JCHEKHOM CYyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHHH YOBITKOB, IPUYMHEHHBIX TOTPEOUTEIIO
BCIIE/ICTBME TMPOJAXH TOBapa HEHAJUIeKAIIer0 KadecTBa JHOO MPEIOCTaBICHHUS HEHaJIeKallen
uHbOpMallUd O TOBape, MOJUICKUT YIOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENEM, YIIOTHOMOYEHHOM
OpraHu3aIieil Wik yrnoJTHOMOYEHHBIM WHIUBUIYAIbHBIM MpEANpUHAMATENEM, UMIIOPTEPOM) B TEUCHHE
JeCSITU THEH cO JAHS MPEABbSBICHUSI COOTBETCTBYIOIETO TPEOOBAHMUS.

Wudopmariys 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHEHUS
Cm. meKkcm HAUMEHO8AHUSL CMAmMbU 8 npeoblOyWeli pedaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOJaBlia (M3TOTOBUTENS, YIMOTHOMOYEHHOW OpraHU3alMh WIH

YIIOJIHOMOYCHHOTO HWHAWBUAYAJIBHOT'O MNPCANIPUHNUMATCIIA, I/IMHOpTCpa) 3a MTOPOCPOYKY
BBITIOJITHCHU A TpC6OBaHHI>'I HOTpC6I/ITCJ'I$I
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T'APAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKX CY/I0B U ApYyrue KOMMEHTapUU K CTaTbe 23 HACTOSIIEro 3aKoHa

Wupopmanus 06 M3MEHCHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHeHus

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu

1. 3a HapymieHue npeaycMoTpeHHbIX cTatbamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAKXKE 3a
HEBBINOJIHEHHE (33I€PKKY BBITIOJIHEHHUs1) TpeOOBaHUSI TOTPEOUTENSI O MPEIOCTABICHUN €My Ha TEepHOJ
peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa IpoJasel] (M3rOTOBUTENb, YIOJHOMOYEHHAs! OpraHu3alus Win
YIIOJTHOMOYECHHBIH WHAWBHIYAIBHBIA MPEIIPUHAMATENIb, UMIOPTEP), NOMYCTHBIINN TaKkue HapyIICHUS,
yIUIaYMBaEeT MOTPEOUTENIO 32 KaXKbIH JAEHb MPOCPOUKHU HEYCTONKY (TIEHI0) B pa3Mepe OJIHOTO MPOIIeHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOJs U3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TMOTPEOUTENs] JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO MPOAABIOM  (M3rOTOBUTENEM,
YIOJHOMOYEHHONW OpraHu3alueil WM yIOJIHOMOYEHHBIM WHJWBUIYalIbHBIM IpEeANpPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YJIOBJIETBOPEHHUS TAaKOro TPeOOBAHMS WM B JIEHb BBIHECEHUS
CyneGHOTO pelIeHHs, €cli TpeboBaHKE TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyyae HeBbINOJHEHUS! TpeOOBaHUI MOTpEOUTENSI B CPOKH, MIPENYCMOTpEHHbIE cTaThsimMu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpPaBe MO CBOEMY BBIOOPY MpeIbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosAmero 3akoHa.

Nudopmanus 06 M3MEHEHUX:

Deodepanvrvim 3akonom om 25 okmsaodps 2007 2. N 234-D3 3axon oononnen cmamoveti 23. 1, scmynarowetl
8 CUNy NO UCMEYEeHUU COpPOKa NAMmuU OHeli Nocie OHA OQPUUUATTbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA
Crarbsn  23.1. IlocneactBusi HapylleHUs NTPOJABLOM CpOKa MEpeAadyd MNpeaBapUTEIbHO
OIUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHUUKIIONEINY, TIO3ULIMU BBICIINX CYJI0B U Ipyrue KOMMEHTapuu K cratbe 23.1 HacTosmiero 3akoHa

1. loroBop KyIUIM-IPOAAXKHU, MPeAycCMaTpUBAIOIINUNA 00A3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHLHO
OIIaTUTh TOBap, JOJDKEH COAEPKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPEOUTEIO.

2. B cnyuae, ecnu mpojaBel, MOJMYYHMBIIMNA CyMMY IpeIBAPUTENILHOMN OIIaThl B ONpEAeICHHOM
JOTOBOPOM KYIUTU-IIPOJAXKH pazMepe, He HUCIOJIHUI O0s3aHHOCTh IO Mepegadye ToBapa MOTPeOUTENO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeayy OIIaueHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpAaTa CyMMBI MIPEABAPUTEIHHOMN OIIAThl TOBApa, HE MEPEJAHHOTO MPOABIIOM.

[Ipu 5TOM OTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIIECHUS YOBITKOB, TPUUYUHEHHBIX
€My BCJEICTBHUE HApYIICHHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUTU-MIPOJAKU CpOKa Iepenadyu
MIpeIBAPUTENILHO OIJIAY€HHOTO TOBapa.

3.B cnyuae HapymieHHS YCTaHOBIEHHOTO JOTOBOPOM KYIUIH-TIPOAAXKH CpOKa Mepenadyu
MpeIBAPUTENILHO OIUIAYEeHHOTO TOBapa MOTPEOUTEN0 MpoJaBel] yIlaunBaeT €My 3a KaXIblil JeHb
MIPOCPOYKU HEYCTOMKY (MIEHU) B pa3Mepe MOJIOBUHBI MMPOIIEHTA CYMMBI MPEABAPUTEIHHON OTLIAThI TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHsI, KOTJa MO JOTOBOPY KYIUTU-MIPOJAXH Iepeaada ToBapa
MOTpeOUTENt0 A0KHA ObUTa OBITH OCYIIECTBIIEHA, IO NIHS MepeAayd ToBapa MOTPEOUTENIO WU 0 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATe MY MPEABAPUTEIHHO YIIJIAYeHHON UM CYMMBI.

Cymma B3BICKAaHHOUM MOTpeOuTeNneM HEyCTOMKM (TIeHH) HE MOXET TMPEBBIAaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBapa.

4. TpeboBanusi mOTpeOUTENSI O BO3BpATE YIUIAYEHHOM 32 TOBAP CYMMBI U O MOJIHOM BO3MEIICHUU
yOBITKOB TMOAJIEKAT YAOBIETBOPEHHUIO MPOJABIIOM B TEUEHHE MAECATH JHEH CO JHS MPEIbSBICHUS
COOTBETCTBYIOLIETO TpeOOBAHUSI.
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5. TpeboBanust TOTpeOUTENS, YCTAHOBJIICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbW, HE TIOJUICkKAT
YIIOBJIETBOPEHHIO, €CIH TMpOJaBell JIOKaKEeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPEOUTEIIO
IIPEIBAPUTENIBHO OIUIAYEHHOI'O TOBapa IPOM30LLIO BCIEACTBUE HEIIPEOJIOIMMON CHUJIbI WIA 10 BHUHE
noTpeduTes.

Cratbsi 24. Pacuersl ¢ moTpeOuTesieM B ciiydae NMPUOOPETCHHS MM TOBapa HEHAIJICXKAIero
KauecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U Apyrue KOMMEHTapuu K CTaTbe 24 HacTOSIIEro 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 e. N 234-D3 ¢ nynkm 1 6necenvl usmeneHus, ecmynaowue
8 Cumry NO UcCmeveHuu CcOpoKka NaAmu OHel nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. I[Ipu 3ameHe ToBapa HEHAIJIEKAIIIETO Ka4eCTBa Ha TOBAP ATOM K€ MapKH (ITUX YK€ MOJIEITH U (HJITH)
apTUKYJa) IepepacueT [eHbl ToBapa He MPOU3BOANUTCS.

Uudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 eHeceHbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. Ilpu 3aMeHe ToBapa HEHaJUIEKaIlero KauecTBa Ha TakoMl ke ToBap ApPyrol mMapku (MoJenH,
apTUKyJa) B Cllydae, €clM II€Ha TOBapa, IOJUIeXKAIIEero 3aMeHe, HI)KE IIEHbl TOBapa, MpeJoCTaBIEHHOTO
B3aMEH, OTPEOUTENb AOJDKEH JOIUIATUTh pa3HUIly B LIEHAX; B CIydae, €CIM LieHa ToBapa, MOJUIeXkKallero
3aMeHe, BBIIIE LIEHbl TOBApa, PEIOCTABICHHOIO B3aMEH, PA3HULA B LIEHAX BBIIIJIAYUBACTCS MOTPEOUTEITIO.
Ilena ToBapa, mHoJuIeXKallero 3aMeHe, OINpEAeNseTCsl Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHME
NOTPEeOUTENsE HE YIOBJIETBOPEHO MPOAABLIOM, LIEHA 3aMEHSIEMOro TOBapa M lLieHa MepelaBaeMOro B3aMeH
TOBapa OIPEJEIAIOTCS. HA MOMEHT BBIHECEHUS CYIOM PEILEHUs O 3aMEHE TOBapa.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 3 uznodicer 6 H080u pedaxKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. B ciiyuae npeabsBiIcHHS MOTPeOUTEIIEM TPEOOBAaHUS O COPA3MEPHOM YMEHBIIEHUHM MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa HA MOMEHT IPEIbSIBIICHUS TOTpeOuTENIeM TpeOoBaHus 00
VIICHKE WM, €CJH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DEUICHUS O
COpa3MEPHOM YMEHBIIICHUY MTOKYITHOM IICHBI.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
4. IIpu Bo3BpaTe TOBapa HEHAAJIEKAIIETO KayecTBa MOTpeOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBI MEXAy IIEHOW ToBapa, YCTAHOBIEHHOW JOTOBOPOM, U IIEHON COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I0OpPOBOJILHOTO YIOBJIETBOPEHHS TaKOro TpeOOBaHUS WM, €clid TpeboBaHHE TOOPOBOIBHO HE
yIIOBJETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.
Wudopmariys 06 H3MEHEHUSIX:
Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 5 usnoscen 6 H08ouU pedakyuu
Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
5. B cmyuyae Bo3BpaTa TOBapa HEHAJUIEKAIIETO KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpallaeTcs yIUlaueHHas 3a TOBap JEHEXKHAas CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TaKKe BO3MEIAeTCs MiiaTa 3a MPe0CTaBIeHIE KPeauTa.

Hudopmarys 06 H3MEHEHUSIX:
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Dedepanvrvim 3akonom om 21 Oexabps 2013 2. N 363-@3 cmamvs 24 oonoanena nyHkmom O,
scmynatowum 8 cuny ¢ 1 utona 2014 .

6. B ciaydae Bo3BpaTa TOBapa HEHAUIXKAIIETO Ka4eCTBa, IPHOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENILCKOTO KpeauTa (3aiiMa), poaaBel] 00si3aH BO3BPATUTh NOTPEOUTENIO YINIAYEHHYIO 3a TOBAp
JICHOKHYIO CYMMY, a TaKXe BO3MECTUThH YIUIAYCHHBIC MOTPEOMTENIEM IMPOICHTHI M WHBIC TUTATEXKH I10
JOTOBOPY MOTPEOUTEIHLCKOTO KpeauTa (3aiima).

Cratss 25. IIpaBo noTpeOuTtesnst Ha 0OMEH TOBapa HAJISKAIETO KauecTBa
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMH BBICIINX CY/I0B U ApYrie KOMMEHTapUHU K CTaThe 25 HacTosIIero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvl uzmenenust

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ilotpeburens BmpaBe OOMEHSTh HENMPOJOBOJILCTBEHHBIM TOBap HaJIeXalllero KadyecTBa Ha
aHAJIOTMYHBIM TOBap y MpOAaBIia, y KOTOPOrO 3TOT ToBap ObLI MPUOOPETEH, €Ciau yKa3aHHBIM TOBap He
nojomen mo Gopme, rabapuram, pacoHy, paclBETKE, pa3Mepy WM KOMIUICKTAIHH.

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJAO0BOJILCTBEHHOTO TOBapa Ha/JIEKAaIlero KauecTBa B
TEUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYITKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAAJIEKAIIero KauecTBa MPOBOAUTCS, €CIIH YKa3aHHBIN
TOBap He ObUT B YHMOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, MJIOMOBI,
(haGpuyHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIA YEK WIJIM KACCOBBIM YEK JIMOO WHOM IOTBEPIKIAIOIINMA
OIUIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTcyTcTBHE y MOTPEeOUTENs TOBAPHOTO YeKa MJIM KacCOBOTO uYeKa
00 MHOTO MOATBEPKAAIOIIErO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTHU CChLIAThCs Ha
CBUJICTEIBCKUE MTOKA3aHHUSL.

[lepeuenb TOBapoB, HE MOMJEKALUIUX OOMEHY [0 OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit @enepanuu.

Wudopmarys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 H080u pedaxyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu

2. B ciydae, eciu aHAJIOTUYHBIA TOBAp OTCYTCTBYET B MPOJIaXKe Ha JIeHh 0OpaIeH s TOTPEOUTEIS K
MPOJaBIly, MOTPEOUTENh BIIPaBE OTKA3aThCsl OT WCIIOJIHEHUS JIOTOBOPA KYILIH-TPOJAXH U MOTPEOOBATH
BO3Bpara yIUIAau€HHOW 3a YKa3aHHBIA TOBAp JCHEXKHOW CyMMBbI. TpeOoBaHWE TOTpeOHTENsI O BO3BpaTe
yIJTAYEHHOM 3a yKa3aHHBIW TOBAp JACHEKHON CYyMMBI TIOJIS)KHUT YJOBIECTBOPCHUIO B TEUCHUE TPEX JHEH CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto moTpeOUTENss ¢ MPOAAaBIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpU
MOCTYIUICHUM aHAJIOTHYHOTO TOBapa B THpojaxy. llpomaer; o00s3aH HE3aMEIUIMTEIBHO COOOIIUTH
MOTPEOUTEITO O IOCTYIUICHUH aHATOIMYHOTO TOBapa B MPOIAKY.

Cratbs 26.YTpaTuna cumy.

Wudopmariys 06 U3MEHEHUSIX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il dononnena cmamoweti 26. 1
Cratb 26.1. /lucTaninoHHBIN cIOCO0 MPOJaKU TOBapa
TAPAHT:

CM. DHIMKIIONIEIMHU U IpYyrMe KOMMEHTapUH K cTathe 26.1 HacTosAmero 3akoHa

Hudopmarys 06 H3MEHEHUSIX:

Deodepanvrvim 3akonom om 25 okmabpsa 2007 2. N 234-D3 6 nynkm | 6HeceHbl usmenenus, ecmynaroujue
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

8 CUly NO UCMEYEeHUU COpOKa NAMU OHeli Nocle OHA OQUUUATIbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu

1. JloroBop pO3HMYHOHN KYIUIH-TIPOJA’KM MOKET OBITh 3aK/IFOYEH HAa OCHOBAHMM O3HAKOMIICHHS
NOTPEOUTENsI ¢ MPEIOKEHHBIM TPOJIABIOM ONHMCAHHEM TOBapa MOCPEICTBOM KAaTaJIOTOB, MPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIECBU3MOHHOM, MOYTOBOM, PAMOCBS3U U IPYTUX) WU UHBIMHU
WCKJTIOYAIOIIMMH BO3MOXXHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHUSI TOTPEOUTENS C TOBAapoM JIOO
o0pa3loM TOBapa MpH 3aKIIOYEHWH TAKOTO JIOTOBOPA (IMCTAHIIMOHHBIA CHOCO0O MPOJaKd TOBApa)
croco0amu.

2. [IpogaBiom 70 3aKIIFOYEHUS 10TOBOPA A0JKHA OBITH MIPeIoCTaBlIeHa NOTpeOuTeNo HHpopManys
00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00 aapece (MecTe HaXOKIEHHS) MpPOJaBlia, O MECTe
M3TOTOBJIEHUS TOBapa, O MOJIHOM (PMPMEHHOM HaMMEHOBaHUM (HAUMEHOBAHUH ) IPOAaBLA (M3rOTOBUTES),
0 1leHe U 00 YCIOBHSIX NMPUOOPETEHMs] TOBapa, O €ro JIOCTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH U
rapaHTUHHOM CpOKe, O MOPSJIKE OIUIaThl TOBapa, a TAKXKE O CpPOKE, B TEUEHHE KOTOPOTO JEHCTBYET
MIPeI0KEHUE O 3aKIIFOUYEHUH JI0TOBOPA.

3. IloTpeOuTenio B MOMEHT JIOCTaBKU TOBapa J0JKHA ObITh B MUCbMEHHOU (opMe MpepocTaBiIeHa
uHpopmalusg o0 ToBape, mperycMoTpeHHas ctartheil 10 Hacrosimero 3akoHa, a Takke MPeayCMOTpEeHHas
MYHKTOM 4 HACTOSIIEH cTaTbu HHPOPMAIIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTenp BlpaBe 0TKa3aThCs OT TOBapa B JII000€ BpeMs JI0 €ro Mepeiad, a mocie nepeaadn
TOBapa - B TEYEHUE CEMU JHEM.

B cnyuae, ecnu nndopmanius o nopsake U Cpokax BO3BpaTa TOBapa HaJUIeKallero kayecTsa He Oblia
IIPEJOCTaBIE€HA B NMMUCbMEHHON ()opMe B MOMEHT JOCTaBKHM TOBapa, NOTPEOUTENIb BIIPABE OTKA3aThCsA OT
TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA Iepelaul TOBapa.

Bo3Bpat ToBapa Hauiexaliero KauecTsa BO3MOXKEH B Cllydae, €ClI COXPaHEHbI €ro TOBApHBINA BH,
MOTPEOUTENILCKUE CBONCTBA, & TAKXKE TOKYMEHT, MOATBEPKAAIOLINH (DAaKT M yCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBHE Y HOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIETr0 (PAKT U yCIOBUs MOKYIKU TOBapa, He
JUIIAET €ro BO3MOKHOCTU CChUIATBCS Ha JPYTHe J0Ka3aTelnbCcTBAa MPUOOPETEHUs ToBapa y AAHHOTO
IpoJaBLa.

[lorpeOutens He BIpaBe OTKa3aTbCsl OT TOBapa HAIEXKAILEro KayecTBa, HMEIOIIEro
UH/MBUYaJIbHO-OIIPEJCNICHHbIE CBOMCTBA, €CJIM yKa3aHHbI TOBap MOET OBbITh HCHOJIb30BAH
UCKJIFOUUTENILHO IPUOOPETAIOIINM €ro MOTPEOUTEIEM.

IIpu oTkaze moTpeduTesss OT TOBapa MpOJAaBell JOJDKEH BO3BPAaTHTh €My JIEHEKHYIO CyMMY,
YILUIQUEHHYIO0 IOTpeOUTeNeM IO JIOTOBOPY, 3a MCKIOYEHHEM pacXoJ0B IPOJaBLia Ha JIOCTABKYy OT
NOTpeOuTeNsl BO3BPAIEHHOI'O TOBapa, HE IO3/HEE 4YeM uepe3 AECATh JHEH cO JHS NpenbsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOILEIO TPEOOBAHMS.

5. IlocnencTBust MpoJjaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIOCOOOM MTPOJAXKU
TOBapa YCTAHOBJIECHBI MOJIOKEHUSIMHU, IPETYCMOTPEHHBIMH cTaThsiMK 18 - 24 HacTosIero 3akoHa.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 18 uronsn 2011 e. N 242-D3 enasa Il oononrnena cmamoweii 26.2, scmynaroueii 8
cuny ¢ 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuiia npoaaxxu OTAEIbHBIX BUJI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaTbe 26.2 HacTosAIIero 3akoHa
[IpaBuna mpojgaxu OTIAENbHBIX BUIOB TOBapoB ycTraHaBnuBaroTcs [IpaButensctBoMm Poccuiickoit
denepanuu.

I'mapa III. 3ammTa npaB norpeduTe el NPH BHINOJHEHUH PadoT (OKa3aHMHU yCJIYT)

T'APAHT:
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Cwm. cxemy "3ammura mpaB moTpeOuTeNei Mpy BHINMOJIHEHHH padoT (0Ka3aHuu ycuyr)"
Cratbs 27. Cpoku BbIIIOJIHEHHS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHUUKIIONIEIMU U APYrUe KOMMEHTAPUH K CTaThe 27 HACTOALIEr0 3aKoHa
1. HWcnosnutens 00s3aH OCYHICCTBUTH BBINIOJHEHUE pa0OThl (OKa3aHWE YCIYTH) B CpOK,
YCTQHOBJICHHBIH NPAaBUJIAMHU BBITIOJIHEHHSI OTAEIBHBIX BUJOB paboT (OKa3aHMs OTHIENBHBIX BUIOB YCIIYT)
WIK JJOTOBOPOM O BBIIIOJIHEHUH PalOT (Oka3aHUM yciyr). B noroBope o BblNoJHEHHH pabOT (OKa3aHUU
YCIIYT) MOXET IpeaycMaTpUBaThCs CPOK BBIMOJIHEHHS palOOThl (OKa3aHWUS YCIYTH), €CIH YKa3aHHBIMHU
IIpaBUJIaMU OH HE NMPEAYCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOJ0JKUTEIBHOCTH, YEM CPOK, YCTaHOBJIEHHBIN
YKa3aHHBIMH IpaBUJIaMHU.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Cpox BBINOJIHEHUS PA0OTHI (OKa3aHMs YCIYrHM) MOXKET ONpEeAeNsaThCs AaToil (Iepuoaom), K
KOTOPO#l JOJKHO OBITh 3aKOHUEHO BBINOJIHEHHE Pa0OTHI (OKa3aHUE yCIyru) Wid (M) JaToi (mepuoaom), K
KOTOPOl UCTIOJIHUTEINb JIOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

Uudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 27 0ononnena nynkmom 3
3. B ciydae, eciu BbINOJIHEHHE pabOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIISAETCS 10 YacTsIM (JI0CTaBKa
MEePUOANYECKON TeYaTh, TEXHUYECKOe OOCITy)KMBaHWE) B TEUCHHE CpOKa JIEHCTBHS JOrOBOpa O
BBITIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJDKHBI IIPEyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKH (MIEPUOIbI)
BBITIOJTHEHUS TAaKUX pabOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpLICHUS
OT/IEIBHBIX 3TANOB PAOOTHI (MTPOMEKYTOUHBIC CPOKH ).

Crarbs 28. [TocnenacTBust HapymIeHUs UCIIOJTHUTENIEM CPOKOB BBITIOJHEHUSI PabOT (OKa3aHUS YCIIYT)
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMMO3HIIWHU BBICINUX CYA0B U APYI'H€ KOMMCHTAPUHU K CTATHC 28 HaCToAIICro 3akoHa

Wudopmarys 06 MU3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 énecenvl usmenenusl, 6Cmynaroujue
8 CUNy NO UCMEYEeHUU COpPOKa NAmu OHell Nocie OHA OQPUUUATTbHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHozo 3aKoHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. Ecnu ucriosHUTE b HAPYIIMII CPOKU BBITIOJHEHHUST pabOThI (OKa3aHUs yCIYrH) - CPOKH Havaia
(M) OKOHYAHUS BBIMIOJTHEHHS paboThl (OKa3aHUs yCIyru) U (WIM) IPOMEXKYTOYHbIE CPOKU BBIMOIHEHUS
paboThI (OKa3aHUsI YCIAYTH) WM BO BPEMSI BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH) CTAJIO OYCBHIHBIM, YTO
OHa He Oy/IeT BBIMOJIHEHA B CPOK, MIOTPEOHUTENb 10 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEIIO HOBBIA CPOK;

MOPYYUTH BBIMIOJIHEHHWE PabOThl (OKa3aHWE YCIyrd) TPETbUM JIMIAM 3a PasyMHYIO IEeHy WU
BBITIOJIHUTH €€ CBOUMH CHJIAMU M MOTPeOOBaTh OT UCIIOJHHUTENS BO3MEIIEHUS TOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIIIEHUS IIEHBI 32 BHIMOJTHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCs OT UCMIOTHEHHS IOTOBOPA O BHITIOTHEHUH PaOOThI (OKa3aHUU YCIYTH).

[ToTpebuTens BIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HapYIICHHEM CPOKOB BBITIOJHEHUS pabOThI (OKa3aHUs YCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHU IOTPEOUTEIS.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 gHecenbl U3MEHEHUs]

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
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2. HasznaueHHble TOTpPeOUTENEM HOBBIE CpPOKH BBINOJHEHUS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUHU PaOOTHI (OKa3aHUM YCIYTH).

B cnydae nmpocpouku HOBBIX CpPOKOB IOTPEOMTENh BIPABE IMPEABSBUTH HCIOJHUTEIIO HHbBIE
TpeOOBaHUs, YCTAHOBIICHHBIE ITYHKTOM | HAcTOSIIEH CTaThH.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 Hecervl usMeHeHUs.

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
3. Llena BbIIIOJIHEHHOW pabOTHI (OKAa3aHHOM yCIyry), Bo3BpalaeMasi oTpeOUTeN0 IpU OTKa3e OT
WCTIOJIHEHUSI JOTOBOpa O BBINIOJHEHUH pabOThl (OKa3aHUM YCIYrH), a TaKkKe Yy4YUThIBaeMas IpH
YMEHBIIIEHUHU 1I€HbI BBIMOJHEHHON paboThl (OKAa3aHHOW YCIIYTH), OMNPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacToOsIEro 3aKoHa.

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu oTKa3e OT UCIOJIHEHUS I0TOBOPA O BHINOJHEHUH PaOOTHI (OKa3aHUU YCIYrd) UCIIOJHUTEID
He BIpaBe TpeOOBAaTh BO3MEIICHHS CBOWX 3aTpar, MPOM3BEICHHBIX B TPOIECCE BHITIOJHEHUS pabOTHI
(okazaHusl yCiayru), a TaKKe IUIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKIIOUEHUEM
cllydasi, €ClId MOTPeOUTENb IPUHSLIT BBIMOJIHEHHYIO pa0OTy (OKa3aHHYIO YCIYTyY).

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 eHecenvbl uzMeHeHUs.

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

5. B cimy4yae HapylieHHsI YCTaHOBJICHHBIX CPOKOB BBINIOJHEHHS PaOOTHI (OKa3aHWS YCIYTH) HITU
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUM ITYHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIOJHUTEINb
yILIa4MBaeT MOTPEOUTEINIO 32 KKIBIA JIeHb (4ac, €CIM CPOK OINPENENIeH B Yacax) MPOCPOYKH HEYCTOMKY
(meHi0) B pa3mepe Tpex NPOILEHTOB IICHBI BBIMOJHEHHS pPAOOTHI (OKa3aHUs YCIYTH), a €CIIU IIeHa
BBITIOJTHEHUST pa0OThl (OKa3aHWS YCIYTH) JTOTOBOPOM O BBIMOJHEHUH PalbOT (OKa3aHWUM YCIYT) HE
ompeneneHa - OOmeH IeHbl 3aka3a. J[oroBOpoM O BBINIOJHEHHH paboT (OKa3aHUHM YCIYT) MEXIy
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 0OJiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHs1) 3a HapylieHne CpOKOB Hauyasa BBITIOJTHEHHS pa0OoThl (OKa3aHUs YCIyTrH), €€ dTana
B3BICKMBAETCS 3a KKIBIH JCHb (4Yac, €clM CPOK ONpeeTeH B 4acax) MPOCPOYKH BIUIOTH O Havaja
BBITIOJTHEHUST paboThl (OKa3aHWs YCIYrH), €€ JTana WIH THPEAbSBICHHUS TMOTpeOHUTENeM TpeOOBaHMIA,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU.

Heycrolika (rieHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBITIOJTHEHUS paboThl (OKa3aHUs YCIYTH), €e
JTana B3BICKUBACTCS 3a KaXJbIH JIeHb (Yac, €CIU CPOK OMNpEIeNieH B 4Yacax) MPOCPOYKH BIUIOTH IO
OKOHYaHHUsI BBITIOJHECHUST pabOThl (OKa3aHWs YCIAYrW), €€ dSTana WM TPEAbSBICHUS MOTPEOUTEIIEM
TpeOOBaHUM, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThH.

CymMa B3bICKaHHOM NOTpeOuTeNeM HEYCTOMKHU (IIeHH) HE MOKET MPEBBIIIATh IIEHY OTAEIbHOTO
BUJIAa BBITIOJHEHUS pa0OThl (OKa3aHWsl YCIYrd) WM OOIIYI IICHY 3aKa3a, €CIM IieHa BBITIOJIHCHUS
OTJIETIbHOTO BUA Pa0OTHI (OKa3aHUs YCIYyTH) HE OTpeielieHa JOTOBOPOM O BBITIOJIHEHUN pabOThI (OKa3aHUH
YCIYTH).

Pa3smep HeycToiku (MeHH) ompenensieTcs, MCXOAS U3 IIEHbI BBITIOJHEHUS padoThl (OKa3zaHUs
yCIyTH), a €CJIM YKa3aHHas 1IeHa He OMpeJeNieHa, UCXOAsl U3 00IIel 1IeHbl 3aKa3a, CyIECTBOBABIICH B TOM
MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBIJIO OBITH YOBJIETBOPEHO MCIOIHHUTENEM B JCHb
JTOOPOBOJIBHOTO YJOBJIETBOPEHHS TAKOTO TpeOOBaHUS WM B JIEHb BBIHECEHUS CYAEOHOTrO pEIlleHus, eCIu
TpeboBaHUE MOTPEOUTEINST JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusl MOTPeOUTENs, YCTAHOBIEHHBIC IYHKTOM | HACTOSIIEH CTaThbH, HE TOJUIekKAT
yIIOBJIETBOPEHUIO, €CITU MCIIOJIHUTEh JTOKAXKET, YTO HApPYIIEHHE CPOKOB BBIMOIHEHUS padOThI (OKa3aHUs
yCIyTH) MPOU30IILIO BCIEACTBUE HEMPEOAOTMMON CHITBI MITH TI0 BUHE TIOTPEOUTES.
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Crarbsa 29. IlpaBa mnotpeOutenss mnpu OOHAPY)KEHUU HEJOCTATKOB BBIIIOJHEHHOW pPabOTHI
(OKa3aHHOMW yCIYIH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U Apyrue KOMMEHTapuu K cTaThe 29 HacTosIero 3akoHa

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. Tlotpebutens mpu OOHApY)KEHHH HEJOCTATKOB BBITIOJHEHHOW pabOTHl (OKa3aHHOW YCIYIH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS! HEJOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIYyTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHbI BBINIOJTHEHHON pabOThl (OKa3aHHOW yCIyTrH);

0€3B03ME3/IHOTO U3TOTOBJIEHUS IPYroi BEIIU U3 OHOPOJHOTO MaTepHalia TaKoro K€ KauecTBa Win
MMOBTOPHOTO BBITIOJIHEHUsI paboThl. [Ipu 3TOM moTpebuTens 00s13aH BO3BPATUTh paHEe MEPENAHHYIO MY
WCTIOJTHUTEJIEM BEIIlb;

BO3MEIICHUSI TIOHECEHHBIX MM PAcXOJIOB IO YCTPAHEHHWIO HEIOCTAaTKOB BBITIOJHEHHOW palbOTHI
(oxa3aHHOMW yCIYTH) CBOMMH CHJIAMH WUJTU TPETHUMHU JIMIIAMH.

VYnoBnerBopenne TpeOOBaHUN MOTpeOUTENsT O O€3BO3ME3JTHOM YCTPAHEHHH HEIOCTaTKOB, 00
M3TOTOBJICHUH JPYTOW BEIIN WM O TIOBTOPHOM BBHITIOJIHEHUU pa0bOTHI (OKa3aHUHM yCIyTH) HE OCBOOOXKTaeT
WCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylIeHHE CpOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIAYTH).

[ToTpebutens BHpaBe OTKa3aTbCid OT WCIOJHEHUS JOTOBOpA O BBHIMOJIHEHHU PabOTHl (OKa3aHHUH
yCIIyTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIOJTHEHHOM pabOThI (OKa3aHHOMW yCIyry) HE ycTpaHeHbl ucnoyiHuTeneM. [lorpedutens
TaK)Ke BIPABE OTKA3aThCS OT UCHOJIHEHHs JOTOBOPA O BBIMOJHEHUH PabOThl (OKa3aHUU YCIYTH), €CIIU UM
OOHApY)KEHBI CYIIECTBEHHBIC HEIOCTATKU BBITIOJIHEHHONW pPabOThl (OKa3aHHOW YCIYyTH) WM WHBIC
CYIIECTBEHHbIE OTCTYIJICHUS OT YCIOBUI 1OrOBOpA.

[ToTpebutens BrpaBe MoTpeOOBaTh TAKKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIIIOJHEHHOW pPalbOTHI (OKa3aHHOM ycnyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecervl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. lleHa BBINIOJIHEHHO# PabOTHI (OKAa3aHHOW YCIIyTH), BO3BpalaeMasi HOTPEOUTEII0 MPH OTKA3e OT
UCTIOJIHEHUSI JIOTOBOpPA O BBINOJHEHHH pabOThl (OKa3aHWUM YCIYTH), a TaKXKe YYUThIBaeMas MpH
YMEHBIIICHUU [IEHBl BBITIOJHCHHOW pabOThl (OKAa3aHHOM YCIIYTH), ONPEAEISIeTCs B COOTBETCTBHH C
nyHkramu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

Wudopmarys 06 U3MEHEHUX:
DedepanvHvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl usmeneHus

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

3. TpeOoBaHus, CBA3aHHBIE C HEJIOCTATKAMHU BBIMIOJHEHHOW pabOThl (OKa3aHHOMW YCIyTH), MOTYT
OBITh TPEbSIBICHBI MPU MPUHATUU BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBIMOJIHEHUS
paboTel (OkazaHWS ycAyru) aubO, €CId HEBO3MOXXHO OOHApYXHTh HEAOCTaTKH TMPU MPHHATUU
BBITIOJTHEHHOW paboThl (OKa3aHHOM YCIYTH), B TE€YEHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BpaBe MpeAbSIBIATh TPEOOBAHNUS, CBSI3aHHBIE C HEJIOCTATKAMH BBITIOTHEHHON paboThI
(oKa3aHHOW YCIIYTH), €CTU OHH OOHApy)XEHbI B TEYCHHE T'apaHTHITHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIN CpPOK, B MIpelieax ABYX JIET CO JHS NMPUHSATHS BBIMOJTHEHHON pabOThl (OKa3aHHOM YCIyru) UM
TISTH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU 1 HTHOM HEJIBIDKUMOM UMYIIIECTBE.
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Wupopmanus 06 M3MEHCHUSX:

Deodepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4

4. VcnonHWTEeNnb OTBEYAET 3a HENOCTAaTKH pPaboThl (YCIyrw), Ha KOTOPYIO HE YCTAHOBIICH
rapaHTUHHBINA CPOK, €CIIM NOTPEOUTEIH JOKAXKET, YTO OHU BOZHUKIIM JIO €€ MIPUHATHUS UM WJIH 110 IPUYUHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTA.

B ortHOmeHnn paboThl (YCIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBIN CPOK, HMCIOJIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKaXEeT, YTO OHU BO3HUKIM MOCJIE MPUHATUS PabOThI (YCIyrn)
noTpeOUTEeNIeM BCIIEACTBUE HAPYIICHUS WM MPaBUJI HCIOJIB30BAaHMUSA pe3yJbTara paboThl (YCIyru),
JNEUCTBUN TPETHUX JIULI WM HENIPEOIOJIUMON CUJIBL.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 5
5. B ciyqasx, korga npeayCMOTPEHHBIM JJOTOBOPOM FapaHTUIHBIA CPOK COCTABIISET MEHEE JIBYX JIET
(TISATH JIET Ha HEIBWKMMOE UMYIIECTBO) U HEAOCTATKU pabOTHI (YCIyru) oOHapy)EHbI OTPEOUTEIEM 10
HCTEUYEHUN TapaHTHIHOIO CpoKa, HO B Mpefenax ABYX JieT (MATH JIET Ha HEIBMKMMOE HMYILECTBO),
MOTPeOUTENb BIpPaBE NMPEAbIBUTH TPeOOBaHUS, NPEAYCMOTPEHHbIE ITYHKTOM | HAcTOALIEH CTaTbH, €CIu
JOKaXeT, YTO TaKHe HENOCTaTKH BO3HUKIM A0 NPHUHITHS UM pe3yibTaTa paboThl (YCIYrH) WU IO
MIPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Nudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl uzMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB Pa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
MPEeIbSBUTh UCIIOJHUTENIO TpeboBaHKE O 0€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIH JIOKaXeT, YTO
HEJO0CTAaTKH BO3ZHUKIIU JI0 MPUHATHUS UM pe3ylbTaTta paboThl (YCIyry) WK MO MpUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKUe HEAOCTAaTKU OOHApPYXKEHBI IO
WCTEUYEHUHU JIBYX JIeT (MSTHU JIET B OTHOUICHUM HEJBMKHUMOTO MUMYIIECTBA) CO THS MPUHSTUS pe3ysibTara
paboThl (yciayru), HO B Ipeneiaax YCTaHOBJISCHHOTO Ha pe3yibTaT pabOThl (YCIYTH) CpoOKa CIY>KOBI HIIA B
TEUEHHUE JISCATH JIET CO JIHSI PUHSATHS pe3yabTaTa padboThl (YCIyru) MoTpeOuTeIeM, €CIIi CPOK CITY)KOBI HE
ycraHoBieH. Ecnu nanHoe TpeboBaHME HE YHOBIETBOPEHO B TEUEHHE JBAJIUATH JHEH cO JHSA €ro
MpeIbABICHUS MOTPEeOUTENEM MM OOHAPYKEHHBIH HEAOCTATOK SABIISETCS HEYCTPAaHUMBIM, IOTPEOUTEIND I10
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBIIIECHUS [IEHBI 32 BBIIIOJHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIYTY);

BO3MEIIEHUS] TIOHECEHHBIX MM pPacXOJI0OB MO YCTPAHEHUIO HEJOCTATKOB BBHINOJHEHHOW pabOThI
(oKxa3aHHOM yCIYry) CBOUMHU CUJIAMU WIIM TPETHbUMHU JIUIAMH;

OTKa3a OT HCIOJHEHUS JIOTOBOpPA O BBIMOJHEHWH DPAOOTHI (OKa3aHUU YCIYTH) U BO3MEILCHUS
yOBITKOB.

Wudopmarys 06 U3MEHEHUIX:

@Deodepanvruvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 eHecenbl uzmeneHus,
ecmynaiowue 8 Culy Nno UCMeYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mexcm cmamou 68 npeovloyuetl pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOW pabOThI (OKa3aHHOM yCIYTH)
TAPAHT:
CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K crarbe 30 HacTosiero 3akoHa
Henocratku pabGoTel (ycinyru) AODKHBI OBITh yCTPaHEHBI HUCIIOTHUTENIEM B pPa3yMHBIA CpPOK,
Ha3HAYEHHBIN OTpeOUTEIEM.
A03a11 BTOpOi#l HCKITIOUEH.

Hudopmarys 06 H3MEHEHUSIX:
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Cm. mexcm ab3aya émopoco cmamou 3()

HaznaueHHblit HOTpeOUTENIEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa yKa3bIBACTCS B IOTOBOPE MIIH
B MHOM IOJIIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asABJICHUH, HAIpaBICHHOM IOTpeOUTENEM
HCIIOJIHUTEIIO.

3a HapylleHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHUs HEIOCTAaTKOB
BBINIOJIHEHHOW paboThl (OKa3aHHON yCIyrd) UCHOJHHUTENb YIUIAUMBAET NOTPEOUTENIO 3a KaXAblil JECHb
IIPOCPOYKU HEYCTOMKY (IIE€HIO), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOU ONPENEIIAIOTCS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaThy 28 HACTOSAIIET0 3aKoHa.

B cnydae HapymeHHs yKa3aHHBIX CPOKOB MOTPEOHMTENb BIpPaBE MPEIbSIBUTH MCIIOJIHUTEIIO WHBIC
TpeOoBaHUs, IPeAyCMOTPEHHBbIE TTyHKTaMu | 1 4 ctatbu 29 HacTOAMIETO 3aKOHa.

Cratbs 31. Cpoku yn0BIETBOPEHUS OT/IENbHBIX TPEOOBAHUIN MOTPEOUTENS
TAPAHT:

CM. DHIMKIIOTIEIMU U IpYyrue KOMMEHTapUH K cTatbe 31 HacTosAmero 3akoHa

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil pedaKyuu

1. TpebGoBanust moTpeduTesns 00 yMEHbILIEHUH 1IEHBI 3a BBITIOJHEHHYIO pa0doTy (0Ka3aHHYIO YCIYTY),
0 BO3MEIIEHUH PACX0JI0B M0 YCTPAHEHHUIO HEJOCTATKOB BBITMOJIHEHHOM pabOThI (OKa3aHHOM YCIIYyTH) CBOUMHU
CUJIaMU WJIU TPETHUMHU JIUIIAMH, a TAaK)KE O BO3BpaTe yIUIadeHHOH 3a padoTy (yCIyry) AeHE)KHOW CyMMBI U
BO3MEIICHUHN YOBITKOB, MPUYNHEHHBIX B CBSI3U C OTKA30M OT MCIOJIHEHHsI JOTOBOPA, MPEAYCMOTPEHHBIC
nyHkToM | crarbu 28 m nynkramu 1 u 4 crateu 29 HacTOSIMIEro 3aKOHA, MOJUICKAT YIOBJIETBOPEHUIO B
JIECSITUTHEBHBIN CPOK CO JHS MPEABSIBIECHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeGoBanusi moTpeOUTENsT O OE3BO3ME3THOM HM3TOTOBJIICHWU JPYTOM BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoro kK€ KadecTBa WJIM O MOBTOPHOM BBHINIOJHEHHM PAaOOTHI (OKAa3aHWUU YCIIYTH) MOJUIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIN ISl CPOYHOTO BBHIMOJHEHUsI pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBHITIOJHEHUH PabOTHI
(oKa3aHuM YCIIyTu), KOTOPBIN OB HEHAJUIekKAallle CIIOJIHEH.

3. 3a HapylieHHe MNPeJyCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YAOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHU MOTPEOUTEIIS UCTIOHUTENb YIIJIAUMBAET MOTPEOUTEINIO 32 KX /IbIi JIeHb IPOCPOUKH HEYCTONKY
(neHro), pa3Mep U NOPSAAOK UCUUCICHHUS KOTOPOU ONMPEAETSIOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThu 28
HACTOSIIIEro 3aKoHa.

B cnyuae HapyieHus CpokoB, YKa3aHHBIX B TyHKTax | U 2 HacTOSIIEH CTaTby, MOTPeOUTENb BIIpaBe
MPEIbSBUTD HUCIIOJHUTENIO HHbIE TPeOOBaHUS, TPEIYCMOTPEHHbIE TYHKTOM | ctaTthu 28 u nmynkrtamu 1 u 4
craThu 29 HacToAUIEro 3aKoHa.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamovs 32 uznodxicena 8 HOBoOU pedaKyuu

Cm. mexcm cmamou 68 npeovloyuell pedaxKyuu
Crarest 32. [IpaBo morpeOutenss Ha OTKa3 OT HWCIOJHEHHS JOTOBOpPA O BBIMOJIHEHHH pPadoOT
(OKa3aHMU YCITYT)
TAPAHT:

CwM. 9HL[I/IKJ'IOH6,I[I/II/I, IMO3UIIMHU BBICIIHX CYJAO0B U APYITH€ KOMMCHTAPUU K CTATHEC 32 HaCToOAIICro 3akoHa
HOTpe6I/ITeHL BITPABC OTKA3aTbCA OT UCTIOJIHCHUS IOTOBOPA O BBIITOJIHCHHUN pa60T (OKa3aHI/II/I YCJ'IyT)
B JIF000E BpeMs ITpU YCJIIOBUHU OIIIATBI UCIIOJTHUTCIIIO (baKTI/ILIeCKI/I IMOHECCHHLIX UM PACXO0J0B, CBA3AHHBIX C
HCIIOJIHEHHUEM 0053aTEIILCTB 110 JAaHHOMY JOTOBOpPY.

Crarbs 33. CMeTa Ha BBINIOJIHEHHE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

CM. DHUUKIIONIEIMU U IPYrUe KOMMEHTAPUH K CTaThbe 33 HACTOALIEr0 3aKOHa
1. Ha BoimonHenue paboThl (OKa3aHUE YCIYTu), MPEAyCMOTPEHHOW JOTOBOPOM O BBIIIOJHEHHUU
paboThI (OKa3aHUH yCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAsk WM MPUOTU3UTEIbHAS CMETA.
CocraiieHH€ Takoil CMEThI 10 TPEOOBAHHIO OTPEOUTENS MU UCTIOIHUTEINS 00s3aTENIBHO.

Wupopmanus 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 u3nodxicer 6 080U pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu

2. Hcnonnutens He BIpaBe TpeOOBaTh YBEIWYEHMs] TBEPAONM CMEThl, a NOTpeOUTENb - €€
YMEHBILIEHUS, B TOM YHUCJIE B Clly4ae, KOI/la B MOMEHT 3aKJIFOUEHUs JOTOBOpA UCKIH0YaIach BO3MOXKHOCTh
MIPEyCMOTPETH MOJIHBII 00bEM MOJUIEkKAIINX BBITOJIHEHUIO padOT (0Ka3aHUIO YCIYT) UM HEOOXOIUMBIX
U1 TOTO PacXo/10B.

WcnonHuTtens uMeer mpaBo TpeOOBaTh YBEIWYEHMs] TBEPAOM CMEThl MpU CYHIECTBEHHOM
BO3pacTaHMM CTOMMOCTH MAaTepHalioB M OO0OPYAOBAHMS, NPEIOCTABISIEMBIX HCIOJIHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETbUMHM JIMLAMHU YCIYT, KOTOPOE HEeIb3sl ObUIO MPEeIyCMOTPETh MPH 3aKIOYEHHUH
noroopa. Ilpu oTkaze motpeduresss BBINOJHUTH ATO TpeOOBaHUE HCIOIHUTEIb BIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TMOPSITIKE.

NHudopmanus 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecaum BO3HHMKIA HEOOXOAMMOCTh BBINOJHEHUS JIOTIOJHHUTENBHBIX paboT (oka3zaHus
JOTIOJTHUTEBHBIX YCIIYT) M M0 3TOW NMPUYHMHE CYIIECTBEHHOTO TPEBBINICHUS NMPUOTU3UTEIFHON CMETHI,
UCIIOJIHUTENb 00s13aH CBOEBPEMEHHO MNpeaynpeauTh o0 3ToM noTpedurtens. Eciu morpeburens He nan
corjacue Ha MpeBbIIICHHE MTPUOIN3UTENILHON CMEThI, OH BIPaBe OTKA3aThCsl OT UCHOJIHEHHs Jorosopa. B
3TOM CJIydae HCIOJHUTENb MOKET TpeOoBaTh OT MOTPEOUTENs YIIaThl IIEHbl 32 BBINOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBpEMEHHO HE MPEayNpeIuBIINI MOTPEOUTENs O HEOOXOIMMOCTH MPEBbIIICHUS
MPUOJIM3UTEIHLHOM CMETHI, 00s13aH MCIOJIHUTD JOTOBOP, COXPAHssA MPaBO Ha OIUIaTy padoThl (YCIYTH) B
npenenax npuOIU3UTENbHON CMETHI.

Cratbs 34. BeinorHeHue paboThl U3 MaTeprajia UCTIOJTHUTEIS
TAPAHT:

CM. DHIIMKIIONIEIMH U IPYTHE KOMMEHTAPUHU K CTaThe 34 HACTOALIEro 3aKoHa

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecenvi uzmenemust

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

1. UcnonHuTens 00s13aH BBITIOJHUTE padOTY, ONPEIEICHHYIO JOTOBOPOM O BBIMIOJTHEHUU PabOThI, U3
CBOEro MaTrepuaya u CBOUMHU CPEJICTBAMH, €CITU HMHOE HE MPEAYCMOTPEHO JOTOBOPOM.

HcnonuuTenb, NpeIOCTaBUBIIMKA MaTepuana JUIS BBINOJHEHHUS paldoThl, OTBEYACT 3a €ro
HEHaJUIe)KAIllee KauyeCTBO IO MpaBWjIaM 00 OTBETCTBEHHOCTH IIPOJIaBIla 3a TOBAphl HEHAJIC)KAIIETO
KavecTBa.

Wudopmarys 06 H3MEHEHUIX:
DedepanvHvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmMeHeHuUs
Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

2. Matepuan HCTIOJHUTENS OIUIAYUBAETCS MOTPEOUTENeM PH 3aKIIFOUEHUH YKAa3aHHOTO J0TOBOpa
MIOJIHOCTHIO MITU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU Pa0OTHI C YCIOBHEM OKOHYATENLHOTO
pacdera TpH TOMYyYEHUH TOTPEOUTETeM BBHIMOJIHEHHON HCHOIHUTENEM pabOThl, €CM HHOW MOPSI0K
pacyeToB 3a MaTepua UCTIOJTHUTEINS HE MPETYCMOTPEH COTJIAIIIEHUEM CTOPOH.

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl U3MEHEHUs]
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

Cm. mexcm nyHkma 6 npeovloyujeii peoakyuu
3. B ciyuasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PAa0OOThI, MaTepHal MOXET ObITh
IPEJOCTaBICH HCHOJIHMTENEM moTpedurenmo B kpeauT. Ilocnenmyromee  U3MEHEHHE — LIEHBI
IIPEAOCTaBIEHHOIO B KPEIUT MaTepuaa UCIOJIHUTENS He BIIeUeT 3a co0o0il mepepacuera.
4. Marepuasl MCIOJHUTENAS U HEOOXOIUMBIE JJIsl BBIIIOJHEHUS pabOThl TEXHUYECKUE CPENICTBA,
WHCTPYMEHTHI M IIPOYee JOCTABISIOTCS K MECTY BBIITOJIHEHHS Pa0OT UCTIOTHUTEIIEM.

Crate 35. BemonHenne paboThl U3 MaTepuana (C BEUIbI0) MOTPeOnuTeIs
T'APAHT:

CM. DHIUKIIONIEIMU U Ipyrue KOMMEHTapUH K cTaThbe 35 HAcToAIIero 3akoHa

1. Ecniu paboTa BBITIOJIHSETCS TIOJHOCTBHIO WM YaCTHYHO W3 MaTepuaia (C BelIblo) MoTpeOuTens,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (BeIlr) U MpaBUIbHOE €ro UCIOJIb30BaHuE.

WcnonuuTens 06s13aH:

MpenyNnpeauTh MOTPEOUTENs O HENPUTOAHOCTH WM HEJ0OpPOKaueCTBEHHOCTH NEpeJaHHOIro
norpedureneM Marepuania (Beun);

MIPEJICTaBUTh OTYET 00 U3PacX0JOBAaHUM MaTepHalia U BO3BPATUTh €r0 OCTaTOK.

B cnywyae monHOW WM YacTUYHOW yTpaThl (MOBpEXJAEHUs) MaTepuana (BeIu), MPUHATOTO OT
MOTpeOUTENs, HUCIOJHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHHTh €ro OJHOPOJHBIM MAaTEepHaIOM
(Bembl0) aHAJIOTUYHOTO KAadyecTBa U IO JKEJIAHUIO MOTPEOUTeNss U3TOTOBUTH HM3AEIUE U3 OJHOPOJHOTO
MaTtepuaina (Bely) B pasyMHbI CpOK, a IPH OTCYTCTBUU OJAHOPOJHOIO MaTepuaia (BEIl) aHaJOTUYHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO0 JABYKPATHYIO ILIEHY YTPAu€HHOTO (MOBPEKIEHHOI0) MaTepuaia
(Bemn), a TaK)Ke Pacxo/ibl, IOHECEHHBIE TIOTPEOUTEIIEM.

Wudopmarys 00 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu

2. llena yrpaueHHOTO (TMOBPEXKIECHHOTO) Marepuana (BEIIHM) OMPEACNseTCS, WUCXOIsS W3 IEHBI
Marepuaia (BEIu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENST TOJDKHO OBLIO
OBITh YJOBJICTBOPEHO HMCIIOJHHUTEIEM B JICHb JTOOPOBOJIBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHHMS MJIH B
JICHb BBIHECCHUS CYACOHOTO peIleHUs, eciiu TpeOoBaHWEe MOTPEOUTENs JOOPOBOJIBHO YIOBJIETBOPEHO HE
OBLII0.

Ilena maTepuaia (Bemy), IepeaaBacMoro UCTIOTHUTEITIO, ONIPEIEIISIETCS B IOTOBOPE O BHITIOJIHEHUH
paboTHI T B MHOM JIOKYMEHTE (KBHUTaHIUH, 3aKa3€), TOATBEPIKIAIOIIEM €T0 3aKII0UCHHE.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHecerbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. HcnomHutenb OCBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TIOJHYK WJIM YaCTHYHYIO YTpary
(moBpexaeHue) Marepuana (BEld), IPUHATOTO UM OT MOTPEOUTENs, €CId MOTPeOUTeh MPEeAyNpekICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaiia (BElIH), KOTOPbIE MOTYT IOBJIEYb 32 COOO0I €ro MoJIHYIO
WM YaCTUYHYIO yTpaTy (oBpexkIeHHe) 00 eclii yKa3aHHbIe CBOMCTBA MaTepuaia (BEIIN) He MOTJIH OBbITh
oOHapyXeHbI IPU HaJyIexalleil MprueMKe UCTIOTHUTENIEM 3TOr0 MaTepuaa (Bewu).

Wudopmarys 06 H3MEHEHUIX:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexcm cmamou 68 npeovloyuell pedaxKyuu
Crarbs 36. OOs3aHHOCTb HCHOJIHUTENS HHPOPMUPOBATH MOTpeOuTeNnss 00 00CTOATENbCTBAX,
KOTOPBIE MOTYT MOBJIHATH HA KAYECTBO BHITIOJIHAEMON pabOThI (OKa3bIBAEMOM yCIYTH) W
MOBJIEYb 32 COOOW HEBO3MOXKHOCTB €€ 3aBEPIICHUS B CPOK
TAPAHT:
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

CM. DHUUKIIONIEIMU U IPYrUe KOMMEHTAPUH K CTaThe 36 HACTOALIEr0 3aKoHa

Vicnonuurtens 00si3aH CBOEBPEMEHHO HH(POPMUPOBATH IMOTPEOUTENsE O TOM, YTO COOIIO/EHHE
yKa3aHUW MOTPEOUTEN U WHBIE 0OCTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENISI, MOT'YT CHU3HTh KauyeCTBO
BBITIOJTHSIEMOU paboThl (OKa3pIBAEMOM YCIYTH) WM TIOBJIEYh 32 COOON HEBO3MOXKHOCTh €€ 3aBEpIICHHUS B
CPOK.

Ecim  motpebutens, HECMOTpST Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(OPMHUpPOBAHHE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPUTOIHBIN WM HeloOpOKaueCTBEHHBIH MaTrepHai, He
M3MEHUT YKa3aHUi O Crmoco0e BBIOJIHEHUS pPaOOTHl (OKa3aHWsl YCIyrd) MO0 HE YCTPAHUT WHBIX
0OCTOSITENILCTB, KOTOPbIE MOTYT CHHM3HTHb KAdeCTBO BBIMIOJHSAEMON palbOThI (OKa3bIBAEMOW YCIIyTH),
WCTIOJIHUTENb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBHIMIOJHEHUU pabOThI (OKa3aHUM YCIYTH) U
OTpeOOBaTh MOJIHOTO BO3MEIIEHUSI YOBITKOB.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 27 uions 2011 2. N 162-D3 6 cmamuvio 37 6HeceHbl UsMeHeHUs:, 8CMynaruue
8 CUIYy NO UCmeyeHuu OeBIHOCmA OHel Nocie OHA OQUYUATbHO2O ONYOIUKOBAHUS HA38AHHO20
DeodepanvHozo 3aKkoHA

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Cratba 37. [lopsanok u Gpopmbl OMIaThl BBIMOJIHEHHOH pabOTh! (OKa3aHHOM yCITyrH)
TAPAHT:

CM. DHIUKITOTICTNH, TIO3UIIMH BBICIIIUX CY/IOB M JPYTHe KOMMEHTapHH K CTaThe 37 HACTOSIIEro 3aKoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBICE €My YCIYTH B TIOPSJIKE W B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM C HCTIOJTHUTEIIEM.

[ToTpebuTtens 0053aH OIJIATUTH BBHITOJTHEHHYIO UCIIOJTHUTENIEM B TIOJJHOM 00bheMe paboTy mociie ee
npuHATUAs notpeduteneM. C cornacus notpedbutesns padboTa MOKET OBITh OIJIaY€HA UM TPHU 3aKITIOUYECHUN
JIOTOBOPA B TIOJTHOM pa3Mepe HITH ITyTeM BBIJAYd aBaHCA.

OmulaTa OKa3aHHBIX YCIYTr (BBIMOJHEHHBIX Pa0OT) MPOU3BOIUTCS TOCPEICTBOM HATHYHBIX WU
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHO1aTeILCTBOM Poccuiickoit deneparuu.

[Ipu ncronb30BaHUM HATUYHOW (DOPMBI PacUyeTOB OIIaTa TOBapOB (paboT, YCIyT) MOTpeOHTEIeM
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHUEM IPOJABIA (HMCIOJHHUTENS) IMyTeM BHECCHHS HATUYHBIX
JICHEXKHBIX CPEJICTB MPOJABIy (UCIIOJIHUTEINIO), JIMOO B KPEAUTHYIO OpraHH3aIHI0, JTUOO IUIATE)KHOMY
areHTy, OCYILIECTBIIIONIEMY JESITEIBHOCTh M0 MPUEMY IUIATeXKeH (QU3NYECKUX JIHII, JTHO0 OaHKOBCKOMY
TUIATeKHOMY — areHTy  (cy0areHTy), OCYIICCTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHU  C
3aKOHOJIATEeIILCTBOM O OaHKax W OAaHKOBCKOW NESITEIbHOCTH, €CIIM MHOE HE YCTaHOBJICHO (perepaibHbIMU
3aKOHAMH WJIM HWHBIMA HOPMAaTHBHBIMH IPaBOBbIMH akTaMu Poccuiickoit ®eneparnuu. [Ipu s1OM
o0s3aTenscTBa MOTPEOUTENs Meped MpPoAaBIOM (UCHOJHUTENEM) MO OIjlaTeé TOBapoB (paboT, YyCiyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEIICTB C MOMCHTA BHECCHHS HAJTUYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJABIYY (MCIOJHHUTENIO), JIMOO B KPEAUTHYIO OPraHHU3alUIO0, TH00
IUTATE)KHOMY areHTY, OCYIICCTBIISIFOIIEMY JCATEIBHOCTh MO MPUEMY IUIATEKEH (U3UYECKUX JIHIL, JIHOO
0aHKOBCKOMY IIJIATEXKHOMY areHTy (Cy0areHTy), OCYHIECTBISIONIEMY IESITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATETLCTBOM O OaHKaX M OAHKOBCKOU AESITETLHOCTH.

Crartbs 38.YTpaTuna cuny.

Wudopmariys 06 U3MEHEHUSIX:

Cm. mexem cmamou 38

Crartba 39. PeFYJ'II/IpOBaHI/IC OKa3zaHHud OTACIIbHBIX BUIOB YCIIYT'
I'APAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIINX CYJI0B U APYrUe KOMMEHTApHUH K cTaTtbhe 39 Hacrosmero 3akoHa
[TocnencTBust HapyIIeHHs YCIOBUI TOTOBOPOB 00 OKa3aHWU OTAETBHBIX BUIOB YCIIYT, €CITU TaKHe
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

JOrOBOPBI II0 CBOEMY XapaKTepy He MOANAJa0T MO AeHCTBHE HACTOSILEH [IaBbl, ONPEACIIAIOTCS 3aKOHOM.

Wupopmanus 06 M3MEHCHUSX:

Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 enasa Il dononnena cmamoeti 39. 1, scmynarowetl
6 cuny c¢ 1 ageycma 2011 2.
Crate 39.1. [IpaBuia oka3aHus OTICIBHBIX BUIOB YCIIYT, BBITIOJTHCHHS OTICIBHBIX BHIOB PaboT
MOTPEOUTEIISIM
TAPAHT:

CM. komMeHTapuu Kk ctatbe 39.1 Hacrosero 3akoHa
[IpaBuia oka3aHus OTAEIbHBIX BUAOB YCIYT, BBIMOIHEHNS OTAEIbHBIX BUAOB pabOT MOTPEOUTENIIM
ycranaBinuBaroTcs [IpasurensctBoM Poccuiickoit @enepanyu.

I'maBa IV. I'ocynapcTBeHHasi M 0011eCTBeHHAsl 3a1MTA NIPaB NoTpeduTe el

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHast ¥ 00IIECTBEHHAS 3al[UTa IIpaB MoTpedouTenen”

Nudopmanus 06 M3MEHEHUSX:
Cmamos 40 usmenena c 1 urons 2021 2. - @edepanvusiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npeowbloywyro peoakyuio
Cratbst 40. depepanbHbIl TOCYIapCTBEHHBIH KOHTPOJH (HAI30p) B OO0JACTH 3alUThl IpaB
norpeourenei
TAPAHT:

CM.DHIMKIONIEAUH, TOZUIUH BBICIINX CYJOB U IpyrHe KOMMEHTapHuH K ctathe 40 HacTosIiero 3akoHa

1. ®denepanbHbINl TOCYIAPCTBEHHBIN KOHTPOJIb (HAA30p) B 00JACTH 3alIUTHI MIpaB MOTPEOUTENCH
OCYyILIECTBIsAETCA (pe/iepaibHBIM OPraHOM MCIIOJHUTEIBHON BIIACTH, YHOJHOMOUYEHHbIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (1anee - oprad rocyJ1apcTBEHHOTO HAI30pa).

2. Ilpenmerom QenepaibHOrO rocyJapCTBEHHOIO KOHTPOJIs (Haa3opa) B 00JacTH 3allUTHI IpaB
norpeduTenei ABIAOTCS:

1) cobmrogeHue  M3rOTOBUTEISIMM,  MCHOJHUTEISIMM, IMPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsAMH WIA YIOJIHOMOYEHHBIMU HHIMBHIYaJIbHBIMH IPEANPUHUMATEISIMU, HMIIOpPTEpaMH,
BJIaJIeJIbLIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHHM, YCTAaHOBJIEHHBIX HACTOSALIMM 3aKOHOM, IPYTHMMHU
(beneparabHbBIMU 3aKOHAMH ¥ MHBIMH HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoii denepanuu, a Takxe
aKTaMH, COCTABJIAIOIIMMHU IpaBo EBpazuiickOro 3KOHOMHYECKOIO COX03a, PETYIUPYIOLIMMU OTHOLICHMS B
00J1aCTH 3alUTHI IPaB NOTPEOUTENCH;

2) cobmroeHre U3rOTOBUTENEM, UCTIOIHUTENIEM (JIMLIOM, BBIMOJIHSAIOUIUM (YHKIIUN HHOCTPAHHOIO
U3TOTOBUTENS), NPOJABLOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKMMHU pErIaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAaHUM, MOJUIEKAIUX NPUMEHEHHIO A0 JHA BCTYIUIGHUS B CHJIYy TEXHUYECKUX
periaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETyJIUpOBaHUN".

3. OpraHuzaiuss U OCyIIECTBICHHE (eaeparibHOr0 TroCylapCTBEHHOIO KOHTpoJsA (Haa3opa) B
oOmacti 3amMThl mpaB notpeduteneil perymupytorcs denepanbueiv 3akoHom oT 31 urons 2020 roaa
N 248-®3 "O rocynapCcTBEHHOM KOHTpoJje (Haa30pe) M MYyHHUIUIAIbHOM KOHTposie B Poccuiickoit
denepauun".

4. Tlonoxenue o ¢enepaabHOM rocyJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alUThl MpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparui.

5. B nonoxenuu o ¢enepaibHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B 0OIACTH 3aIlIMTHI IpaB
noTpeduTenelt yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHThI TEXHUYECKOTO perjaMeHTa u (Win)
00s13aTeNIbHBIX TPeOOBaHMA, MOJUIeKAIUX TNPUMEHEHHIO J0 JHA BCTYIUIGHHS B CHJIYy TEXHUYECKUX
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periaaMeHToB B coOTBeTCTBUUM ¢ DenepanbHbiM 3akoHoM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBAHHUU", OLIEHKA COOIIONEHUS KOTOPBIX OCYLIECTBISIETCA B paMKax (enepaibHOro
rOCyJapCTBEHHOTO KOHTPOJIS (Ha130pa) B 00JaCTH 3aIUTHI ITPaB MOTPEOUTENCH, a TAKXKE BUAbI IPOTYKIIHH,
ABIISIOIIMECS 00BEKTaMH (pelIepaibHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCcTH 3alIUThI IPaB
noTpeduTenei.

6. Opras rocygapCTBEHHOTO HaJ30pa €KEroTHO TOTOBHUT TOCYAaPCTBEHHBIN JOKJIA O 3alIUTE TPaB
notpebuteneit B Poccmiickoir ®enepanuu B 1opsiake, yctaHoBIeHHOM [IpaButenscTtBoM Poccuiickoi
denepanuu.

7. OpraH ToCyIapcTBEHHOTO HaJ30pa BIIPaBe 00pamaThCs B CyJ C 3asABJICHUSMHU B 3alIUTY IpaB
noTpeOuTeNneil W  3aKOHHBIX HHTEPECOB  OTHCNBHBIX IOTpeduTenel (Tpymmbl  MOTpeOHTeNeH,
HEOTIPENIEIEHHOTO Kpyra MOTpeOuTeneii), a Takke C 3asBICHHSAMH O JHKBUJAIUN W3TOTOBHTEIS
(McTioTHUTENS, TPOIaBIa, YIIOJHOMOYEHHOW OpraHW3alliH, UMIIOPTepa, BIAJENbla arperaropa) Judo o
MpeKpaIleHu ! AeITeIbHOCTHA HHANBHYAIBHOTO MPEANPHHUMATEIS (YITOJIHOMOYEHHOTO HHIMBH Iy TbHOTO
MpeAnpUHUMATEINsi) 3a TpyOoe (TOBJEKIIee CMEPTh WM MacCcoBble 3a00JIeBaHUS, OTPABIICHUS JIFOJCH)
HapylIeHHe MpaB NOTpeOuTeNeH.

8. OpraH rocy1apCTBEHHOTO Ha/I30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATENILCTBOM Poccuiickoit
deneparyiv, MOXKET OBITH PUBJICYCH CYAOM K YIaCTHIO B JIeJie, @ TAKXKE BIIPABE BCTYMATh B JIENIO 1O CBOCH
WHUIMATUBE WM TI0 WHUIMATUBE JIUII, YYACTBYIOIIUX B JeJie, IS JTa9d 3aKIIOYCHHS T0 JIeNy B IIEIIsX
3alIUTHI IPaB MOTPEOUTENEH B paMKaX TPaKIaHCKOTO MM aIMHHACTPATHBHOTO CY/IOTIPOU3BOJICTBA.

9. OpraH rocymapcTBEHHOTO Haa30pa BIPaBE aBaTh Pa3bsSCHEHHS 10 BOIMPOCAM TPUMEHEHUS
3aKOHOB W MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Pocculickoii denepanuu, peryaupyoOmnuX OTHOLICHNS B
o0JacTy 3aluThl IpaB MOTPeOUTENEH.

10. KoncynsTupoBanue, mpouiIakTHYECKUA BU3UT, HAOIIOICHHUE 32 COOTIOICHUEM 0053aTeIbHBIX
TpeOOBaHUM, BbIE3HOE OOCIEIOBaHME MOTYT MPOBOAUTHCA (eaepalbHBIMU  TOCYIapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOJIBEIOMCTBEHHBIMU OpraHy TrOCYAapCTBEHHOTO Haa30pa, B MOPSAKE U Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (hesiepaIbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alIUTHI
MpaB MoTpeduTenei.

Wudopmariys 06 U3MEHEHUX:
Cmamos 41 usmenena c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npeovbloywyro peoaKyuio
Cratbs 41. O0G5S3aHHOCTb U3TOTOBUTEIS (MCIIOTHUTEIS, IPOAABIIA, YIOJIHOMOYEHHON Opranu3aiuu
WM YHOJHOMOYEHHOTO HHAMBUAYAIBHOTO MpeInpUHUMATENS, UMIIOpTEpa, Bllajelblia
arperaropa) o MmpeaocTaBlIeHH 0 HH(OPMaIIUK Oprany rocyapcTBEHHOTO Haa30pa
TAPAHT:
CMm. DHIIMKIIONIEIMK U APYTHE KOMMEHTapUHU K cTaThe 41 Hacrosmero 3aKkoHa
N3roToButens (MCHIOTHUTEND, MPOJAABEll, YIOJIHOMOUEHHAS OpraHu3alus WIA YHOJIHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeANpUHUMATEIb, UMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBAaHUIO OpraHa
rocy/IapcTBEHHOTO Ha/30pa, ero JOKHOCTHBIX JIMI[ 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMHU CPOK
JOCTOBEPHBIE CBEACHUS, NTOKYMEHTAIMIO, OOBSCHEHHUS B MUCBMEHHOW W (WiM) yCTHOHM dopMmMe U MHYIO
nH(pOpMaIIUI0, HEOOXOAMMYIO JJsi OCYIIECTBIEHUS OpPraHoM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMHM JIMLIAMU [TOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aK0HOAaTelbecTBOM Poccuiickoit denepanum.

Crartbs 42.YTpaTuna cuny.

Wudopmariys 06 U3MEHEHUSIX:

Cm. mexem cmamou 42

Cmamusa 42.1 usmenena ¢ 29 mapma 2019 e. - Pedepanvruiii 3akon om 18 mapma 2019 2. N 38-D3
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Cm. npeovloywyio pedakyuro
Crarbs 42.1. IlonHOMOYMSI BBICHIMX HCHOJHUTEIBHBIX OpPraHOB TOCYJapCTBEHHON BIIACTH
cyonbekToB Poccuiickoit denepary B 001aCTH 3alIUTHI IPaB MOTpedUTENCH
TAPAHT:

CM. koMMeHTapuu K cTaTtbe 42.1 HacTosiero 3akoHa

1. BblcmMii HCHOJHUTENBHBIM OpraH roCyAapCTBEHHOM BIJIACTH COOTBETCTBYIOILIErO CYyOBEKTa
Poccuiickoit @enepanrivi OCyIIECTBISAET MEPONPUSITHS MO peain3alui, OOCCICUCHUIO W 3alllUTe IMpaB
noTpeduTeNell U B peieax CBOUX MOJIHOMOYNI PHHUMAET OTPEACTICHHBIE MEPHI.

2. B uensx coledcTBUS 3alIUTE IPaB MOTPEOUTENEH OpraHbl UCIOJHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit ®denepannn pa3pabaTbiBalOT perdoHaIbHbIE MPOTPaMMBbI 110 3alIMTE MpaB MOTpeOuTenel u
OKa3bIBAIOT COJICHICTBME OpraHaM MECTHOTO CaMOYINpaBICHUS M OOIIECTBEHHBIM OOBEIUHEHUIM
norpedureneit (MX acconualusamM, CoOr3aM) B OCYIIIECTBICHUN UMU 3aIIUTHI MPaB MOTPEOUTEIEH.

Wnpopmanus 06 H3MEHEHUSIX:

Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 uronsa 2021 2. - @edepanvrviii 3akon om 11 urons 2021 e. N
170-D3
3. Opras rocyaapcTBEHHOT0 Ha/30pa yTBEPK/IaeT METOINYECKUE PEKOMEH AU 10 pa3paboTke U
peanu3anuy peruoHATBHBIX U MYHHUITUTIATBHBIX TPOTPaMM IO 3aIIUTE MPaB MOTPeOUTEIEH.

NHudopmanus 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 13 utona 2015 e. N 233-D3 3axon dononnern cmamvei 42.2
Crarbs 42.2. [lepenaya oCyniecTBICHUS TOJHOMOYUIA OpraHa rocyJapCTBEHHOTO HaJ30pa OpraHaM
WCTIOJTHUTEBHOU BllacTh cyOobekToB Poccuiickoit deneparnu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIEro 3akoHa
[lonHomouusi opraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYLIECTBICHHIO  (eAepanbHOro
roCy/lapcTBEHHOTO Haja30pa B o00JacTW 3allMThl MpaB MOTpedUTeNel MOryT mepenaBaThCsl IS
OCYIIIECTBJICHUSI OpraHaM UCIIOJIHUTEILHOH BIacTH cyObekToB Poccuiickoit denepariuu moCcTaHOBICHUSIMH
[IpaBurenscTBa Poccutickoit deneparuu B mopsiike, ycTaHOBJICHHOM DeiepalibHBIM 3aKOHOM OT 6 OKTAOPS
1999 roma N 184-®3 "OO o0mMX MPUHIMIIAX OpPTaHU3AMMH 3aKOHOJATEIBHBIX (IIPEICTABUTEIBHBIX) H
HCIIOJTHUTEBHBIX OPraHOB rOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparun'.

Wudopmarys 06 U3MEHEHUX:

3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - @edepanvuwiii 3axon om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya 1 paccMOTpeHHE 0OpalleHuid moTpeduTenei

1. OOpamienue moTpeduTenst MOXKET ObITh HAMpaBlIEHO B MUCBMEHHOW (Qopme Ha OyMakKHOM
HOCHUTENIE WJIM B 3JEKTPOHHOW (opMe B OpraH rocylapCTBEHHOIO HAaJI30pa, WHBIC YIOJIHOMOYEHHBIE
(denepanbHble OpraHbl UCHOJHUTENIBHON BIACTH, OPraH HCIOJIHUTENHHONW BiacTu cyobekTra Poccuiickoii
Oenepanuu 1u60 OpraH MECTHOTO CaMOYIPaBIIECHUS.

2. Obpamenue mnoTpeOUTENsT MOXET OBITh HaNpaBlICHO [0 I[OYTe, C HUCHOJIb30BAHUEM
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", B TOM yncie oUIManbHOTO caiiTa opraHa
roCy/IapcTBEHHOTO HaJ30pa, MHBIX YIOJTHOMOYEHHBIX (heJepanibHBIX OPraHOB MCIOJHUTENHLHOW BIIACTH,
OpraHa HCIOJHHUTENbHONW BIAcTH cyObekra Poccuiickoir @enepanuu 1100 oOpraHa MeECTHOTO
camoympasneHus (B cyorekrax Poccuiickoit denepanuu - ropomax denepanbHOro 3HaueHUs MockBe,
Cankt-IletepOypre u CeBacTomosie ¢ HCIOJNb30BaHMEM O(UIMATBHOTO caiiTa oOpraHa MECTHOTO
CaMOyTIpaBlieHUsI B CiIydae, €Clid 3TO MPeIyCMOTPEeHO 3akoHamu cyObekToB Poccuiickoit denepanuu -
roposioB ¢enepanbHoro 3HadeHuss Mockbl, Cankt-IletepOypra m CeBacromolis), €IMHOTO TOpTaia
TOCYIapCTBEHHBIX W MYHUIUMAIBHBIX YCIyr JHOO PErHoHANbHOTO TOpTaja TOCYIapCTBEHHBIX U
MYHHIIMITATBHBIX YCIIYT, 8 TAKXKE MOXKET ObITh MPUHSTO MPH JTMYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHMOHATBHBIX ILEHTPAaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHIIMITATBLHBIX
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YCIIYT MOTYT OCYIIECTBIISATHCS MPHUEM OOpaIleHuil MoTpeOuTeNnel u KOHCYIbTUPOBAHUE MTOTPeOUTENeH 10
BONPOCAM  3alllUTBl WX IIpaB HAa OCHOBAaHMM  COIVIAIIEHUHA O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIHOHATHHBIMUA ILEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT H
denepabHBIMU  OpraHaMH UCTIOJHHUTEILHOW BJIACTH, OpPraHAMH TOCYIAPCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BiacTH CyObekTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznodicena 8 HOB0U pedaxkyuu

Cm. mexcm cmamou 68 npedvloyuyell pedaKyuu
Cratbs 43. OTBETCTBEHHOCTh 3a HapyLIEHHE MpaB MOTpeOHUTeNel, yCTaHOBICHHBIX 3aKOHAMU U
VHBIMU HOPMAaTHBHBIMM IPABOBBIMU akTaMu Pocculickoit @enepanyu
TAPAHT:

CM. DHIUKIIOTIEANH, TTO3UIIMN BBICIINX CY/IOB M IpyTHe KOMMEHTApUH K cTaThe 43 HacTosAIIEero 3akoHa
3a HapylieHHe TMpaB MOTpeOuTeNel, YCTAHOBJICHHBIX 3aKOHAMHW M WHBIMH HOPMATUBHBIMHU
nmpaBoOBbIMU akTaMu Poccutickoit Denepann, mpoaaBer] (UCIIOTHUTENb, U3TOTOBUTEINb, YITOJTHOMOYEHHAS
OpraHu3amus WIA YIOJHOMOYCHHBIM HWHAMBUAYAIBHBIM TPEANPUHUMATEIh, HUMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYI0 WM TPaXIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHo1aTenbcTBOM Poccuniickoit denepanni.
I'APAHT:

CM. cxemy "OTBETCTBEHHOCTH 3a HapyIIEHHE 3aKOHOJATENLCTBA O 3all[UTe MpaB NoTpeduTenen”

Wudopmarys 00 M3MEHEHUX:

Cmamos 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npeodwbloywyro peoaKyuio

Cratbs 44. OcyiecTBIeHNE 3alIUTHI ITPaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBJICHUS
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMMO3HIIKWHU BBICIIUX CYA0B U APYI'HC€ KOMMCHTAPUHU K CTATHC 44 HaCToAIICro 3akoHa

CM. Metoauueckre peKOMEHIaluu Uil OPraHOB MECTHOI'O CaMOYIPAaBIEHUS MO OpraHU3aIuH 3allUThI
npaB notpedureneit (paspadoranasic MAIT PD)
B pmensix 3amutel mpaB motpeduteseil Ha TEPPUTOPUU MYHHIIMIIAIBLHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIPaBIICHUs BIIPaBe:
paccMmarpuBath OOpalieHuss NOTpeOuTeNneld, KOHCYIbTHPOBAaTh HMX IO BOINPOCAM 3allUThI MpaB
MOTpEOUTEIICH;
oOpaiarscs B Cy/bl B 3alIUTy MIpaB NOTpeOuTenel (HeompeneIeHHOTo Kpyra noTpeouTenei);
paspabaTeiBaTh MYHUIIUTIAIBHBIE POTPAMMBI IO 3aIUTE MpaB MOTpeOUTENei.
[Ipu BBIsIBNIEHHUH 10 0OpalleHnto TOTpeOuTeNst ToBapoB (padoT, YCIyr) HeHaIIeKaIero KauecTna, a
TaKXKe OMACHBIX JUIS KM3HM, 370pOBbs, HMMYIIECTBa NOTpeOHTENeH M OKpY)Karolled cpeasl OpraHbl
MECTHOT'O CaMOYIIpaBJICHUS HE3aMeNTUTENIbHO U3BEIaloT 00 3TOM (esiepaibHbIe OpraHbl HCIOIHUTEIBHOM
BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30IaCHOCTBIO TOBAPOB (paboT, yCiIyr).
VYrparuna cuny ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH oT 18 Mmapta 2019 r. N 38-03

Wudopmariys 06 U3MEHEHUSIX:

CMm. npeovbloyuyro peoaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodrcena 6 Ho8oU pedakyuu

Cm. mexecm cmambvu 6 npeovioyujeli peoaxyuu
Cratb 45. [IpaBa 0011eCTBEHHBIX 00beIMHEHUH TOTpeOuTENel (MX accolualuii, COx30B)
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T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CY/I0B U JpYrie KOMMEHTapUH K cTaThe 45 HacTosIero 3akoHa
. T'paxxnane BnpaBe OOBEAWHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpeduTeneit (MX accoUMaIyu, COI03bl), KOTOPBIE OCYILIECTBIISIOT CBOIO JICATEIILHOCTh B COOTBETCTBUH C
yCTaBaMM YyKa3aHHBIX OOBEAMHEHUM (WX accolualuii, COI030B) W 3aKOHOJATelbCTBOM Poccuiickoit
denepanuu.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6neceHvl UsMeHeHUs

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu

2. OOuiecTBeHHbIE 00bEIUHEHHS] MOTpeOUTENe (MX acCOLMAllUM, COIO3bI) AJIS OCYIIECTBIICHUS
CBOMX YCTaBHBIX 1IeJIel BIpaBe:

y4acTBOBaTh B pa3paboTKe 0Os3aTeNbHBIX TPEOOBAaHUN K TOBapam (paboTam, ycilyram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPaBOBBIX akTOB Poccuiickoil Penepanuu, peryaupyronimx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHMYIO DKCIEPTU3Y KauecTBa, O€30MaCHOCTH TOBapoB (paboT, yCiyT), a TaKkke
COOTBETCTBUSI MOTPEOUTENIBCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIE€HHOW MpoJaBLlAMU
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(OOPMALIUU O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIOJIEHUEM IpaB MOTpeOuTeNeil U HampaBisaTh B
OpraH TOCYJapCTBEHHOIO HaJA30pa W OpraHbl MECTHOIO caMoymnpasiieHus HWHpopManuioo o ¢dakrax
HapylIeHUH MpaB MOTpeOuTeNnel Ui MpOBEACHHs] MPOBEPKH STHUX ()aKTOB W NPUHATUS B Cllydyae HX
MOATBEP)K/ICHUSI Mep MO0 IPECeYCHHUIO HapylleHUWH MpaB MoTpeOuTesneld B Mpejaenaax MOJHOMOYHUI
YKa3aHHBIX OPraHOB, YUaCTBOBATh B IPOBEJCHHUH 3KCIIEPTU3 O (pakTaM HapyIIEeHH MpaB MoTpeduTenei B
CBSI3U C oOpameHusMu notpedurteneid. [Ipu ocymecTBieHnr 001IECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beMHEeHUsT TOTpeOuTeNe (MX accolMalMM, COIO3bI) HE BIpaBe TPeOOBATh OT H3TOTOBUTENICH
(ucnonHUTENEH, MPOJABIOB, YIMOJHOMOUYEHHBIX OpPraHHU3alMii WM YIMOJHOMOYEHHBIX WHIAWBHAYaJIbHBIX
MpeANpPUHUMATENICH, UMIOPTEPOB) MPEICTABICHNE TOKYMEHTOB (BBITIOJIHEHHE JCHCTBUI), 00s13aHHOCTH
TIPEACTABICHUS (BBITIOJHEHHUS) KOTOPHIX 10 TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHaTh HHPOPMAIUIO O MpaBax MOTpeduTeneil U 0 He0OXOUMBIX JEHCTBUAX MO 3aLUTE
3THX MpaB, 0 Pe3yIbTaTax CPAaBHUTEIBHBIX UCCIIEJOBAaHUM KadecTBa TOBapoB (padoT, YCIIyr), a TAKKE UHYIO
uHpopmalrio, kotopasi OyneT cnocoOCTBOBATh peali3ally MPaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENei.
[IyOGnukyemple OOIIECCTBEHHBIMH OOBEIUHEHUSAMH TMOTpeOHuTeNel (WX accomMalusaMu, COIO3aMHM)
pe3yNbTaThl CPAaBHUTENIBHBIX UCCIIEOBAHHM KauecTBa TOBAPOB (paboT, YCIyT) HE SBJISIOTCS PEKIaMOIi;

BHOCUTh B (enepanbHble OpraHbl HCIOJHUTEIbHOM BJIACTH, OpPraHU3alUd MPEUIOKEHUS O
MPUHATHH MEP IO MOBBIIICHUIO Ka4yecTBa TOBApOB (paboT, ycayr), MO MPUOCTAHOBICHHUIO IPOU3BOACTBA U
peaM3aiuy TOBapOB (BBIMOIHEHUSI pabOT, OKa3aHUs yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycnyr), He COOTBETCTBYIOIIMX IMPEABSABISAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PEryIMpPOBaHUH 0053aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKypaTypsl U (eaepanbHble OpraHbl HCIIOTHUTEIHHONW BJIACTH MaTepUaibl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIUI, OCYIIECTBJSIONIMX MPOU3BOJICTBO M pEAIHU3AIHNI0 TOBAPOB
(BIMIOSTHEHHE paboOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOUIMX MPEIbSBISIEMBIM K HUM 00s3aTebHBIM
TpeOOBaHMSAM, a TaKXKe HapyLIAIOIIMX [paBa MOTpeOUTENeH, YCTaHOBJIEHHBbIE 3aKOHAMH W HHBIMHU
HOPMAaTUBHBIMHU IPaBOBbIMU akTaMu Pocculickoit denepannu;

oOpamiatbcss B OpraHbl IPOKypaTypbl € MNpocb0aMM NPUHECTH MPOTECTbl O MNPU3HAHUU
HE/IEUCTBUTEIBHBIMU  aKTOB  (pe/lepalbHbIX OPraHOB MCIOJHUTEIBHON BJACTH, AaKTOB OpPraHoOB
UCTIOJHUTENBbHOW BiacTH cyObekToB Poccuiickoii @enepauu W aKTOB  OpPraHoB  MECTHOTO
CaMOYIIpaBJICHHsI, TPOTUBOPEYAIIUX 3aKOHAM W HMHBIM PETYIHUPYIOUIMM OTHOIIEHUS B 00JACTH 3allUThHI
IpaB MoTpeduTeNneil HopMaTUBHBIM ITPaBOBLIM akTaM Poccuiickoit denepannu;

oOpamarbcss B CyAbl C 3asBICHMSAMU B 3aIIUTy IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymbl MoTpeOuTeNnei, HeonpeaeIeHHOTO Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO HaaA30pa B (POPMUPOBAHMH OTKPBITBIX U
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3axoH PD ot 7 ¢pespans 1992 r. N 2300-1 "O 3amure npas notpedureneii” (¢ I3MEHEHUSIMH U AOTIOTHEHUSMH)

0OIIETOCTYMHBIX TOCYIaPCTBEHHBIX HHPOPMAITMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI MPaB MOTPEOUTETICH,
KauecTBa M 0€30MaCHOCTH TOBAPOB (paboT, ycyr).

Wupopmanus 06 M3MEHCHUSX:

Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 ¢ cmamwio 46 8Hecenbl usmeHeHUs, sCmynarnujue 8
cuny ¢ 1 ageycma 2011 e.

Cm. mexcm cmamou 68 npedvloyujell pedaKyuu
CraTbs 46. 3amuTa 1MpaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEACICHHOTO Kpyra MmoTpeouTenei
TAPAHT:

CM. DHUUMKIIONIEINH, TIO3ULIMH BBICIINX CY/I0B U Jpyrue KOMMEHTapuu K cTaThe 46 HacTosIIero 3akoHa

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOIO CcaMOyNpaBieHUs, OOIIeCTBEHHbIE
o0BbeAMHEeHU OTpeduTeNnel (MX accolnaluy, COI03bl) BIIpaBe NPEAbSBIATh UCKHU B CY/bI O MPEKpaIIeHUN
MPOTUBONPABHBIX JIEHCTBUI U3rOTOBUTENS (MCHIOIHUTENS, IPOAABIIA, YIIOJTHOMOYEHHON OpraHu3alyy Win
YIOJHOMOYEHHOTO MHAMBHUAYaJIbHOTO MpEANpPUHUMATENS, UMIOPTEPA) B OTHOIIEHUH HEOIPEAEICHHOIO
Kpyra notpeouresnei.

[Ipu ynoBiaeTBOpEHNH TAKOTO MCKa CyJl 00S3bIBaeT NMPaBOHAPYLIUTENIS JOBECTU B YCTAHOBIECHHBIN
CyJIOM CPOK Yepe3 Cpe[CTBa MacCOBOM MH(OpPMAIMK WM UHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOHTenei
penieHue cyna.

BerynuBimiee B 3aKOHHYKO CHIIy pEIIEHME CyJa O NPU3HAHWHA JEHCTBUM M3TOTOBUTENS
(McronHUTENS, MPOJAaBIA, YIMOJHOMOUYEHHOW OpraHu3aliyd WM YIOJHOMOYEHHOTO WHIUBUIYaJIbHOIO
MpeanpuHUMATENs, IMIIOPTEpa) MPOTUBOIPABHBIMU B OTHOILIEHUH HEOTPEEIEHHOT0 Kpyra noTpedurenei
00s3aTeNnpHO IS Cy/la, pACCMATPUBAIOIIETO UCK MOTPEOUTENS O 3alUTE €ro MPpaB, BOZHUKILINX BCIEACTBHE
HACTYIUICHUSI TPa’KJaHCKO-TIPABOBBIX IOCJIEICTBUN AEUCTBUN W3rOTOBUTENS (MCIIOIHUTENS, MPOJABIIA,
YIOOJHOMOYEHHOM OpraHu3allMd WIA  YHOJHOMOYEHHOTO HWHJMBHIYAJIBHOTO  IPEANPUHHUMATENS,
UMIIOpTEpa), B YaCTH BOIMPOCOB, UMEIIU JIU MECTO TaKUE JEHCTBUS U COBEPILEHBI I OHU M3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLOM, YIOJIHOMOYEHHONW OpraHu3alei Wik YIOJHOMOUYEHHBIM UHAWBUYaTIbHBIM
MpeapUHUMATENIEM, UMIIOPTEPOM).

OAHOBpEMEHHO C YAOBIETBOPEHHEM UCKa, MPEIbsSBICHHOTO OOIIECTBEHHBIM OO0bEIMHEHHEM
notpebuTenei (MX accolnualuei, CO30M), OpraHaMM MECTHOTO CaMOYIpPaBIIEHUS B HHTepecax
HEONPEJEIEHHOTO Kpyra MoTpeOuTenel, CyJ MNpPUHHMAET pELUIEHHE O BO3MEIICHUH OOIECTBEHHOMY
o0beAMHEHUIO ToTpeduTeneil (MX accouuanuy, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MMOHECEHHBIX 10 JeNTy CyIeOHbBIX U3JIEPKEK, a TAK)KE MHBIX BOSHUKIIUX JI0 0OpallleHUs B Cy/ U CBSI3aHHBIX C
paccMOTpeHHeM Jefla HeOOXOIMMBIX pPacXoZ0B, B TOM YHCIIE€ PAacXOJOB Ha MpPOBEICHHE HE3aBHCUMOI
SKCIEPTU3HI B CIIydae BBISIBICHUS B PE3Y/IbTaTe MPOBEICHUS TAKOW AKCIIEPTHU3bI HAPYIIEHUs 0053aTeTbHBIX
TpeboBaHUl K TOBapaM (paboTaM, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Eapniyun

Mockaa, Jlom CoBeToB
7 deBpans 1992 roma N 2300-1
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